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REGULAR MEETING OF THE CITY COUNCIL 
OF THE CITY OF LANSING, MICHIGAN 

TONY BENAVIDES LANSING CITY COUNCIL CHAMBERS 
LANSING CITY HALL, 10TH FLOOR 

124 W. MICHIGAN AVENUE 

REVISED AGENDA FOR JULY 8, 2019 

TO THE HON. MAYOR AND MEMBERS OF THE CITY COUNCIL: 

The following items were listed on the agenda in the City Clerk's Office in accordance 
with Section 3-103(2) of the City Charter and will be ready for your consideration at the 
regular meeting of the City Council on Monday, July 8, 2019 at 7:00 p.m. in the Tony 
Benavides Lansing City Council Chambers, 10th Floor, City Hall. 

I. ROLL CALL 

II. MEDITATION AND PLEDGE OF ALLEGIANCE

III. READING AND APPROVAL OF PRINTED COUNCIL PROCEEDINGS

Approval of the Printed Council Proceedings of June 24, 2019

IV. CONSIDERATION OF LATE ITEMS (Suspension of Council Rule #9 is needed to
allow consideration of late items. Late items will be considered as part of the
regular portion of the meeting to which they relate.)

V. TABLED ITEMS

VI. SPECIAL CEREMONIES

VII. COMMENTS BY COUNCIL MEMBERS AND CITY CLERK

VIII. COMMUNITY EVENT ANNOUNCEMENTS (Time, place, purpose, or definition of
event – 1 minute limit)

IX. SPEAKER REGISTRATION FOR PUBLIC COMMENT ON LEGISLATIVE MATTERS

X. MAYOR’S COMMENTS

XI. SHOW CAUSE HEARINGS

XII. PUBLIC COMMENT ON LEGISLATIVE MATTERS (Legislative matters consist of the
following items on the agenda: public hearings, resolutions, ordinances for
introduction, and ordinances for passage. The public may comment for up to three
minutes. Speakers must sign up on blue form.)

A. SCHEDULED PUBLIC HEARINGS 

1. In consideration of Special Assessment; Snow and Ice Removal for
Winter 2018-2019 (PEND-897)
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2. In consideration of Amending Chapter 606, Section 606.03; to
require signs or advertisements on sales and auctions to include
contact information (PEND-934)

3. In consideration of Amending Chapter 658, Section 658.04; to clarify
the places where crowding, obstructing or blocking of passage is
prohibited; and providing for warning by a law enforcement officer to
cease such behavior (PEND-930)

4. In consideration of Amending Chapter 658, Section 658.05; to
amend the telephone harassment ordinance in its entirety by defining
and regulating the conduct of telecommunications access device
harassment, and to provide penalties thereof (PEND-932)

5. In consideration of Amending Chapter 664, Section 664.01; to make
violation of subsection (c), which prohibits language that would tend
to cause an immediate breach of the peace, a municipal civil
infraction (PEND-928)

XIII. COUNCIL CONSIDERATION OF LEGISLATIVE MATTERS

A. REFERRAL OF PUBLIC HEARINGS

B. CONSENT AGENDA

1. BY THE COMMITTEE ON DEVELOPMENT AND PLANNING

a. Setting a Public Hearing in consideration of Obsolete Property 
Rehabilitation Act (OPRA) District; Summit Street 
Development, LLC. for property located at 700 May St.
(PEND-940, 941)

b. Act-16-2015; Acquisition of Boat Club property (PEND-938)

c. Setting a Public Hearing in consideration of SLU-2-2019;
Special Land Use Permit for a Neighborhood Community
Center in the “DM-1” Residential District, 835 W. Genesee
Street (PEND-921, 922)

2. BY THE COMMITTEE ON GENERAL SERVICES

a. Claim Appeal; Claim #1695; Edgar Rivera-Perez for $489 in
trash fees at 1412 N Jenison (PEND-936)

3. BY THE COMMITTEE OF THE WHOLE

a. Tri-County Office on Aging’s FY2020-22 Multi-Year Plan
(PEND-951)
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b. Confirmation of Reappointments; Karl R. Dorshimer as a City 
Representative of Downtown Lansing Inc., James Stajos as 
an At-Large Member of Lansing Entertainment & Public 
Facility Authority, Joan M. Nelson as a Member of Michigan 
Avenue Corridor Improvement Authority, and Jonathan Lukco 
as a Member of Saginaw Street Corridor Improvement 
Authority (PEND-947) 

C. RESOLUTIONS FOR ACTION 

1. BY THE COMMITTEE ON PUBLIC SERVICES 

a. Act-13-2019; Granting Easement, 600 Block East Michigan 
Avenue Public Right of Way to 600 E Michigan Lansing LLC 
(PEND-942) 

D. REPORTS FROM COUNCIL COMMITTEES 

E. ORDINANCES FOR INTRODUCTION and Setting of Public Hearings 

1. BY THE COMMITTEE ON DEVELOPMENT AND PLANNING 

a. Z-3-2019; 835 W. Genesee Street, Rezoning from "C" 
Residential District to "DM-1" Residential District (PEND-923, 
924) 

b. Z-4-2019; 213 W. Malcolm X Street, Rezoning from "C" 
Residential District to "F" Commercial District (PEND-919, 
920) 

F. ORDINANCES FOR PASSAGE 

XIV. SPEAKER REGISTRATION FOR PUBLIC COMMENT ON CITY GOVERNMENT 
RELATED MATTERS 

XV. REPORTS OF CITY OFFICERS, BOARDS, AND COMMISSIONS; 
COMMUNICATIONS AND PETITIONS; AND OTHER CITY RELATED MATTERS 
(Motion that all items be considered as being read in full and that the proper 
referrals be made by the President) 

A. REPORTS FROM CITY OFFICERS, BOARDS, AND COMMISSIONS 

1. Letter(s) from the Mayor re: 

a. Sole Source Purchase; Public Service Department, Recycling 
Division request for Stansley – Recycling Waste Services as 
the vendor for the purchase of Hauling Single Stream 
Recycling 
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b. Sole Source Purchase; Public Service Department, 
Wastewater Division request for Kennedy Industries as the 
vendor for the purchase of the Flygt Pump Replacement for 
Willard Pump Station 

c. Sole Source Purchase; Public Service Department, 
Wastewater Division request for Collcorp Inc. – Ironbrook as 
the vendor for the purchase of UV Disinfection System Lamps 
and Parts 

d. Orders to Make Safe or Demolish; 5624 Joshua Street 

e. Annual Report; Lansing Police Department 

2. Letter(s) from the Board of Public Service 

a. Budget Priorities Resolution for FY 2020/21 

B. COMMUNICATIONS AND PETITIONS, AND OTHER CITY RELATED 
MATTERS 

1. Claim Appeal; Claim #1698, Laurie Douglass for $1021 in trash fees 
at 3241 Palmer St. (PEND-950) 

XVI. MOTION OF EXCUSED ABSENCE 

XVII. REMARKS BY COUNCIL MEMBERS 

XVIII. REMARKS BY THE MAYOR OR EXECUTIVE ASSISTANT 

XIX. PUBLIC COMMENT ON CITY GOVERNMENT RELATED MATTERS (City 
government related matters are issues or topics relevant to the operation or 
governance of the city. The public may comment for up to three minutes. Speakers 
must sign up on yellow form.) 

XX. ADJOURNMENT 

 

CHRIS SWOPE, CITY CLERK 

Persons with disabilities who need an accommodation to fully participate in this meeting should contact the 
City Clerk’s Office at (517) 483-4131 (TDD (517) 483-4479). 24 hour notice may be needed for certain 
accommodations. An attempt will be made to grant all reasonable accommodation requests. 



Lansing City Clerk’s Office 
Ninth Floor, City Hall, 124 W. Michigan Ave., Lansing, MI  48933-1695 

517-483-4131 517-377-0068 FAX 
www.lansingmi.gov/clerk   city.clerk@lansing.mi.gov 

THIS IS NOT A BILL
June 12, 2019 

INGHAM COUNTY LAND BANK 
FAST TRACK AUTHORITY        
3024 TURNER ST
LANSING MI 48906      

From: Chris Swope, Lansing City Clerk 

Subject:  NOTICE OF PUBLIC HEARING Regarding Special Assessment Roll # SR-XXX, 
known as Snow and Ice Removal, the violation of Chapter 1020.06(a)(b), Snow and Ice 
Ordinance. 

Whereas, failure to comply with Chapter 1020.06(a)(b), Snow and Ice, caused the City of 
Lansing to remove snow or ice from sidewalks in front of and adjacent to the property described 
below: 

Parcel Number: «Parcel_Number» 
Property Address: «Address_Confirmation» 
Date of Service: <<Insert Date field here>> 

PROPERTY BENEFITTED: SNOW AND ICE REMOVAL 

The records of the Lansing City Assessor indicate that you are the owner or a party of interest in 
the above named property. Per Chapter 1020.06(c)(2), the City is directed to provide you with 
the following information regarding the removal of snow or ice by the City: 

DESCRIPTION OF WORK Units  Rate Amount 

Minimum Snow Removal Cost:  1.0 $149.00 $149.00 
(First 20 minutes of removal) 
Additional Snow Removal Cost:  «Quantity» $  70.00 $«Addl».00 
(Over 20 minutes, in 20 minute increments) 
Your total estimated cost of the work is: 

$«Amount».00 

Subject to confirmation of the Assessment Roll 

THIS IS NOT A BILL
SEE OVER FOR MORE INFORMATION 

Chris Swope 
Lansing City Clerk
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Lansing City Clerk’s Office 
Ninth Floor, City Hall, 124 W. Michigan Ave., Lansing, MI  48933-1695 

517-483-4131 517-377-0068 FAX 
www.lansingmi.gov/clerk   city.clerk@lansing.mi.gov 

PUBLIC HEARING INFORMATION 

The City Council will hold a Public Hearing to review, prior to confirmation, said assessment 
roll, and consider any complaints or objections that there may be with respect to this assessment. 

When: July 8, 2019 at 7:00 P.M. 

Where: Council Chambers, 10th Floor City Hall, 124 W. Michigan Ave., Lansing, MI 
48933 

HOW TO APPEAL 

A property owner or party in interest, or his or her representative, may protest the special 
assessment in one of the following ways: 

- Send a letter appealing the assessment to: City Clerk's Office, 9th Floor, City Hall, 124 
W. Michigan Ave., Lansing, MI  48933;  -or- 

- Send an email appealing the assessment via email to: city.clerk@lansingmi.gov;   -or- 
- Appear in person at the Public Hearing and either hand deliver an appeal letter or speak at 

the Public Hearing (must sign in at meeting to speak). 

Written appeals must be received before the close of the public hearing on July 8, 2019. 

Those appealing will be encouraged to appear in person at a subsequent Public Service 
Committee meeting (time and date to be determined), where cases will be further considered. 

Further appeal of the Special Assessment may be made to the Michigan Tax Tribunal, if filed 
within 35 days after confirmation of the special assessment roll and that special assessment was 
protested at the July 8, 2019 hearing. Visit www.michigan.gov/taxtrib for more information. 

PAYMENT AND PENALTY INFORMATION 

Bills will be mailed by the City Treasurer within 10 days of the Council confirmation of this roll. 
The City Council typically confirms an assessment roll one week after the hearing, providing 
there is concurrence. 

The total assessment if due, must be paid within 60 days from the billing date to avoid a 5% 
penalty. Any unpaid special assessment or portion thereof will be included on the semi-annual 
property tax statement. 

If you have any questions regarding this assessment, please contact the Public Service 
Department at (517) 483-4455. 

http://www.michigan.gov/taxtrib


PARCEL ID SITE ADDRESS COST
33010132402181 4504 S M L KING JR BLVD $149.00
33010129258111 1124 VICTOR AVE $149.00
33010129229251 911 LENORE AVE $149.00
33010128203261 2321 FOREST AVE $149.00
33010128203271 2325 FOREST AVE $219.00
33010128302032 2911 S WASHINGTON AVE $429.00
33010128304002 3001 S WASHINGTON AVE $359.00
33010128304012 3015 S WASHINGTON AVE $499.00
33010115407131 328 CLIFFORD ST $219.00
33010115427041 121 ALLEN ST $219.00
33010115427051 127 ALLEN ST $289.00
33010115427071 133 ALLEN ST $289.00
33010120477111 909 SPARROW AVE $149.00
33010115431121 322 ALLEN ST $149.00
33010115151231 802 E SHIAWASSEE ST 1 $149.00
33010115431191 300 ALLEN ST 1 $149.00
33010114307011 305 S CLEMENS AVE $149.00
33010115151201 810 E SHIAWASSEE ST $149.00
33010117451412 1117 W KALAMAZOO ST 1 $359.00
33010115481181 518 ALLEN ST $219.00
33010115427001 1600 E MICHIGAN AVE $219.00
33010115333111 1117 E KALAMAZOO ST $219.00
33010109182151 417 PLEASANT ST $289.00
33010109179061 418 EDMORE ST $149.00
33010108303311 1831 W WILLOW ST $149.00
33010106455001 2919 CUMBERLAND RD $289.00
33010108481102 716 N M L KING JR BLVD $219.00
33010109153031 1411 N CHESTNUT ST $149.00
33010108476081 824 N M L KING JR BLVD $289.00
33010108352141 813 DURANT ST $149.00
33010108255131 1200 W WILLOW ST $219.00
33010108428101 1016 N M L KING JR BLVD $289.00
33010108402171 1215 W WILLOW ST $289.00
33010106452081 2918 CUMBERLAND RD $219.00
33010108426081 1134 N M L KING JR BLVD $149.00
33010108376201 807 CAWOOD ST $219.00
33010106104031 BARDAVILLE ST $219.00
33010108176211 1518 W WILLOW ST $219.00
33010128126221 2316 FOREST AVE $219.00
33010134107002 3500 S PENNSYLVANIA AVE $219.00
33010122252122 DAKIN ST $149.00
33010122252122 DAKIN ST $149.00
33010122255271 1200 BENSCH ST $219.00
33010122255002 1201 S HOLMES ST $219.00
33010115426321 136 ALLEN ST $149.00
33010122253041 1113 DAKIN ST $149.00



33010108428101 1016 N M L KING JR BLVD $289.00 
33010108402171 1215 W WILLOW ST $289.00 
33010106452081 2918 CUMBERLAND RD $219.00 
33010108426081 1134 N M L KING JR BLVD $149.00 
33010108376201 807 CAWOOD ST $219.00 
33010106104031 BARDAVILLE ST $219.00 
33010108176211 1518 W WILLOW ST $219.00 
33010128126221 2316 FOREST AVE $219.00 
33010134107002 3500 S PENNSYLVANIA 

AVE 
$219.00 

33010122252122 DAKIN ST $149.00 
33010122252122 DAKIN ST $149.00 
33010122255271 1200 BENSCH ST $219.00 
33010122255002 1201 S HOLMES ST $219.00 
33010115426321 136 ALLEN ST $149.00 
33010122253041 1113 DAKIN ST $149.00 
33010108256131 1307 N M L KING JR BLVD $289.00 
33010108409292 1021 N M L KING JR BLVD $429.00 
33010108409241 1001 N M L KING JR BLVD $499.00 
33010115427051 127 ALLEN ST $219.00 
33010115151231 802 E SHIAWASSEE ST 1 $149.00 

$11,589.00 



CITY OF LANSING 
NOTICE OF PUBLIC HEARING 

NOTICE IS HEREBY GIVEN that a Public Hearing will be held on Monday, July 
8, 2019 at 7:00 p.m. in the City Council Chambers, 10th Floor Lansing City Hall, 
124 W. Michigan Ave., Lansing, MI for the purpose of considering: 

An Ordinance of the City of Lansing, Michigan, to amend the Lansing 
Codified Ordinances by amending Chapter 606 Section 606.03 to require 
signs or advertisements to include on the sign, contact information of the 
person or organization conducting the sale. 

For more information, please call 517-483-4177. If you are interested in this 
matter, please attend the public hearing or send a representative. Written 
comments will be accepted between 8 a.m. and 5 p.m. on City business days if 
received before 5 p.m., on the day of the Public Hearing at the City Clerk’s 
Office, Ninth Floor, City Hall, 124 West Michigan Ave., Lansing, MI 48933 or 
email city.clerk@lansingmi.gov. 

Chris Swope, Lansing City Clerk, MMC/CMMC 
www.lansingmi.gov/Clerk 
www.facebook.com/LansingClerkSwope 
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DRAFT #1 
JUNE 10, 2019 

1 

ORDINANCE NO. ___________ 1 

AN ORDINANCE OF THE CITY OF LANSING, MICHIGAN, TO AMEND THE 2 

LANSING CODIFIED ORDINANCES BY AMENDING CHAPTER 606 SECTION 606.03 TO 3 

REQUIRE SIGNS OR ADVERTISEMENTS TO INCLUDE ON THE SIGN, CONTACT 4 

INFORMATION OF THE PERSON OR ORGANIZATION CONDUCTING THE SALE.  5 

THE CITY OF LANSING ORDAINS: 6 

Section 1.  That Chapter 606, Section 606.03, of the Codified Ordinances of the City of 7 

Lansing, Michigan, be and is, hereby amended to read as follows: 8 

(a) No person shall attach, place, paint, write, stamp or paste any sign or advertisement or 9 

any other matter concerning yard sales, rummage sales, auctions or garage sales or other similar 10 

sales within any public right of way or on any public property, unless: 11 

(1) Such sign or advertisement is placed on the public right of way or public 12 

property no sooner than two days before the date the sale or auction is to occur. 13 

(2) The sign or advertisement is removed within one day after the conclusion of 14 

the sale or auction. Under no circumstances shall any such sign or advertisement be on a 15 

public right of way or public property for longer than four consecutive days. 16 

(3) The sign or advertisement has the name of the person or organization 17 

sponsoring or conducting the sale, and CONTACT INFORMATION FOR THE 18 

PERSON OR ORGANIZATION SPONSORING OR CONDUCTING THE SALE OR 19 

the address of the sale printed legibly upon it. 20 

If a violation of this section has been committed and the individual committing the violation 21 

cannot be identified, the person designated on the sign or advertisement as being the sponsor of 22 
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the event shall be deemed responsible for the violation. Where the name of a person is not 1 

designated or identified on the sign or advertisement but an address is designated on the sign or 2 

advertisement as being the sponsor of the event, the owner or legal occupant of the identified 3 

address shall be deemed responsible for the violation. A violation charged under this section 4 

shall be deemed a civil infraction and shall be punishable by a civil fine of not more than five 5 

hundred dollars ($500.00). 6 

(b) This section shall not permit the placement of signs or advertisements where otherwise 7 

prohibited by law. 8 

Section 2.  All ordinances, resolutions or rules, parts of ordinances, resolutions or rules 9 

inconsistent with the provisions are repealed. 10 

Section 3.  Should any section, clause or phrase of this ordinance be declared to be 11 

invalid, the same shall not affect the validity of the ordinance as a whole, or any part thereof 12 

other than the part so declared to be invalid. 13 

Section 4.  This ordinance shall take effect on the 30th day after enactment, unless given 14 

immediate effect by City Council and shall expire May 21, 2029. 15 

16 

Approved as to form: 17 
18 

__________________________________________ 19 
City Attorney 20 

21 
Dated:  ________________________________22 



CITY OF LANSING 
NOTICE OF PUBLIC HEARING 

NOTICE IS HEREBY GIVEN that a Public Hearing will be held on Monday, July 
8, 2019 at 7:00 p.m. in the City Council Chambers, 10th Floor Lansing City Hall, 
124 W. Michigan Ave., Lansing, MI for the purpose of considering: 

An Ordinance of the City of Lansing, Michigan, to amend the Lansing 
Codified Ordinances by amending Chapter 658, Section 658.04 to clarify 
the places where crowding, obstructing or blocking of passage is 
prohibited; and providing for warning by a law enforcement officer to 
cease such behavior. 

For more information, please call 517-483-4177. If you are interested in this 
matter, please attend the public hearing or send a representative. Written 
comments will be accepted between 8 a.m. and 5 p.m. on City business days if 
received before 5 p.m., on the day of the Public Hearing at the City Clerk’s 
Office, Ninth Floor, City Hall, 124 West Michigan Ave., Lansing, MI 48933 or 
email city.clerk@lansingmi.gov. 

Chris Swope, Lansing City Clerk, MMC/CMMC 
www.lansingmi.gov/Clerk 
www.facebook.com/LansingClerkSwope 
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JUNE 3, 2019 

1 

ORDINANCE NO. ___________ 1 

AN ORDINANCE OF THE CITY OF LANSING, MICHIGAN, TO AMEND THE 2 

LANSING CODIFIED ORDINANCES BY AMENDING CHAPTER 658, SECTION 658.04 3 

TO CLARIFY THE PLACES WHERE CROWDING, OBSTRUCTING OR BLOCKING OF 4 

PASSAGE IS PROHIBITED; AND PROVIDING FOR WARNING BY A LAW 5 

ENFORCEMENT OFFICER TO CEASE SUCH BEHAVIOR.   6 

THE CITY OF LANSING ORDAINS: 7 

Section 1.  That Chapter 658, Section 658.04, of the Codified Ordinances of the City of 8 

Lansing, Michigan, be and is hereby amended to read as follows: 9 

658.04.  Obstruction of public ways. 10 

No person shall CROWD, obstruct, OR BLOCK THE free or uninterrupted 11 

passage on, OR USE OF, any street, sidewalk, ALLEY, ENTRANCE OF ANY PUBLIC OR 12 

PRIVATE BUILDING OR ENCLOSURE, OR THE USE OF, OR PASSAGE, THROUGH 13 

ANY PUBLIC BUILDING OR CONVEYANCE; AND CONTINUE OR RESUME THE 14 

CROWDING, OBSTRUCTING, OR BLOCKING AFTER BEING INSTRUCTED BY A LAW 15 

ENFORCEMENT OFFICER TO CEASE THE CROWDING, OBSTRUCTING, OR 16 

BLOCKING. or public place, or any other place to which the public is admitted.  However, if 17 

passage is being obstructed by an organized or group demonstration or picketing, an offense does 18 

not occur unless such obstruction continues after the person or persons creating the obstruction 19 

have been directed by an authorized law enforcement officer to cease obstructing the public 20 

street, sidewalk or place.  21 
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Section 2.  All ordinances, resolutions or rules, parts of ordinances, resolutions or rules 1 

inconsistent with the provisions are repealed. 2 

Section 3.  Should any section, clause or phrase of this ordinance be declared to be 3 

invalid, the same shall not affect the validity of the ordinance as a whole, or any part thereof 4 

other than the part so declared to be invalid. 5 

Section 4.  This ordinance shall take effect on the 30th day after enactment, unless given 6 

immediate effect by City Council and shall expire May 21, 2029. 7 

8 

Approved as to form: 9 
10 

__________________________________________ 11 
City Attorney 12 

13 
Dated:  ________________________________14 



CITY OF LANSING 
NOTICE OF PUBLIC HEARING 

NOTICE IS HEREBY GIVEN that a Public Hearing will be held on Monday, July 
8, 2019 at 7:00 p.m. in the City Council Chambers, 10th Floor Lansing City Hall, 
124 W. Michigan Ave., Lansing, MI for the purpose of considering: 

An Ordinance of the City of Lansing, Michigan, to amend the Telephone 
Harassment Ordinance in its entirety, section 658.05 of the Lansing 
Codified Ordinances, by defining and regulating the conduct of 
telecommunications access device harassment, and to provide penalties 
thereof. 

For more information, please call 517-483-4177. If you are interested in this 
matter, please attend the public hearing or send a representative. Written 
comments will be accepted between 8 a.m. and 5 p.m. on City business days if 
received before 5 p.m., on the day of the Public Hearing at the City Clerk’s 
Office, Ninth Floor, City Hall, 124 West Michigan Ave., Lansing, MI 48933 or 
email city.clerk@lansingmi.gov. 

Chris Swope, Lansing City Clerk, MMC/CMMC 
www.lansingmi.gov/Clerk 
www.facebook.com/LansingClerkSwope 
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DRAFT #4 
June 4, 2019 

1 

ORDINANCE NO: ______ 1 

AN ORDINANCE OF THE CITY OF LANSING, MICHIGAN, TO AMEND THE 2 

TELEPHONE HARASSMENT ORDINANCE IN ITS ENTIRETY, SECTION 658.05 OF THE 3 

LANSING CODIFIED ORDINANCES, BY DEFINING AND REGULATING THE 4 

CONDUCT OF TELECOMMUNICATIONS ACCESS DEVICE HARASSMENT, AND TO 5 

PROVIDE PENALTIES THEREOF. 6 

THE CITY OF LANSING ORDAINS: 7 

That Section 658.05 of the Codified Ordinances of the City of Lansing, Michigan, be and 8 

is hereby amended to read as follows: 9 

658.05.  10 

(A) DEFINITIONS. 11 

(1) “TELECOMMUNICATIONS” AND “TELECOMMUNICATIONS 12 

SERVICE” MEAN ANY SERVICE LAWFULLY PROVIDED TO FACILITATE THE 13 

ORIGINATION, TRANSMISSION, RETRANSMISSION, EMISSION, OR RECEPTION OF 14 

SIGNS, DATA, IMAGES, SIGNALS, WRITINGS, SOUNDS, OR OTHER INTELLIGENCE 15 

OR EQUIVALENCE OF INTELLIGENCE OF ANY NATURE OVER ANY 16 

TELECOMMUNICATIONS SYSTEM BY ANY METHOD, INCLUDING, BUT NOT 17 

LIMITED TO, ELECTRONIC, ELECTROMAGNETIC, MAGNETIC, OPTICAL, PHOTO-18 

OPTICAL, DIGITAL, OR ANALOG TECHNOLOGIES. 19 

(2) “TELECOMMUNICATIONS ACCESS DEVICE” MEANS ANY OF THE 20 

FOLLOWING: 21 
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   (i) ANY INSTRUMENT, DEVICE, CARD, PLATE, CODE, 1 

TELEPHONE NUMBER, ACCOUNT NUMBER, PERSONAL IDENTIFICATION NUMBER, 2 

ELECTRONIC SERIAL NUMBER, MOBILE IDENTIFICATION NUMBER, COUNTERFEIT 3 

NUMBER, OR FINANCIAL TRANSACTION DEVICE. 4 

   (ii) ANY TYPE OF INSTRUMENT, DEVICE, MACHINE, 5 

EQUIPMENT, TECHNOLOGY, OR SOFTWARE THAT FACILITATES 6 

TELECOMMUNICATIONS OR WHICH IS CAPABLE OF TRANSMITTING, ACQUIRING, 7 

INTERCEPTING, DECRYPTING, OR RECEIVING ANY TELEPHONIC, ELECTRONIC, 8 

DATA, INTERNET ACCESS, AUDIO, VIDEO, MICROWAVE, OR RADIO 9 

TRANSMISSIONS, SIGNALS, TELECOMMUNICATIONS, OR SERVICES, INCLUDING 10 

THE RECEIPT, ACQUISITION, INTERCEPTION, TRANSMISSION, RETRANSMISSION, 11 

OR DECRYPTION OF ALL TELECOMMUNICATIONS, TRANSMISSIONS, SIGNALS, OR 12 

SERVICES PROVIDED BY OR THROUGH ANY CABLE TELEVISION, FIBER OPTIC, 13 

TELEPHONE, SATELLITE, MICROWAVE, DATA TRANSMISSION, RADIO, INTERNET 14 

BASED OR WIRELESS DISTRIBUTION NETWORK, SYSTEM, OR FACILITY, OR ANY 15 

PART, ACCESSORY, OR COMPONENT, INCLUDING ANY COMPUTER CIRCUIT, 16 

SECURITY MODULE, SMART CARD, SOFTWARE, COMPUTER CHIP, PAGER, 17 

CELLULAR TELEPHONE, PERSONAL COMMUNICATIONS DEVICE, TRANSPONDER, 18 

RECEIVER, MODEM, ELECTRONIC MECHANISM OR OTHER COMPONENT, 19 

ACCESSORY, OR PART OF ANY OTHER DEVICE THAT IS CAPABLE OF 20 

FACILITATING THE INTERCEPTION, TRANSMISSION, RETRANSMISSION, 21 
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DECRYPTION, ACQUISITION, OR RECEPTION OF ANY TELECOMMUNICATIONS, 1 

TRANSMISSIONS, SIGNALS, OR SERVICES. 2 

 (B) No person shall, by means or use of a telephone, TELECOMMUNICATIONS 3 

ACCESS DEVICE disturb or tend to disturb the peace, quiet or privacy of any other person or 4 

family by repeated and continued telephone messages COMMUNICATIONS intended to harass 5 

or disturb the person or family to whom the call COMMUNICATION is directed; or by a single 6 

call COMMUNICATION or repeated calls COMMUNICATIONS, use obscene, profane, indecent 7 

or offensive language, or suggest any lewd or lascivious act; or attempt to extort money or other 8 

thing of value from any person or family; or threaten any physical violence or harm to any person 9 

or family, or repeatedly and continuously ring CONTACT the telephone 10 

TELECOMMUNICATIONS ACCESS DEVICE(S) of any person or family with intent to disturb 11 

or harass them. However, the use of the telephone TELECOMMUNICATIONS ACCESS 12 

DEVICES for the purpose of requesting payment of debts or obligations in a legal manner or for 13 

other legitimate business purposes shall not constitute a violation hereof.  14 

Section 2.  All ordinances, resolutions or rules, parts of ordinances, resolutions or rules 15 

inconsistent with the provisions hereof are hereby repealed. 16 

Section 3.  Should any section, clause or phrase of this ordinance be declared to be 17 

invalid, the same shall not affect the validity of the ordinance as a whole, or any part 18 

thereof other than the part so declared to be invalid. 19 

Section 4. This ordinance shall take effect on the 30th day after enactment, unless given 20 

immediate effect by City Council and shall expire May 21, 2029. 21 

22 



DRAFT #4 
June 4, 2019 

4 

Approved as to form: 1 
2 

__________________________________________ 3 
City Attorney 4 

5 
Dated:  ________________________________ 6 

7 



CITY OF LANSING 
NOTICE OF PUBLIC HEARING 

NOTICE IS HEREBY GIVEN that a Public Hearing will be held on Monday, July 
8, 2019 at 7:00 p.m. in the City Council Chambers, 10th Floor Lansing City Hall, 
124 W. Michigan Ave., Lansing, MI for the purpose of considering: 

An Ordinance of the City of Lansing, Michigan, to Amend the Lansing 
Codified Ordinances By Amending Chapter 664, Section 664.01 to make 
violation of subsection (c), which prohibits language that would tend to cause 
an immediate breach of the peace, a Municipal Civil Infraction. 

For more information, please call 517-483-4177. If you are interested in this 
matter, please attend the public hearing or send a representative. Written 
comments will be accepted between 8 a.m. and 5 p.m. on City business days if 
received before 5 p.m., on the day of the Public Hearing at the City Clerk’s 
Office, Ninth Floor, City Hall, 124 West Michigan Ave., Lansing, MI 48933 or 
email city.clerk@lansingmi.gov. 

Chris Swope, Lansing City Clerk, MMC/CMMC 
www.lansingmi.gov/Clerk 
www.facebook.com/LansingClerkSwope 
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DRAFT #1 
JUNE 3, 2019 

1 

ORDINANCE NO. ___________ 1 

AN ORDINANCE OF THE CITY OF LANSING, MICHIGAN, TO AMEND THE 2 

LANSING CODIFIED ORDINANCES BY AMENDING CHAPTER 664, SECTION 664.01 3 

TO MAKE VIOLATION OF SUBSECTION (C), WHICH PROHIBITS LANGUAGE THAT 4 

WOULD TEND TO CAUSE AN IMMEDIATE BREACH OF THE PEACE, A MUNICIPAL 5 

CIVIL INFRACTION. 6 

THE CITY OF LANSING ORDAINS: 7 

Section 1.  That Chapter 664, Section 664.01, of the Codified Ordinances of the City of 8 

Lansing, Michigan, be and is hereby amended to read as follows: 9 

664.01.  DISORDERLY; fighting; loud and boisterous conduct, BREACH OF THE 10 

PEACE, profanity. 11 

No person shall: 12 

(a)  Create or engage in any disturbance or fight in a public place; 13 

(b)  Disturb the public peace and quiet by loud or boisterous conduct; or 14 

(c)  Utter profane, obscene or offensive language directed at or in the presence of 15 

another person, which language causes or would tend to cause an immediate 16 

breach of the peace.  VIOLATION OF THIS SUBSECTION (C) SHALL BE 17 

A MUNICIPAL CIVIL INFRACTION. 18 

Section 2.  All ordinances, resolutions or rules, parts of ordinances, resolutions or rules 19 

inconsistent with the provisions are repealed. 20 



DRAFT #1 
JUNE 3, 2019 

2 

Section 3.  Should any section, clause or phrase of this ordinance be declared to be 1 

invalid, the same shall not affect the validity of the ordinance as a whole, or any part thereof 2 

other than the part so declared to be invalid. 3 

Section 4.  This ordinance shall take effect on the 30th day after enactment, unless given 4 

immediate effect by City Council and shall expire May 21, 2029. 5 

6 

Approved as to form: 7 
8 

__________________________________________ 9 
City Attorney 10 

11 
Dated:  ________________________________12 



BY THE COMMITTEE ON DEVELOPMENT AND PLANNING 
RESOLVED BY THE CITY COUNCIL OF THE CITY OF LANSING 

Resolution to Set a Public Hearing Regarding the Establishment of an Obsolete 
Property Rehabilitation Act District at 700 May St., Lansing 

WHEREAS, Summit Street Development, LLC owner of the property located at 700 May 
St. in the City of Lansing, Michigan (the “Property”) has requested, in writing to the City 
Clerk, that the City of Lansing establish an Obsolete Property Rehabilitation Act District 
(the “OPRA District”), pursuant to the Michigan Obsolete Property Rehabilitation Act, 
being Public Act 146 of 2000 (the “Act”); and 

WHEREAS, the Property in question of the OPRA District is legally described as: 

COM AT THE SW CORNER OF SECTION 10, TH N00D31'32"W 390.58 FT 
(RECORDED AS N00D35'41"W 392.72 FT) TO POB: TH N00D31'32"W 121.20 
FT; TH N82D26'00"E 86.98 FT; NO 82D58'07"E 15.01 FT; S89D51'56"E 140.63 
FT; S89D44'56"E 55.83 FT ; S00D28'26"W ALONG A BLDG WALL LINE 398.36 
FT TO NORTH LINE OF MOTOR WHEEL LOFTS; TH N89D39'09"W 14.74 FT, 
S00D20'51"W 3.70 FT, N89D39'09"W 120.70 FT, N00D20'51"E 182.13 FT AND 
N89D39'09"W 50.84 FT; N00D20'51"E 84.23 FT; N89D39'09"W 108.50 FT TO 
POB, CONTAINING 1.83 ACRES, MORE OR LESS, SUBJECT TO ALL 
EASEMENTS AND RESTRICTIONS, IF ANY. SPLIT/COMBINED ON 02/01/2018 
FROM 33-01-01-10-353-006 – PARCEL NUMBER: 33-01-01-10-353-008, and 

WHEREAS, the Act requires that before granting a District the Lansing City Council hold 
a public hearing in order to provide an opportunity for the applicant, owners of real 
property within the proposed OPRA District, the City Assessor, a representative of the 
affected taxing units, the residents, and other taxpayers of the City of Lansing general 
public appear and be heard regarding the approval of the OPRA District. 

NOW THEREFORE BE IT RESOLVED that a public hearing be held in the City Council 
Chambers of the City of Lansing, 10th Floor, Lansing City Hall, Lansing, Michigan, on 
Monday, (INSERT DATE) at 7:00 p.m. for the purpose of receiving public comment on 
the approval of an OPRA District under the provisions of Public Act 146 of 2000 and that 
the Clerk shall publish once in a publication of general circulation within the community a 
notice of the scheduled public hearing and that the notice appear not less than 10 or more 
than 30 days prior to the date of the hearing. 
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RESOLUTION # _________ 
BY THE COMMITTEE ON DEVELOPMENT AND PLANNING 

Act-16-2015, Acquisition of Boat Club property (040-025-400-180-00) 

WHEREAS, Brett Kaschinske, Parks and Recreation Director, proposes that the City 
acquire a parcel, currently owned by the Lansing Boat Club, for parks purposes; and 

WHEREAS, the property currently vacant and undeveloped, and is located in Delta 
Township, just outside the western city limits; and 

WHEREAS, the property has frontage on the Grand River, and connects Fulton, Fine and 
Hunters Ridge parks, and  is thus a key location for facilitating Rivertrail development; 
and  

 WHEREAS, the Design Lansing Comprehensive Plan depicts this property as a location 
for future Rivertrail development; and  

WHEREAS, on November 18, 2015, the Parks Board voted to move ahead with the 
proposed acquisition; and 

WHEREAS, at its meeting on January 5, 2016, the Planning Board reviewed this 
proposed acquisition in accordance with its Act 33 Review procedures and found that: 

• the area would retain the same rural character, with some future park-like
improvements anticipated in the future, 

• the grant-funded acquisition of this property would require its dedication as
parkland, and would preclude its use for private development, 

• with riverfront access and Woldemar Nature Center located across the river
to the southwest, the site offers substantial potential for travel between 
parks as well as nature tourism, 

• the acquisition proposal is in conformance with the Design Lansing
Comprehensive Plan; and 

WHEREAS, the Planning Board voted unanimously (6-0) to recommend approval of Act-
16-2015, the acquisition of the subject property for public parks purposes; and 

WHEREAS, the Committee on Development and Planning has reviewed the report and 
recommendation of the Planning Board, concurs therewith; and 

WHEREAS, a Phase I environmental, assessment dated April 21, 2017 by ASTI 
Environmental revealed no evidence of recognized environmental conditions in 
connection with the property; and  

WHEREAS, by Resolution #2016-061, City Council approved Michigan Natural 
Resources Trust Fund (MNRTF) grant application for $67,500, with $22,000 in local 
funds, toward the purchase of this property; 
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WHEREAS, according to an appraisal by Judeh and Associates dated April 26, 2017, the 
property is valued at $54,000; and  

WHEREAS, based on the appraised value the total purchase price shall be $54,000.00 
plus closing costs. Seventy-five percent paid by the Michigan Department Natural 
Resources Trust Fund and twenty-five percent paid by the City of Lansing Department of 
Parks and Recreation Land Acquisition Fund. 

NOW THEREFORE BE IT RESOLVED, the Lansing City Council hereby approves Act-
16-2015, the purchase of the property legally described as: 

PARCEL A 
A PARCEL OF LAND IN THE SOUTH HALF OF SECTION 25 TOWNSHIP 4 
NORTH RANGE 3 WEST, DELTA TOWNSHIP EATON COUNTY, MICHIGAN; 
BEING MORE PARTICULARLY DESCRIBED AS:  COMMENCING AT THE 
SOUTHEAST QUARTER CORNER OF SAID SECTION 25; THENCE NORTH  
89.54'36" WEST (RECORDED AS SOUTH 89*37'30" WEST) ALONG THE 
SOUTH SECTION LINE ° 2250.80 FEET TO THE POINT OF BEGINNING; 
THENCE NORTH Q05'24"EAST (RECORDED AS  DUE NORTH) 190.00 FEET 
THENCE NORTH 11 ·24'35" WEST TO THE WATER'S EDGE OF THE  GRAND 
RIVER; THENCE ALONG THE WATERS EDGE OF THE GRAND RIVER TO THE 
SOUTH  SECTION LINE OF SAID SECTION 25; THENCE ALONG THE SOUTH 
SECTION LINE SOUTH  89"54'36" EAST (RECORDED AS NORTH 89"37'30" 
EAST) TO THE SOUTH 1 / 4 CORNER OF  SAID SECTION 25; THENCE 
CONTINUING ALONG THE SOUTH SECTION LINE SOUTH 89'54'36"  EAST 
(RECORDED AS NORTH 89"37'30" EAST) 383.53 FEET TO THE POINT OF 
BEGINNING.  CONTAINING APPROXIMATELY 6.04 ACRES SUBJECT TO 
ALLUVIAL PATIERNS AND ANY  EASEMENTS OR RESTRICTIONS OF 
RECORD, AND 

PARCEL B 
A PARCEL OF LAND IN THE NORTH HALF OF SECTION 36 TOWNSHIP 4 
NORTH RANGE 3 WEST, DELTA TOWNSHIP EATON COUNTY, MICHIGAN; 
BEING MORE PARTICULARLY DESCRIBED AS:  COMMENCING AT THE 
NORTHEAST QUARTER CORNER OF SAID SECTION 36; THENCE NORTH  
89'54'36" WEST (RECORDED AS SOUTH 89'37'30" WEST) ALONG THE 
NORTH SECTION LINE  2281.08 FEET TO THE POINT OF BEGINNING; 
THENCE 339.14 FEET SOUTH WESTERLY ALONG A NON TANGENTIAL 
CURVE TO THE LEFT WHOSE RADIUS IS 815.00 FEET HAVING A CHORD OF 
SOUTH 57'59'40" WEST 336.70 FEET TO A LINE THAT IS PARALLEL AND 
178.90 FEET SOUTH  OF THE NORTH SECTION LINE OF SECTION 36; 
THENCE ALONG SAID LINE NORTH 59·54'35" THENCE NORTH ALONG THE 
WATERS EDGE OF THE GRAND RIVER TO THE NORTH SECTION LINE OF 
SAID SECTION 36; THENCE ALONG THE NORTH SECTION LINE SOUTH 
59·54'35" EAST (RECORDED AS NORTH 89'37'30" EAST) TO THE NORTH 1 /4 
CORNER THENCE CONTINUING ALONG THE NORTH SECTION LINE SOUTH 



89"54'36" EAST (RECORDED AS NORTH 89"37'30"), SUBJECT TO ALLUVIAL 
PATIERNS AND ANY EASEMENTS OR RESTRICTIONS OF RECORD 

for a total purchase price of Fifty Four Thousand and No/100 ($54,000.00) Dollars plus 
closing costs. 

BE IT FURTHER RESOLVED that the City Council hereby dedicates the above-described 
property for public park use. 

BE IT FURTHER RESOLVED that the City Council hereby accepts the MNRTF grant. 

BE IT FINALLY RESOLVED, the Mayor Schor, on behalf of the City, is hereby authorized 
to sign and execute all documents, receive the funds, create the necessary accounts, and 
make necessary transfers for their administration in accordance with the requirements of 
the grantor to effectuate this transaction, subject to their prior approval as to content and 
form by the City Attorney. 



BY THE COMMITTEE ON DEVELOPMENT & PLANNING 
RESOLVED BY THE CITY COUNCIL OF THE CITY OF LANSING 

Resolved by the City Council of the City of Lansing that a public hearing be set for 
Monday, ___________________________, 2019, at 7 p.m. in City Council Chambers, 
Tenth Floor, Lansing City Hall, 124 West Michigan Avenue, Lansing, Michigan, for the 
purpose of approving and/or opposing the Ordinance for rezoning: 

SLU-2-2019: 835 W. Genesee Street, Special Land Use Permit, Neighborhood 
Community Center in the “DM-1” Residential zoning district 
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THIS ITEM NOT AVAILABLE AT TIME OF PRINT 
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BY THE COMMITTEE OF THE WHOLE 
RESOLVED BY THE CITY COUNCIL OF THE CITY OF LANSING 

WHEREAS, the Tri-County Aging Consortium, known as Tri-County Office on Aging, 
produced the Fiscal Year 2020-2022 Multi Year Implementation Plan as required by 
the Older Americans Act and the Older Michiganians Act; and  

WHEREAS, the Committee of the Whole met and reviewed the document at its 
meeting on Monday, July 8, 2019; and 

WHEREAS, Lansing City Council has reviewed the Tri-County Office on Aging’s Fiscal 
Year 2020-2022 Multi Year Implementation Plan. 

BE IT RESOLVED, that the Lansing City Council hereby approves said document. 
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BY THE COMMITTEE OF THE WHOLE 
RESOLVED BY THE CITY COUNCIL OF THE CITY OF LANSING 

WHEREAS, the Mayor made the reappointments to various Boards as stated below: 

Downtown Lansing Inc.: 
Karl R. Dorshimer City Representative Member for a term to expire June 30, 2023; and; 

Lansing Entertainment & Pub. Facility Authority: 
James Stajos as an At-Large Member for a term to expire June 30, 2022; and 

Michigan Avenue Corridor Improvement Authority: 
Joan M. Nelson as a Member for a term to expire June 30, 2022; 

Saginaw Street Corridor Improvement Authority: 
Jonathon Lukco as a Member for a term to expire June 30, 2023; 

WHEREAS, the Mayor’s office has verified that the nominees has been vetted and meets 
the qualifications as required by the City Charter; and 

WHEREAS, the Committee of the Whole met on July 8, 2019 and took affirmative action. 

NOW, THEREFORE, BE IT RESOLVED that the Lansing City Council, hereby, confirms 
the reappointments to various Boards as stated below: 

Downtown Lansing Inc.: 
Karl R. Dorshimer City Representative Member for a term to expire June 30, 2023. 

Lansing Entertainment & Pub. Facility Authority: 
James Stajos as an At-Large Member for a term to expire June 30, 2022. 

Michigan Avenue Corridor Improvement Authority: 
Joan M. Nelson as a Member for a term to expire June 30, 2022. 

Saginaw Street Corridor Improvement Authority: 
Jonathon Lukco as a Member for a term to expire June 30, 2023. 
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RESOLUTION #2019- 
BY THE PUBLIC SERVICE COMMITTEE 

RESOLVED BY THE CITY COUNCIL OF THE CITY OF LANSING 

Act-13-2019, 600 block East Michigan Avenue Public Right of Way, 600 E Michigan 
Lansing LLC Footing Easement 

WHEREAS, 600 E Michigan Lansing LLC requests an easement along the south edge 
of the Michigan Avenue public right of way between Larch Street and the East Street 
public right of way for a building footing; and  

WHEREAS, the proposed building will contain a grocery store, hotel and housing; and 

WHEREAS, the proposed easement would extend approximately 24” into the Michigan 
Avenue right of way at a depth of between 3’ and 5’; and 

WHEREAS, the location of the proposed building footing would not conflict with any 
known underground utilities; and  

WHEREAS, the relocation of any utilities found during construction would be the 
responsibility of 600 E Michigan Lansing LLC; and 

WHEREAS, the Planning Board, at its meeting on July 2, 2018 reviewed the location, 
character, and extent of the proposal in accordance with its Act 33 Review procedures 
and found that: 

• The easement is located in a commercial area, and the proposed footing would
not interfere with existing utilities or the public’s use of the right of way,

• The footing will be installed underground, so the effect on the character of the
surrounding area is negligible,

• The width of the proposed easement (2-3’) is necessary and appropriate to install
and maintain the footing, and will not adversely affect City operations or public
use of the right of way; and

WHEREAS, the Planning Board voted unanimously (6-0) to recommend approval of 
Act-13-2019, a non-exclusive easement to 600 E Michigan Lansing LLC to locate an 
underground building footing along the south edge of the Michigan Avenue public right 
of way between Larch Street and the East Street right of way; and  

WHEREAS, the estimated the value of the subject easement is $X,000; and 

WHEREAS, the Committee on Development and Planning has reviewed the report and 
recommendation of the Planning Board, as well as the appraisal report, and concurs 
therewith; 
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NOW, THEREFORE BE IT RESOLVED, that the Lansing City Council hereby approves 
Act-13-2019, a non-exclusive easement to 600 E Michigan Lansing LLC, legally 
described as: 

The south XX’ of the Michigan Avenue public right of way lying between the east 
edge of the Larch Street right of way and the west edge of the East Street right of 
way (occupied by CSX railroad) within the original plat of City of Lansing, Ingham 
County, adjacent to block 242 of said plat. 

for the purpose of installing and maintaining a building footing across the south side of 
the right of way, for the sum of XXX Thousand Dollars ($x,000.00). 

BE IT FINALLY RESOLVED, that the Mayor, on behalf of the City, is hereby authorized 
to sign and execute all documents necessary to effectuate the aforementioned 
transaction(s), subject to their prior approval as to content and form by the City 
Attorney. 



INTRODUCTION OF ORDINANCE 

An ordinance of the City of Lansing, Michigan, providing for the rezoning of a parcel of 
real property located in the City of Lansing, Michigan, and for the revision of the district 
maps adopted by Section 1246.02 of the Code of Ordinances. Property located at: 

Z-3-2019: 835 W. Genesee Street from “C” Residential District to “DM-1” 
Residential District 

was introduced by the Committee on Development & Planning, read a first time by its 
title and referred to the Committee on Development and Planning. 
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BY THE COMMITTEE ON DEVELOPMENT & PLANNING 
RESOLVED BY THE CITY COUNCIL OF THE CITY OF LANSING 

Resolved by the City Council of the City of Lansing that a public hearing be set for 
Monday, __________, 2019, at 7 p.m. in City Council Chambers, Tenth Floor, Lansing 
City Hall, 124 West Michigan Avenue, Lansing, Michigan, for the purpose of approving 
and/or opposing the Ordinance for rezoning: 

Z-3-2019: 835 W. Genesee Street from “C” Residential District to “DM-1” 
Residential District 

CSwope
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INTRODUCTION OF ORDINANCE 

An ordinance of the City of Lansing, Michigan, providing for the rezoning of a parcel of 
real property located in the City of Lansing, Michigan, and for the revision of the district 
maps adopted by Section 1246.02 of the Code of Ordinances. Property located at: 

Z-4-2019: 213 W. Malcolm X Street from “C” Residential District to “F” 
Commercial District 

was introduced by the Committee on Development & Planning, read a first time by its 
title and referred to the Committee on Development and Planning. 
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BY THE COMMITTEE ON DEVELOPMENT & PLANNING 
RESOLVED BY THE CITY COUNCIL OF THE CITY OF LANSING 

Resolved by the City Council of the City of Lansing that a public hearing be set for 
Monday, ____________, 2019, at 7 p.m. in City Council Chambers, Tenth Floor, 
Lansing City Hall, 124 West Michigan Avenue, Lansing, Michigan, for the purpose of 
approving and/or opposing the Ordinance for rezoning: 

Z-4-2019: 213 W. Malcolm X Street from “C” Residential District to “F” 
Commercial District 
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CITY of LANSING 
INTEROFFICE COMMUNICATION 

TO: Andy Schor, Mayor 

FROM: Stephanie Robinson CPPB, Senior Buyer 

DATE: June 21, 2019 

SUBJECT: Sole Source Purchase - Sfans,ley - Recycling Wi;tste SerVices 

Please include this Soie 'Source :packet of infonnation in your transmittal to· Council as required by the 
Purchasing Ordinance Section 206;05. 

In summary, the Purchasing Office processed the following Sole Source transaction: 

Department: ·Pubiic Servfoe,Department, Recycling Division 
Vendor: Stansley - Recycle Waste Services 
Item Purchased: JHauling Single Stream Recycling 
Dollar Amount:$ 21,15.0.(FY19 account 590.453685·.:?41000) 

Additional infonnation pertainin~ toJhis purchase is attached for your information: 

This letter is filed inaccordahce withthe Purchasing Ordinance Section 206.05 (a) and·(b). 

slr 
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CITY of LANSING 
INTEROFFICE COMMUNICATION 

TO: Andy Schor, Mayor 
Samantha Harkins, Chief of Staff 

FROM: Stephanie Robinson, CPPB, Senior Buyer 

DATE: June 12, 2019 

SUBJECT: Sole Source - Stansley Group - Hauling Single Stream Recycling 

The Public Service Department - O&M Division requests that Stansley Group. be designated as a Sole 
Source vendor for the hauling of single stream recycling. 

Please see the attached letter from Nathan Arnold and attached approval from Andrew Kilpatrick 
regarding the request 

Based on the atta~hed letter we recommend issuing a sole source purchase order to \ jl.J~ 
Stansley Group, in the amount of$ 14,500 per meR~ f.,1 appieximatdy·sig=tcml'efv.t:menths · 
per the request of the Public Service Department . J~ r ~ 1 y.. 1-\.J <:· <:~/_ S 

Attaclunent 

Date: ~~ / 
\ · f lr 

Approved .X Denied 
l ---

~~ 4~ ,/ __ 
Afldy Schor, Mayor 



. \ 

Andy Schor, Mayor 

PUBLIC SERVICE DEPARTMENT 
Operations and Maintenance Division 

601 East South Street 
(517) 483-4161 

FAX: (517) 483-4483 
~ttp:llpublicservice.cityoflansingmi.com 

To: Stephanie Robinson, Buyer - Purchasing 

From: Nathan Arnold, Assistant Superintendent, O& 

Date: June 11, 2019 

Subject: Sole Source Request Hauling Single Stream Recycling 

We are requesting a sole source arrangement for services from Stansley Group. The current 
hauler, CEI, has a long, documented history of failing to pick up loads. There is limited space in 
the recycling transfer station to store materials, therefore, they must be hauled out daily to keep 
up. Staff have contacted multiple hauling companies and followed up on many leads, but have 
come up with only one good option, which is Stansley Group. 

There services are needed to move the stored materials out of the transfer station to get caught up 
and help to manage the flow of materials to the processor in Southfield, Ml. 

Stansley Group has 142 yard walking floor compactor trailers available. The price is $725/load. 
We expect these trailers to fit more materials in them than CEI could with their 110 yard trailers, 
so it's likely we'll have fewer loads. They could potentially haul up to 20 plus loads/month, 
totaling appx $14,500/month, depending on need. 

Account number#: 597453685743000 

Please let me know if you have any questions. 



CITY OF LANSING 
124 W. Michigan Ave 
Lansing ,Ml 48933 
(517) 483-4128 

TO: I.: RECYCLE WASTE SERVICES INC 
3793 SILICA RD, STE B 
SYLVANIA, OH 43560 

L PHONE# 
-

FAX# 

DELIVER ITEMS TO: 

PUBLIC SERVICE OPERATIONS & MAINTENANCE 
601 E SOUTH ST 
LANSING, MI 48910 

ITEM DESCRIPTION 

_J 

P:URCHASE ORDER 

FOB 
REQUISITION NO PR014464 

OUR PURCHASE .ORDER NUMBER MUST 
APPEAR ON ALL INVOICES, PACKING 
LIST AND CORRESPONDENCE. 

Page 1 of 1 

SEND INVOICE TO: 

PUBLIC SERVICE OPERATIONS & MAINTEN 
601 E SOUTH ST 
LANSING, MI 48910 

EXTENSION 
001 RECYCLE HAULING 21 , 750 EA 1 . 00 21,750.00 

TAX o.oo 

21,750.00 
..... ....... -~, ~ - -

THE ARTICLES SPECIFIED ARE SUBJECT TO THE FOLLOWING CONDITIONS: TOTAL 

1. Goods other than those specified on this order must not be substituted or prices changed without authorization. 

:~: :::::~:::::~•of~· '""hu• 0.-1 '"'::::~::~:::::~::~·~~~ 



Stephanie Robinson 

From: 
Sent: 
To: 
Cc: 
Subject: 

Kilpatrick, Andrew <Andrew.Kilpatrick@lansingmi.gov> 
Wednesday, June 12, 2019 2:30 PM 
Stephanie Robinson 
Mumby, Christopher 
RE: doc01396620190611144039.pdf 

[EXTERNAL] This.ernail .origihatect from outside oft he. o(gani:Zation. Do:not cliCk'lil1ks,or' o~er:i:~.t~~d1ments unl~ss -you 
r.ecQgQjze the,send~r and knqw t_he con~e.r:it is safe. · 

Stephanie, 

- /TD 

I approve this as a sole source to get our recycle transfer pile empty (or down to a reason~ble level). Moving forward, 
we may need to put a bid out for 6 months to a year since our current vendor is not providing t imely service. 

Andy 

From: Mumby, Christopher <Christopher.Mumby@lansingmi.gov> 
Sent: Wednesday, June 12, 2019 2:27 PM 
To: Stephanie Robinson <Stephanie.Robinson@LBWL.COM>; Kilpatrick, Andrew <Andrew.Kilpatrick@lansingmi.gov> 
Subject: Re: [EXTERNAL] doc01396620190611144039.pdf 

He's aware of the recycling "emergency". He should be able to respond shortly. 

Christopher 

Sent from my T-Mobile 4G LTE Device 

-------- Original message --------
From: Stephanie Robinson <Stephanie.Robinson@LBWL.COM> 
Date: 6/12/19 2:26 PM (GMT-05:00) 
To: "Mumby, Christopher" <Christopher.Mumby@lansingmi.gov>, "Kilpatrick, Andrew" 
<Andrew .Kilpatrick@lansingmi.gov> 
Subject: [EXTERNAL] doc0139662019061l144039.pdf 

I believe we are waiting for updated costs, but I need for approval from director of PS for this sole source. I understand 
that Stansley could start tomorrow, if we get approval to move forward for the hauling. 

Stephanie 

1 



CITY of LANSING 
INTEROFFICE COMMUNICATION 

TO:   Andy Schor, Mayor 

FROM: Stephanie Robinson CPPB, Senior Buyer 

DATE: June 21, 2019 

SUBJECT: Sole Source Purchase – Kennedy Industries  

Please include this Sole Source packet of information in your transmittal to Council as required by the 
Purchasing Ordinance Section 206.05.  

In summary, the Purchasing Office processed the following Sole Source transaction: 

Department:  Public Service Department, Wastewater Division  
Vendor:         Kennedy Industries  
Item Purchased: Flygt Pump Replacement for Willard Pump Station  
Dollar Amount: $97,700 (FY19 account 590.933610.970000.20129) 

Additional information pertaining to this purchase is attached for your information. 

This letter is filed in accordance with the Purchasing Ordinance Section 206.05 (a) and (b). 

slr 
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CITY of LANSING 
INTEROFFICE COMMUNICATION 

TO: Andy Schor, Mayor 
Samantha Harkins, Chief Operating Officer 

FROM: Stephanie Robinson CP'PB, Senior Buyer 

DA TE: Ji.toe 11, 2019 

SUBJECT: Sole Source..,.. Kenne4Y Industries - Flygt Pµmp Replacement 

The Public Servipe ID~partment Wastewater bivisiOn requests that ·Kennepy ind.ustries, 
of Wixom, Ml, be de8ignated as a sole source vendor for a repl~cementofa Flygt ·Pump for 
the Willard PUJilp Station. 

Please see the attached· letter from Sid Scrimger, Bill Brunner and Christopher Mumby r.egarding the 
request. Md memo from Flygt Produ.cts, st11:ting that Kennedy is the exclusive authorized sales 
distributor for·Iower>Michigan. 

Based on the.attached l~tter' we recommend issuing a sole source purchase order.to Keru:i~y Industries 
in the amount of$ ·97,7:00;00 from account numbei:; 590.9336:10:970000;201.29 pet the ·request of the 
Public Service Qepartment WWTP Division. 

Attachment 

slr 

Date &- ({>- { f 
Approved,,('. Denied 

~­
~~yor 
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To: 

From: 

Date: 

Subject: 

PUBLIC SERVICE 
DEPARTMENT 
Wastewater Division 
1625 Sunset Avenue 

Lansing, Michigan 48917 
(517) 483-4404 

FAX: (517) 483-4536 
http://publicservlce.cityonansingmi.com/pubwater/ 

Stephanie Robinson, Senior Buyer 

William H. Brunner, Plant Engineer·~ 
June 11, 2019 

Recommendation of Sole-Source Supplier 
Flygt Pumps for Willard Avenue Pump Station 

I recommend that Kennedy Industries (Kennedy) be awarded the work, as a sole-source supplier, 
to provide three Flygt Submersible vertical dry-pit pumps for $97,700.00. These pumps will 
replace the existing pumps in the Willard Avenue Pump Station. Kennedy's quotation is 
attached, · 

The Willard A venue Pump Station services an area that will include the new McClaren Hospital. 
The existing pumps are nearing the end of their useful life, plus they are too small to service the 
new hospital. It is important to get the pumps replaced with reliable, long-lasting pumps. 

There are several reasons why we would like to sole-source Flygt as the pump manufacturer. 
l. Service by the pump supplier, Kennedy Industries, has been very good and they are 

highly responsive. 
2. The operators are familiar with Flygt pumps and they have been reliable in the 

wastewater treatment and collection system. 
3. Operation and maintenance of the pumps will be similar to the other Flygt pumps that the 

operators already maintain. 
4. The Flygt pump uses the source water for cooling. Other pumps use a potable water 

source for cooling, which increases the operating cost. Also, piping must be extended to 
the pump and be maintained. In addition, any maintenance on the pump seals requires the 
operators to disconnect and reconnect the water source. 

Funds are allocated for this project in the following account: 
$97,700.00 590-933610-970000-20129 Willard St. Pump Station 

If you have any questions regarding this recommendation, please contact me at your earliest 
convenience. Thank you for your assistance. ,. 



CITY OF LANSING 
124 W. Michigan Ave 
Lansing ,Ml 48933 
(517) 483-4128 

TO: f: 
KENNEDY INDUSTRIES INC 
4925 HOLTZ DR 
WIXOM, MI 48393 

L PHONE# (248) 684-6011 FAX# (248) 684-6011 

DELIVER ITEMS TO: 

PUBLIC SERVICE WASTEWATER TREATMENT PLAN 
1625 SUNSET AVE 
LANSING, MI 48917 

ITEM 

001 

DESCRIPTION 

FLYGT PUMP REPLACEMENT AT 
WILLARD RD PUMP STATION PER 
ALL TERMS AND CONDITIONS OF 
QUOTE 0023495. 

_J 

PURCHASE ORDER 
P086034 
06 20 19 
V000166 

Destination 
PR014480 

OUR PURCHASE ORDER NUMBER MUST 
APPEAR ON Al.I. INVOICES, PACKING 
l.IST AND CORRESPONDENCE. 

Page 1 of 1 

SEND INVOICE TO: 

PUBLIC SERVICE WASTEWATER TREATMENT 
1625 SUNSET AVE 
LANSING, MI 48917 

QTY UNIT UNIT PRICE EXTENSION 

97,700 EA 1. 00 97,700.00 

TAX 0.00 

THE ARTICLES SPECIFIED ARE SUBJECT TO THE FOLLOWING CONDITIONS: TOTAL 97,700 . 00 

1. Goods other than those specified on this order must not be substituted or prices changed without authorization. 

:.:~~:,:::':Y::::::~ort ~IMP"~h•H o~"'"':·::~~:~::i::::~::·"·m~~ 
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~ KENNEDY 
'~ IN 0 UST RIES 

8 LANllS 
~ CITY OF LANSING 
L 124 W. MICHIGAN AVE. 
r LANSING, Ml 48933 
0 

ATIENTION: 
BILL BRUNNER 517-483-4018 

IMNCJV;.\TE 
SOL\' E 
r-~Gi'J11 Of~ 
F:l:PMP 

Accepted By:, _____________ _ 

Company: ______________ _ 

Date:, ________________ _ 

PO#: _____________ _ 

bill.brunner@lansingmi.gov 

WE ARE PLEASED TO PROPOSE THE FOLLOWING FOR YOUR CONSIDERATION: 

SCRIPTION 

(2) FLYGT SUBMERSIBLE DRY PIT SEWAGE PUMPS, MODEL NT3171.18S-437 WITH HIGH CHROME IMPELLER AND INSERT 
RINGS. RATED FOR 1,320 GPM @40' TOH, 25 HP, 3 PHASE, 460 VOLT WITH 6" DISCHARGE AND 10" SUCTION. 
INCLUDES 65 FT. MOTOR AND SENSOR CABLES. PUMPS EQUIPPED WITH SEAL FAIL/HIGH TEMP CABLES. 

(1) SPARE FLYGT SUBMERSIBLE DRY PIT SEWAGE PUMP, MODEL NT3171.185-437 WITH HIGH CHROME IMPELLER AND 
INSERT RING. RATED FOR 1,320 GPM @40' TOH, 25 HP, 3 PHASE, 460 VOLT WITH 6" DISCHARGE AND 
10" SUCTION. INCLUDES 65 FT. MOTOR AND SENSOR CABLE. PUMP EQUIPPED WITH SEAL FAIL/tiIGH TEMP CABLE. 

(2) FLYGT VERTICAL STAND KITS WITH 10" INLET ELBOW. 

(1) LOT OF FLYGT MODEL NT3171 SPARE PARTS: REBUILD KIT, HIGH CHROME IMPELLER AND INSERT RING. 

(2) FLYGT MINI-CAS SEALFAIL, HIGH TEMPERATURE RELAY (TO BE INSTALLED IN CONTROL PANEL BY OTHERS). 

(3) FLYGT 5 YEAR PRO-RATED WARRANTY. 

(2) START-UP ASSISTANCE. 

NET PRICE INCLUDING FREIGHT, BUT NO TAXES: --- $ 97,700.00 TOTAL 
************************************************************************** 

WE DO NOT INCLUDE: INSTALLATION, SITE WORK, CONCRETE, ANCHOR BOLTS, PIPING, VALVES, COVER, CONDUIT, 
WIRING, JUNCTION BOXES, PADLOCKS OR KEYS, UNLESS LISTED ABOVE. 

WE APPRECIATE THIS OPPORTUNITY TO QUOTE AND LOOK FORWARD TO BEING OF FUTURE SERVICE. 

SINCERELY, 
RICK ALVAREZ/ ERIC GRIFFITH 

This quote Is subject to and lf1COIP0'3tes by re!ettnce Kennedy Industries, lnc.'s ('Kennedy") Tenns II. Conditions (Rev'd 4/2019) and Customer Wanarq 
avalfable at www.kennedylnd.com which win be provided by eman upon wrilll!n request. Kennedy reserves the right to change the Terms II. COndiUons and Customer Waminly !or !uue orders. By 
accepting this quote and/or Issuing a purchase order relative to this quote, buyer ewpressly agrees to the pn>vtslons set forth Iii the Terms II. Conditions and Customer Wairanty posted on Kennedy's 

website. 

CREDIT CARD PAYMENTS ARE SUBJECT TO AN ADDMONAL 30/o CHARGE 
NO TAXES Of ANY KIND ARE INCLUDED IN THIS PROPOSAL 

P.O. Box 930079 Wixom, MI 48393 - 4925 Holtz Drive Wixom, MI 48393 - Phone: 248-684-1200 - Fax: 248-684-6011 

www.Kennedylnd.com 



Xylem Water Solutions USA Inc. 

David B. Gut 
14125 South Bridge Circle 
Charlotte, NC 28273 
Tel: 704.504.3030 

June 13, 2019 

To whom it may concern: 

xylem 
Let's Solve Water 

Kennedy Industries, Inc. is Flygt's exclusive authorized sales, maintenance repair and service 
distributor in Lower Michigan for all Flygt products. 

Contact information is as follows: 

Kennedy Industries, Inc. 
4925 Holtz Drive 
Wixom, Ml 48393 

Phone: 248-684-1200 
Fax: 248-684-6011 

Email: info@kennedyind.com 

Website: www.kennedyind.com 

If you have any questions, please do not hesitate to contact me at 317-677-4852. 

Best regards, 

David B. Gut 
Mid-Central Regional Sales Manager,. Americas Commercial Team 
Dewatering, Distribution, and Water Utilities 



CITY of LANSING 
INTEROFFICE COMMUNICATION 

TO: Andy Schor, Mayor 

FROM: Stephanie Robinson CPPB, Senior Buyer 

DATE: June 21, 2019 

SUBJECT: Sole Source Purchase -c- :Collcorp iinc. - Ironbrook - UV ilii>isinfection System 

Please include this Sole. ·source1packet· ofinfomiation in your transmittal to Council as required by the 
Purchasing Ordinanc~ ~edi<jfi.f..96fQS. · 

In summary, the Burchasing Office pro~essed ·the following Sole Sourcetransaction: 

Department: Public Service Department, Wastewater Division 
Vendor: Collcorp Inc. "' Ironbrook 
Item Purchased: UV Disinfection System Lamps and Parts 
Dollar Amoµnt: Not to exceed $35,000 (FY19 account 9061020164-973000) 

Additional inforrn.ation pertaining to. this purchase is attached for your. ihfonnation. 

This letter is filed in accordance with the Putchasing;·®rdinanceSectfon206;05 (a) and~(b). 

sir 

XV A 1 c
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ME M 0 Andy SChor, Mayor 

TO: Stephanie Robinson, Buyer/Purchasing 

FROM: Sid Scrimger, WWTP Superintendent 

DATE: May 17, 2019 

SUBJECT: Sole Source Purchase 

The WWTP is in need of significant work on the plant UV disinfection system. Many of the lamps in the 
system are nearing the end of their useful life and it is important to replace them to avoid potential 
discharge of pathogens to the Grand River and violation of the City's NPDES pennit. In addition, a 
number of components have failed, requiring their replacement. 

The Fischer & Porter UV system disinfects the treated water before it is released to the Grand River. It 
was installed in 1997, and was refurbished in 2014 at a cost of $621,028. The City's National Pollutant 
Discharge Eliminations System Pennit requires that effluent ftom the wastewater plant be disinfected 
before disch•ging it into the river. 

The intent at this time is to contract replacement of lamps in those portions of the system closest to their 
end-of-life and have the entire system checked for functionality and repaired on an as needed basis. Since 
the attached quote has been provided prior to a complete assessment of the system, it lists prices for 
individual units rather than total cost. We do know that replacing 500/0 of the lamps will require 1180 
lamps @ $22.50 ($26,550). Based on the initial assessment and unit costs for other items, the total cost 
should not exceed $35,000.00. 

I recommend that lronbrook UV Corporation (lronbrook} be awarded the work, as a sole-source 
contractor, to replace one-half the lamps on the ultraviolet disinfection (UV) system and replace parts as 
required for an amount not to exceed $35,000.00. Attached to this document are Ironbrook's quotation, a 
list of customers who received refurbished or upgraded systems, and letters stating that ABB owns the 
Fischer & Porter design and that lronbrook is the exclusive distributor. 

/~;zf- f-20-19 ,, 
Andrew Kilpatrick, P.E., Director of Public Service 



CITY OF LANSING 
124 W. Michigan Ave 
Lansing ,Ml 48933 
(517) 483-4128 

TO: ~OLLCORP INC 
1055 COUNTY RD 6N 
TINY, ON L9M OR4 

L PHONE# (705) 533 - 1853 FAX# 

DELIVER ITEMS TO: 

PUBLIC SERVICE WASTEWATER TREATMENT PLAN 
1625 SUNSET AVE 
LANSING, MI 48917 

ITEM 

001 

DE~CRIPTION 
MATERIALS/PARTS AND LABOR TO 
REPLACE O~E-HALF THE LAMPS AT 
QTY 1180 AT $22 . 50 EA BUT NOT 
TO EXCEED $35,000 ON THE 
ULTRAVIOLET DISINFECTION (UV) 
SYSTEM. 

_J 

PURCHASE ORD.ER 
P086010 
05 29 19 
V010733 

FOB Destination 
REQUISITION NO PR014440 

OUR PURCHASE ORDER NUMBER MUST 
APPEAR ON ALL INVOICES, PACKING 
LIST AND CORRESPONDENCE. 

Page 1 of 1 

SEND INVOICE TO: 

PUBLIC SERVICE WASTEWATER TREATMENT 
1625 SUNSET AVE 
LANSING, MI 48917 

QTY UNIT UNIT PRICE E;XTENSION 

35 ,000 EA 1. 00 35 ;000. 00 

TAX 0 . 00 

THE ARTICLES SPECIFIED ARE SUBJECT TO THE FOLLOWING CONDITIONS: TOTAL 35 ,000 .00 

1. Goods other than those speclfled on this order must not be substituted 01 prices changed without authorization. 

2. II tho'"'"'"' •hlppod I•"''" of'"''"""'""'"'"'"'"" '"'"'" "" '"""' •Hp • '"'' '"'""' ~ 

Federal Tax ID: 38-6004628 AUTHORIZED SIGNATURE --~r-v-~.....:::;i~:;....:>!=....:.-:y--------



F&P UL TAAVIOLET SPECIALISTS 

March 22, 2019 

Scott, 

After completing a partial (2 channels out of service) of the UV system we found the 
following; 

PDC4·1 
Rack 2 - Tripped Breaker plus blown fuse 
Rack 3 - GPI trips 
Rack 6 - 84 Lamp Fail 
Rack 15 - 83 Lamp Fail 
Rack 17 - 83 Ballast removed 
UV Intensity - 0% no adjµstment 

PDC4-2 
Rack 6 - 83 Lamp Fail 
Rack 11- 81 Lamp Fail 
Rack 14- 81 Lamp Fail 
Rack 16 - 82 Lamp Fall/84 Lamp Pail 
Rack 17 - 87 Lamp Pail 
Rack 18 - 82 Lamp Fail 
UV lntensity-120% adj down to 75% 

PDC 3-1/3 .. z Out of service 

PDC1·1 
Rack 6 - GFI Trip 
Rack 15 - 86 Lamp Pail 
Rack 16 - Multiple Lamp Fails 
Rack 17- 82, 3 & 4 Lamp Fail 
UV Intensity 2% no adjustment 

Ironbrook UV a division of Collcorp Inc 
1055 County Rd 6N; Tiny ON, Canada L9MOR4"' 705-533-1853 * Toll Free 866-682-4442 
Fax 70'5-533-3786 • ironbrc>okyvcoro@rnggrs.co1l1 • www.i!Jl!llllilJ>.k.com 



ironbrookUV 
F&P ULTRAVIOLET SPECIALISTS 

PDC1-2 
All good 
UV Intensity 0% no adjustment 

PDC 2-1/2-2 Out of service 

With the exception of a bunch of lamp fails which ls normal after this many hours and a 
couple of issues with controller boards the system looks great We all agree that lamps 
need to be replaced but issues with controller boards, blown fuse, Intensity issues should 
all be addressed to minimize the work needed to maintain the system. 

The intensity meters most likely have moisture in the sensor which will need to be 
addressed. We can re-work the sensors at our location, hopefully the diodes are ok or they 
will need replaced. To correct all the issues we found it would take us less than a day to 
resolve, gives you an Idea that after 4 years it would take no time at all to restore 
everything back to 100% 

The lamps look to be burning quite nicely even after 11000 hrs. But as we discussed the 
time to start planning to do a lamp change is now. I believe two of the channels have close 
to 13K on them which is getting dose to EOL. 

As also discussed we can install the lamps on site, troubleshoot any issue that arises and if 
time allows go through the other banks and resolve some of recorded issues. This would 
save Lansing the time and expense of not only the removal and installation of the lamps but 
the issues that arise after lamp installatJon (which is normal). 

The sf te does not have any spare parts as well, a system this large should have at least a few 
items on hand such as; 

Ballast 
Controller Boards 
Sensors 
Blowers 

l~nbrook UV ~ division of Collcorp In.; 
1055 Co.1,mty.,Rd 6N, Tiny ON, Canada l9MOR4 * 705-533-185~ *' TQll Free 866-682-4442 
Fax 705-533-3786 * ifpnbrookuvcorp@rogergQfil * www.iroobrook.c;QID 



F&P ULTRAVIOLET SPECIALISTS 

Although we do carry all parts for the system you want to be able to quickly replace a 
defective part so that the system keeps operating to full capacity. 

Please refer to following pricing; 

Lamps G64TSL Long life (includes installation and orings) 

Qty 590 - $26.00 each 
Qty 1180- $22.50 each 
Qty 2360 - 20.50 each 

BaJlast Rev 4 - $170.00ea. 
Sensors - $950.00ea. 
Controller Boards - $550.00ea. 
Blowers - $380.00ea. 

As you can see more lamps the cheaper it is per lamp and installation. 

I trust thf s ls satisfactory but if you have any questions please feel free to call or email . 
Regards, 

Jamie 
lronbrook UV (Division ofCollcorp, Inc) 
1055 Country Rd 6 North 
Tiny, Ontario L9M OR4 
Tele: 705 533 1853 
Fax: 705 533 3786 
GST:824428635 
jammerc@rogets.com 
lmnbrook\Jvcorp@rogers;colJl 

Ironbrook UV a division of Collcorp 'Inc 
1055 County R~ 6N; Tiny ON~ Canada L9MOR4 "' 705-533-1853 * Toll Free 866~682-4442 
Fax 705-533.,3786 • !r.oo.br.oJ>kuv~rru91r.™Ql!l * www.ironbrook:.&QID 
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BY THE  
RESOLVED BY THE CITY COUNCIL OF THE CITY OF LANSING 

WHEREAS, the Code Compliance Manager has determined that the building located at 5624 
Joshua Street , Parcel # 33-01-05-04-427-101  legally described as: E 10 R LOT 2 EXC N 50 
FT SUPERVISORS PLAT NO 3 T3N R2W is an unsafe or dangerous building as defined in 
Section 108.1 of the Lansing Uniform Housing Code and the Housing Law of Michigan and was 
red tagged on ; and 

WHEREAS, a hearing was held by the Hearing Officers on APRIL 25, 2019 , at which the 
Hearing Officers determined that said building was an unsafe and dangerous building and 
ordered the building demolished or made safe by JUNE 25, 20129 ; and 

WHEREAS, said Hearing Officers filed a report of their findings and order with the City Council 
and requested the City Council to take appropriate action under the Lansing Housing and 
Premises Code and the Housing Law of Michigan; and 

WHEREAS, the Housing Law of Michigan and Premises Code require a hearing be conducted 
to give the property owner an opportunity to show cause why a dangerous structure should not 
be demolished or otherwise made safe; and 

WHEREAS, the City Council held a public hearing on , to review the findings and the order of 
the Hearing Officers and the owners were notified in writing of said hearing and had an 
opportunity to appear and show cause why said building should not be demolished or otherwise 
made safe; and 

WHEREAS, the Code Compliance Office has determined that compliance with the order of the 
Lansing Demolition Hearing Board Officer has not occurred; and 

NOW, THEREFORE, BE IT RESOLVED that the owner(s) of  are hereby directed to comply 
with the order of the Hearing Officers to demolish or otherwise make safe the said building 
within _______ days from the date of this resolution, . 

BE IT FURTHER RESOLVED that the property owner(s) is hereby notified that this order must 
be appealed within twenty days pursuant to MCL 125.542 and should the owners fail to comply 
with the Hearing Officers’ order for demolition or make safe, the Manager of Code Compliance 
is hereby directed to proceed with demolition of said building. 

BE IT FURTHER RESOLVED whether demolition is accomplished by said property owner or 
the city that appropriate seeding and restoration of property take place to avoid run-off to 
adjacent properties. 

BE IT FURTHER RESOLVED that the cost of such demolition shall be a lien against the real 
property and shall be reported to the City Assessor. 

BE IT FINALLY RESOLVED that the owners in whose name the property appears upon the last 
local tax assessment record shall be notified by the City Assessor of the amount of such cost by 
first class mail at the address shown on the records.  Upon the owners failure to pay the same 
within thirty (30) days after mailing by the City Assessor of the notice of the amount thereof, the 
amount of said costs shall be a lien and shall be filed and recovered as provided by law and the 
lien shall be collected and treated in the same manner as provided for property tax liens under 

XV A 1 d



the general property tax act. 



5624 JOSHUA STREET
Original Red Tag Date

06/27/2018

Submitted Into Make Safe Or Demolish Process
02/15/2019

Property Vacant/Repairs Exceed Building SEV
Property vacant more than 180 days
Repairs exceed building SEV

Title Information
MARY & VIRGIL G NELLIS
MALIK BALLA



5624 JOSHUA STREET
Property Value Information

SEV
$29,300.00 (as of 6/28/2019)

Structure
$39,573.00 (as of 6/28/2019)

Land
$19,109.00 (as of 6/28/19)

Estimate of Repairs
$120,960.00



5624 JOSHUA STREET
HOUSING CODE LETTER

Code Compliance Inspection Date
6/27/2018

Code Compliance Letter Written
06/27/2018 (Tagged by both the Building Safety 
Department & Code Enforcement)

Code Compliance Due Date
7/27/2018



5624 JOSHUA STREET.
Demolition Board Actions

Demolition Board Show Cause Hearings
02/28/2019

Order by Demolition Board
MS or D by 04/28/2019

Request Sent To City Council for Show 
Cause Hearing

6/25/2019



5624 JOSHUA STREET.
City Council Actions

Show Cause Hearing Held
00/00/00

Public Safety Committee Meeting
00/00/00

Resolution passed by City Council

Extension Requested By Owner



5624 JOSHUA STREET.
General Comments

Building Permit issued 5/16/2019 no 
inspections per Building Inspector 
Larry Connelly conducted an 
inspection on 6/27/2019 no work has 
taken place.



RECOMMENDATIONS
FOR NEW CASES:

 Recommend time frame for MS or D. This requires a resolution be passed by
City Council –

 60 days for regular demolitions
 30 days for fire-damaged demolitions

 Table case – Stays at PS Committee level for future review.

FOR EXTENSION REQUESTS:
 Grant extension if requested. Requires new resolution be passed by City

Council.

 Deny extension requested. Case will proceed in demo process and be sent out
to bid for demolition.

FOR TABLED CASES:
 Recommend time frame for MS or D.  This requires a resolution be passed by

City Council –
 60 days for regular demolitions
 30 days for fire-damaged demolitions

 Return case to table – Stays at PS Committee level for future review.



Andy Schor 
Mayor 

July 5, 2019 

Lansing City Council 
124 W Michigan Avenue 
10th Floor City Hall 
Lansing, MI 48933 

OFFICE OF THE MAYOR 
CITY OF LANSING, MICHIGAN 

Dear Council President Carol Wood and Lansing City Council Members: 

City Hall - 9th Floor 
124 W Michigan Avenue 
Lansing. Ml 48933-1694 

PH: 517.483.4141- FAX: 517.483.6066 
Lansing. Mayor@lansingrni.gov 

The Lansing Police Department and the Lansing Police Board of Commissioners have completed and forwarded 
to me the LPD annual report for 2018. I am providing this report to the Lansing City Council for your 
information and review. My office will be releasing this to the public as well after it has formally been received 
by the Lansing City Council at your July 8, 2019 meeting. 

If you have any questions, please feel free to contact me. Thank you. 

Sincerely, 

/#~) 

/{tif~r 
Mayor 
City of Lansing 

"Equal Opportunity Employer" 
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/DQVLQJ�3ROLFH�'HSDUWPHQW 

&KLHI�0LNH�<DQNRZVNL

���� 

$QQXDO�5HSRUW 



 

0LVVLRQ�DQG�9LVLRQ�6WDWHPHQWV�DQG�WKH�'HSDUWPHQWV�7HQ�&RUH�9DOXHV � 

0D\RU � 

%RDUG�RI�3ROLFH�&RPPLVVLRQHUV 
0HPEHU�DQG�0HHWLQJ�,QIRUPDWLRQ 

� 
� 

$GPLQLVWUDWLRQ 
 2UJDQL]DWLRQDO�&KDUW 
 3XEOLF�,QIRUPDWLRQ�2IILFH 
 2IILFH�RI�,QWHUQDO�$IIDLUV 
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3DWURO�'LYLVLRQ 
 3DWURO�'LYLVLRQ�6WDWLVWLFV� 
 &RPPXQLW\�6HUYLFHV�8QLW 
 �*�5�(�$�7���*DQJ�5HVLVWDQFH�(GXFDWLRQ 
 &KDSODLQ�&RUSV 
 &RPPXQLW\�2XWUHDFK 
 &RPPXQLW\�3DUWQHUVKLSV 
 8QPDQQHG�$LUFUDIW�6\VWHPV�8QLW 
 .-��8QLW 
 7UDIILF�DQG�6SHFLDO�(YHQWV�8QLW 
 7UDIILF�)ROORZ-8S�DQG�6XESRHQD�6HUYLFH 
 3DUNLQJ�(QIRUFHPHQW�8QLW 
 +RQRU�*XDUG 
 ([SORUHU�3RVW����� 
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7DEOH�RI�&RQWHQWV 



 

,QYHVWLJDWLRQV�'LYLVLRQ 
 )%,�&ULPH�6WDWLVWLFV 
 6SHFLDO�2SHUDWLRQV�1DUFRWLFV�6HFWLRQ 
 �&�6�,���&ULPH�6FHQH�8QLW 
 �9�6�,���9LROHQW�&ULPH�,PSDFW�7HDP� 
 �&�$�'�7���&DSLWDO�$UHD�'LYH�7HDP�:DWHU�5HVFXH�DQG�5HFRYHU\�
 &ROG�&DVH�'HWHFWLYH 

�� 
�� 
�� 
�� 
�� 
�� 
�� 

$GPLQLVWUDWLYH�6HUYLFHV�'LYLVLRQ
 6WDIILQJ�5HSRUW 
 %XGJHW�DQG�3D\UROO�8QLW 
 7UDLQLQJ�8QLW 
 'HWHQWLRQ�8QLW 
 &RXUW�2IILFHU 
 5DQJH�DQG�3URSHUW\�DQG�6XSSO\�8QLW 
 �6�7�$�5�7���6SHFLDO�7DFWLFV�DQG�5HVFXH�7HDP� 

��-�� 
�� 
�� 
��-�� 
�� 
�� 
�� 
�� 

6WDII�6HUYLFHV�'LYLVLRQ 
 7HFKQRORJ\�DQG�7HFKQLFLDQ�6HUYLFHV 
 &HQWUDO�5HFRUGV�DQG�,GHQWLILFDWLRQ�8QLWV 
 (OHFWURQLF�(TXLSPHQW�0DLQWHQDQFH�8QLW 
 5HFUXLWLQJ�DQG�+LULQJ�7HDP 
 $ZDUGV�DQG�&LWDWLRQV�3URJUDP 
 1HZ�+LUHV��5HWLUHPHQWV��DQG�3URPRWLRQV 

�� 
�� 
�� 
�� 
��-�� 
�� 
�� 

5HPHPEHULQJ�2XU�)DOOHQ�2IILFHUV �� 

³&DSLWDO�&LW\¶V�)LQHVW´ ��-�� 
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0,66,21�67$7(0(17� 
7R�PDLQWDLQ�RUGHU��SUHVHUYH�SXEOLF�VDIHW\��DQG�IRVWHU�D�EHWWHU�TXDOLW\�RI�OLIH�� 

PDNLQJ�RXU�&LW\�D�EHWWHU�SODFH�WR�OLYH��ZRUN��DQG�YLVLW� 
 

 

9,6,21�67$7(0(17� 
%XLOGLQJ�SDUWQHUVKLSV�DQG�XWLOL]LQJ�LQQRYDWLYH�VWUDWHJLHV�IRU�D�VDIHU��VWURQJHU��FRPPXQLW\� 
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WĂŐĞ�ϰ 

,�DP�SURXG�WR�SUHVHQW�WKH�/DQVLQJ�3ROLFH�'HSDUWPHQW¶V������$QQXDO�5HSRUW���
7KH�SXUSRVH�RI�WKLV�UHSRUW�LV�WR�KLJKOLJKW�WKH�DFFRPSOLVKPHQWV�RI�WKH�
'HSDUWPHQW�DQG�WKHLU�FRQWLQXRXV�HIIRUWV�WR�NHHS�/DQVLQJ�VDIH�IRU�RXU�
UHVLGHQWV��EXVLQHVVHV��DQG�YLVLWRUV��� 
 
,�DP�SOHDVHG�WR�UHSRUW�EHFDXVH�RI�WKH�GLOLJHQW�ZRUN�RI�RXU�+XPDQ�5HVRXUFHV�
'LUHFWRU��/LQGD�6DQFKH]-*D]HOOD�DQG�&KLHI�0LNH�<DQNRZVNL��SROLFH�RIILFHU�
YDFDQFLHV�DUH�ILOOHG�IRU�WKH�VHFRQG�\HDU�LQ�D�URZ���7KHUH�LV�D�IXOO�FRPSOHPHQW�
RI�RIILFHUV�RQ�WKH�IRUFH�ZKR�DUH�GHGLFDWHG�WR�ZRUN�WR�NHHS�WKH�FLWL]HQV�RI�
/DQVLQJ�VDIH���7KH�/DQVLQJ�3ROLFH�'HSDUWPHQW�&LW\�5HFUXLWLQJ�7HDP�UHPDLQV�
FRPPLWWHG�WR�FRQWLQXH�WR�UHFUXLW�TXDOLW\�FDQGLGDWHV�ZKR�UHIOHFW�/DQVLQJ¶V�
GLYHUVLW\� 
 
7KH�/DQVLQJ�3ROLFH�'HSDUWPHQW�KDV�SDUWLFLSDWHG�LQ�QXPHURXV�FRPPXQLW\�RXWUHDFK�HIIRUWV�ZKLFK�NHHS�
UHVLGHQWV�LQIRUPHG�DQG�WR�DQVZHU�TXHVWLRQV�DQG�FRQFHUQV�RI�WKH�SXEOLF���7KH�'HSDUWPHQW�FHOHEUDWHG�LWV�
���WK�DQQLYHUVDU\�ZLWK�D�WZR-GD\�+LVWRULFDO�&HOHEUDWLRQ�DW�WKH�/DQVLQJ�&HQWHU���7KH�GHSDUWPHQW�FRQWLQXHV�
WR�XVH�FXWWLQJ-HGJH�WHFKQRORJ\�WR�DLG�LQ�VROYLQJ�FULPHV�DQG�REWDLQLQJ�FRQYLFWLRQV� 
 
,�H[WHQG�P\�VLQFHUH�WKDQNV�DQG�JUDWLWXGH�WR�WKH�PHQ�DQG�ZRPHQ�RI�WKH�/DQVLQJ�3ROLFH�'HSDUWPHQW�IRU�WKHLU�
VHUYLFH�WR�RXU�FRPPXQLW\��IRU�WKHLU�GHGLFDWLRQ�WR�NHHSLQJ�/DQVLQJ�D�YLEUDQW�DQG�VDIH�FRPPXQLW\���7RJHWKHU��
ZH�FDQ�PDNH�/DQVLQJ�DQ�HYHQ�EHWWHU�SODFH�WR�OLYH��ZRUN��YLVLW��DQG�UDLVH�D�IDPLO\�� 
 
5HVSHFWIXOO\� 

Andy Schor 
$QG\�6FKRU 
0D\RU� 

 
 

0D\RU 
$QG\�6FKRU 
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$V�KDV�EHHQ�D�ORQJ-VWDQGLQJ�WUDGLWLRQ��,�KDYH�EHHQ�DVNHG�DV�&KDLUSHUVRQ�RI�
WKH�/DQVLQJ�%RDUG�RI�3ROLFH�&RPPLVVLRQHUV�WR�VSHDN�DERXW�WKH������
DFFRPSOLVKPHQWV�RI�WKH�/DQVLQJ�3ROLFH�'HSDUWPHQW���$�JUHDW�GHDO�RI�DFWLYLW\�
WRRN�SODFH�LQ������–�WKH�/DQVLQJ�3ROLFH�'HSDUWPHQW�FHOHEUDWHG�LWV����WK�
DQQLYHUVDU\��RYHU����QHZ�SROLFH�RIILFHUV�ZHUH�KLUHG��DQG�RXU�([SORUHU�3RVW��
RQFH�DJDLQ��ZRQ�WKH�6WDWH�RI�0LFKLJDQ�FRPSHWLWLRQ�MXVW�WR�QDPH�D�IHZ�
DFFRPSOLVKPHQWV� 
 
8QGHU�WKH�OHDGHUVKLS�RI�&KLHI�0LNH�<DQNRZVNL�PDQ\�QHZ�LQLWLDWLYHV�LQ�WKH�
IRUP�RI�WHFKQRORJ\�–�ERG\�ZRUQ�FDPHUDV��XSGDWHG�LQ-FDU�YLGHR��DQG�
QXPHURXV�OHDGLQJ-HGJH�DSSOLFDWLRQV�GHVLJQHG�WR�DLG�RIILFHUV�EH�PRUH�

SURDFWLYH�KDYH�EHHQ�DGGHG���7KH�GHSDUWPHQW�H[SDQGHG�LWV�VRFLDO�PHGLD�IRRWSULQW�WR�LQFOXGH�DQ�XSGDWHG�
ZHEVLWH��)DFHERRN�SDJH�DQG�,QVWDJUDP�DFFRXQWV�WKDW�KDYH�QRW�RQO\�LQIRUPHG�RXU�FLWL]HQV�EXW�PDGH�WKH�
/3'�EUDQG�DQ�LFRQ�LQ�WKH�/DQVLQJ�DUHD� 
 
2XU�RIILFHUV�FRQWLQXH�WR�VKRZ�FRXUDJH�DQG�GHPRQVWUDWH�WKHLU�FRPPLWPHQW�WR�SURDFWLYH�SROLFLQJ�DQG�
FRPPXQLW\�VHUYLFH���7KH�/DQVLQJ�3ROLFH�'HSDUWPHQW�FRQWLQXHV�WR�EH�D�OHDGHU�QRW�RQO\�LQ�WKH�0LG-0LFKLJDQ�
DUHD��EXW�KDV�EHHQ�UHFRJQL]HG�IRU�WKHLU�LQQRYDWLRQ�QDWLRQDOO\���$OO�RI�WKLV�ZRXOG�QRW�EH�SRVVLEOH�LI�QRW�IRU�WKH�
OHDGHUVKLS�RI�0D\RU�$QG\�6FKRU��&KLHI�0LNH�<DQNRZVNL��DQG�KLV�VWDII�WKDW�FRQWLQXH�WR�HQKDQFH�WKH�GHOLYHU\�
RI�SROLFH�DQG�FRPPXQLW\-UHODWHG�VHUYLFHV�WR�RXU�&LW\���$V�ZH�FORVH�RXW������DQG�HQWHU�������ZH�NQRZ�WKLV�
\HDU�ZLOO�EH�MXVW�DV�H[FLWLQJ�DQG�EXV\�D�\HDU�IRU�WKH�/DQVLQJ�3ROLFH�'HSDUWPHQW�DV�ZH�VD\�WKDQN�\RX�DQG�
JRRG�E\H�WR�PDQ\�UHVSHFWHG�RIILFHUV�WKDW�KDYH�VHUYHG�ZLWK�KRQRU�DQG�GLVWLQFWLRQ�IRU����\HDUV�DQG�ZH�
ZHOFRPH�WKH�QHZ�FDGUH�RI�³&DSLWDO�&LW\¶V�)LQHVW�´��7KH�%RDUG�RI�3ROLFH�&RPPLVVLRQHUV�LQYLWHV�WKH�FLWL]HQV�RI�
/DQVLQJ�WR�EHFRPH�PRUH�DFWLYH�DQG�DWWHQG�PHHWLQJV�RI�WKH�%RDUG�ZKLFK�DUH�DOZD\V�RSHQ�WR�WKH�SXEOLF� 
 
6LQFHUHO\� 

Drew Macon 
'UHZ�0DFRQ��&KDLUSHUVRQ� 
%RDUG�RI�3ROLFH�&RPPLVVLRQHUV 
5HSUHVHQWLQJ�/DQVLQJ¶V��VW�:DUG 

%RDUG�RI�3ROLFH�&RPPLVVLRQHUV 
'UHZ�0DFRQ��&KDLUSHUVRQ 



³&
D
S
LWD

O�&
LW\¶V�)

LQ
HVW´ 

ϮϬϭϴ��ŶŶƵĂů�ZĞƉŽƌƚ 
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%RDUG�0HHWLQJV�DUH�KHOG�WKH��UG�7XHVGD\�RI�WKH�PRQWK�DW������S�P� 
6WDII�0HPEHUV�LQFOXGH�0LFKHOOH�5HGGLVK��$GPLQLVWUDWLYH�6SHFLDOLVW��%HUQDUG�%UDQWOH\��&RPPLVVLRQ�
,QYHVWLJDWRU�DQG�/DQVLQJ�&LW\�$WWRUQH\¶V�2IILFH�/HJDO�$GYLVRU��� 

'UHZ�0DFRQ &KDLUSHUVRQ �VW�:DUG ���������� ���������� 

6DQGUD�.RZDON-
7KRPSVRQ 

9LFH-&KDLUSHUVRQ �UG�:DUG ���������� ���������� 

&O\GH�&DUQHJLH &RPPLVVLRQHU �WK�:DUG ���������� ���������� 

.HFLD�&RDWV &RPPLVVLRQHU $W-/DUJH ���������� ���������� 

3DWULFLD�)DUKDW &RPPLVVLRQHU $W-/DUJH ���������� ���������� 

:LOOLDP�5HQIUHZ &RPPLVVLRQHU $W-/DUJH ���������� ���������� 

-XOHH�5RGRFNHU &RPPLVVLRQHU �QG�:DUG ���������� ���������� 

5REHUW�1RRUGKRHN &RPPLVVLRQHU $W-/DUJH ���������� ���������� 

1$0( 7,7/( 5(35(6(176 $332,17(' (;3,5(6 

%RDUG�RI�3ROLFH�&RPPLVVLRQHUV 
0HPEHU�DQG�0HHWLQJ�,QIRUPDWLRQ 

7RS�/HIW��&KDLUSHUVRQ��'UHZ�0DFRQ 
7RS�5LJKW��9LFH-&KDLUSHUVRQ�6DQGUD�.RZDON-
7KRPSVRQ 
%RWWRP�/HIW��&RPPLVVLRQHU�&O\GH�&DUQHJLH 
%RWWRP�5LJKW��&RPPLVVLRQHU�.HFLD�&RDWV 

7RS�/HIW��&RPPLVVLRQHU�3DWW\�)DUKDW 
7RS�5LJKW��&RPPLVVLRQHU�:LOOLDP�5HQIUHZ 
%RWWRP�/HIW��&RPPLVVLRQHU�-XOHH�5RGRFNHU 
%RWWRP�5LJKW��&RPPLVVLRQHU�5REHUW�1RRUGKRHN 
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$GPLQLVWUDWLRQ 
&KLHI�RI�3ROLFH 
0LFKDHO�<DQNRZVNL 

'HDU�0D\RU�6FKRU��%RDUG�RI�3ROLFH�&RPPLVVLRQHUV��DQG�&LWL]HQV�RI�/DQVLQJ�� 
 
2Q�EHKDOI�RI�WKH�PDQ\�GHGLFDWHG�/DQVLQJ�3ROLFH�'HSDUWPHQW��/3'��
HPSOR\HHV��,�SUHVHQW�WR�\RX�WKH�/DQVLQJ�3ROLFH�'HSDUWPHQW¶V�$QQXDO�5HSRUW�
IRU��������,�DP�JUDWHIXO�DQG�KRQRUHG�WR�OHDG�VXFK�D�WDOHQWHG�DQG�KRQRUDEOH�
JURXS�RI�SROLFH�SURIHVVLRQDOV� 
 
/3'�LV�D�SURIHVVLRQDO�ODZ�HQIRUFHPHQW�DJHQF\�WKDW�KDV�VHUYHG�WKH�FLWL]HQV�RI�
/DQVLQJ�IRU�WKH�SDVW�����\HDUV�DQG�KDV�D�SURXG�WUDGLWLRQ�RI�SURYLGLQJ�
LQQRYDWLYH�SROLFLQJ�VWUDWHJLHV�DQG�TXDOLW\�VHUYLFH�WR�WKH�FLWL]HQV�RI�/DQVLQJ� 

 
'XULQJ�WKH�ZHHNHQG�RI�0D\����������WKH�/3'�KHOG�D�VSHFLDO����WK�$QQLYHUVDU\�&HOHEUDWLRQ�DW�WKH�/DQVLQJ�
&HQWHU��ZKLFK�LQFOXGHG�DQ�$ZDUGV�DQG�5HFRJQLWLRQ�&HUHPRQ\�DQG�D�ODUJH�GLVSOD\�RI�/3'�PHPRUDELOLD��
HTXLSPHQW��SLFWXUHV��YLGHRV�DQG�FRPPXQLW\�HQJDJHPHQW��2YHU�������SHRSOH�DWWHQGHG�WKH�GD\-ORQJ�HYHQW�
LQ�ZKLFK�WKH�FRPPXQLW\�KDG�WKH�RSSRUWXQLW\�WR�LQWHUDFW�ZLWK�FXUUHQW��SDVW�DQG�IXWXUH�HPSOR\HHV�RI�WKH�
/3'� 
 
7KH������$QQXDO�5HSRUW�SURYLGHV�LQIRUPDWLRQ�DQG�LQVLJKW�UHJDUGLQJ�WKH�RXWVWDQGLQJ�ZRUN�SHUIRUPHG�E\�
WKH�HPSOR\HHV�DQG�YROXQWHHUV�RI�WKH�/3'���3ROLFH�/HJLWLPDF\�DQG�&RPPXQLW\�3ROLFLQJ�FRQWLQXH�WR�EH�WKH�
VROLG�IRXQGDWLRQ�RI�WKH�GHSDUWPHQW� 
 
,Q�������WKH�/3'�IRFXVHG�RQ�VHYHUDO�VWUDWHJLF�DUHDV��5HFUXLWLQJ�+LULQJ��3ROLFH�&RPPXQLW\�5HODWLRQV��DQG�
9LROHQW�&ULPH�5HGXFWLRQ��7KURXJKRXW�WKH�\HDU��WKH�/3'�KLUHG����SROLFH�RIILFHUV�DQG�HLJKW�����FLYLOLDQ�VWDII�
PHPEHUV�WR�UHSODFH�HPSOR\HHV�UHWLULQJ�LQ������������:H�ZRUNHG�GLOLJHQWO\�WR�EXLOG�WUXVW�ZLWKLQ�RXU�
FRPPXQLW\�E\�HQJDJLQJ�ZLWK�RXU�FLWL]HQV��\RXWK�DQG�EXVLQHVV�RZQHUV�E\�DWWHQGLQJ�RYHU�����FRPPXQLW\�
HYHQWV��2XU�VKRZFDVH�SURJUDPV�VXFK�DV�1HLJKERUKRRG�:DWFK��*�5�(�$�7���<RXWK�/HDGHUVKLS�$FDGHP\��DQG�
WKH�&LWL]HQV�3ROLFH�$FDGHP\�FRQWLQXH�WR�VWUHQJWKHQ�RXU�SROLFH�DQG�FRPPXQLW\�SDUWQHUVKLSV��2YHU�WKH�SDVW�
��\HDUV��WKH�/3'�KDV�UHGXFHG�WKH�QXPEHU�RI�VKRRWLQJV�E\�����DQG�LQFUHDVHG�RXU�KRPLFLGH�FOHDUDQFH�UDWHV�
WR����� 

$V�ZH�PRYH�IRUZDUG�LQWR�������WKH�SDFH�RI�FKDQJH�LQ�SROLFLQJ�WKH�FLW\�ZLOO�LQHYLWDEO\�EH�D�GHILQLQJ�PRPHQW�
IRU�WKH�IXWXUH�RI�ODZ�HQIRUFHPHQW��7KH�QHZ�\HDU�ZLOO�VHH�DQ�H[SDQVLRQ�RI�QHZ�WHFKQRORJ\�VXFK�DV��1&��
6WUHHW�6PDUW��D�/3'�0RELOH�DSSOLFDWLRQ�DQG�D�5HDO-7LPH�&ULPH�&HQWHU�WR�LPSURYH�RXU�SROLFLQJ�VWUDWHJLHV� 
 
:H�ZLOO�FRQWLQXH�WR�ZRUN�WRJHWKHU�ZLWK�RXU�QHLJKERUKRRGV��EXVLQHVVHV�DQG�VFKRROV�WR�EXLOG�VWURQJ�
FRPPXQLW\�SDUWQHUVKLSV�WKDW�ZLOO�KHOS�NHHS�RXU�FLW\�VDIH��ZKLOH�ZH�IRFXV�RQ�UHGXFLQJ�YLROHQW�DQG�\RXWK�
FULPH� 
 
5HJDUGV� 
 

 
0LNH�<DQNRZVNL 
&KLHI�RI�3ROLFH 
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WĂŐĞ�ϴ 

2UJDQL]DWLRQDO�&KDUW 
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������������5HVSRQVLELOLWLHV 
 

· 8SGDWHV�DQG�PDLQWDLQV�WKH�/DQVLQJ�
3ROLFH�'HSDUWPHQW¶V�ZHEVLWH�SDJH 

· *DWKHUV�IDFWV�DQG�LQIRUPDWLRQ�DQG�
XWLOL]HV�VRFLDO�PHGLD�WR�UHOD\�SHUWLQHQW�
LQIRUPDWLRQ�WR�WKH�FRPPXQLW\� 

· &RPPXQLFDWLRQ�/LDLVRQ�EHWZHHQ�WKH�
&KLHI�DQG�WKH�3XEOLF 

· ,VVXHV�3UHVV�5HOHDVHV 
· $QVZHUV�TXHULHV�IURP�PHGLD 
· 3URGXFHV�SULQWHG�PDWHULDO�DERXW�WKH�

RUJDQL]DWLRQ 
· -RLQ�WKH�7HDP 
 

7KH�YLWDO�FRPPXQLFDWLRQ�OLQN�
EHWZHHQ�WKH�/DQVLQJ�3ROLFH�
'HSDUWPHQW��PHPEHUV�RI�WKH�
FRPPXQLW\��DQG�WKH�PHGLD�LV�
DFKLHYHG�E\�WKH�GHSDUWPHQW¶V�
3XEOLF�,QIRUPDWLRQ�'LUHFWRU�
�3,'����5REHUW�0HUULWW��LV�WKH�
GHSDUWPHQW¶V�3,'�DQG�UHSRUWV�
GLUHFWO\�WR�WKH�&KLHI�RI�3ROLFH���
3XEOLF�,QIRUPDWLRQ�'LUHFWRU�
5REHUW�0HUULWW�FDQ�EH�
UHDFKHG�DW� 
7;�����������-�����RU�
5REHUW�0HUULWW#ODQVLQJPL� 
JRY� 

 

3XEOLF�,QIRUPDWLRQ�2IILFH 
5REHUW�0HUULWW 

3XEOLF�,QIRUPDWLRQ�'LUHFWRU 
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WĂŐĞ�ϭϬ 

7KH�2IILFH�RI�,QWHUQDO�$IIDLUV�LV�HVWDEOLVKHG�XQGHU�WKH�GLUHFWLRQ�RI�0LNH�<DQNRZVNL��&KLHI�RI�3ROLFH���
,QWHUQDO�$IIDLUV�LV�FRPSRVHG�RI�/LHXWHQDQW�.DWKHULQH�'LHKO�DQG�6HUJHDQW�.\OH�6FKODJHO�ZKRP�UHSRUW�
GLUHFWO\�WR�WKH�&KLHI�RI�3ROLFH�RQ�,QWHUQDO�$IIDLUV�PDWWHUV���7KH�RIILFH�LQYHVWLJDWHV��DOOHJHG�YLRODWLRQV�RI��
86(�2)�)25&(��9(+,&/(�38568,76��),5($50�',6&+$5*(6��9(+,&/(�$&&,'(176��($5/<�
:$51,1*�6<67(0��&200(1'$7,216��$1'�27+(5�5(3257�$&7,9,7,(6� 

 
(DFK�FRPSODLQW�LV�REMHFWLYHO\�LQYHVWLJDWHG�DQG�D�GHWHUPLQDWLRQ�LV�PDGH�ZKHWKHU�WR�VXVWDLQ�WKH�
DOOHJDWLRQ�DQG�WDNH�DSSURSULDWH�GLVFLSOLQDU\�DFWLRQ��&RPSODLQWV�DJDLQVW�HPSOR\HHV�DUH�IRUPDO�
FRPSODLQWV��ZKLFK�FRXOG�EH�VXEMHFW�WR�GLVFLSOLQH�DQG�LQIRUPDO�FRPSODLQWV�ZKLFK�FRXOG�EH�VXEMHFW�WR�
ZULWWHQ�UHSULPDQGV� 
  
,Q�DGGLWLRQ�WR�FRPSODLQWV��,QWHUQDO�$IIDLUV�PRQLWRUV��'(3$570(17$/�58/(6��32/,&,(6��
352&('85(6��$1'�&,9,/�&203/$,176� 
 
/LHXWHQDQW�.DWKHULQH�'LHKO�FDQ�EH�UHDFKHG�DW�7;�����������-�����RU�.DWKHULQH�'LHKO#ODQVLQJPL�JRY���
6HUJHDQW�.\OH�6FKODJHO�FDQ�EH�UHDFKHG�DW�7;������������-�����RU�.\OH�6FKODJHO#ODQVLQJPL�JRY�� 
 

<HDU )RUPDO ,QIRUPDO 

���� �� ��� 

���� �� ��� 

���� �� ��� 

���� �� ��� 

���� �� �� 

���� �� �� 

���� �� �� 

&RPSDULVRQ�6XPPDU\� 
,QIRUPDO�DQG�)RUPDO�&RPSODLQWV� 

���� �� �� 

2IILFH�RI�,QWHUQDO�$IIDLUV 
/LHXWHQDQW�.DWKHULQH�'LHKO 
6HUJHDQW�.\OH�6FKODJHO 
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3DWURO�'LYLVLRQ 
&DSWDLQ�'DU\O�*UHHQ 

7KH�3DWURO�'LYLVLRQ�LV�D�VRXUFH�RI�SULGH�IRU�WKH�&LW\�RI�/DQVLQJ�DQG�LV�WKH�ODUJHVW�
GLYLVLRQ�ZLWKLQ�WKH�/DQVLQJ�3ROLFH�'HSDUWPHQW��/3'����7KH�GLYLVLRQ�LV�WDVNHG�WR�UHVSRQG�
WR�FDOOV�IRU�VHUYLFH�DQG�LQYHVWLJDWH�FULPLQDO�FRQGXFW�DQG�TXDOLW\�RI�OLIH�LVVXHV�WKURXJK�
HYLGHQFH-EDVHG�FULPH�SUHYHQWLRQ�VWUDWHJLHV�DQG�FRPPXQLW\�HQJDJHPHQW��� 
 
3DWURO�LV�VWDIIHG�ZLWK�WKUHH�VKLIW�/LHXWHQDQWV��LQFOXGLQJ�/LHXWHQDQW�0LFKHOOH�6SRHOPD�–�
'D\�6KLIW��/LHXWHQDQW�5RGQH\�$QGHUVRQ�–�$IWHUQRRQ�6KLIW��DQG�/LHXWHQDQW�'DYLG�6LOHR�
–�1LJKW�6KLIW���(DFK�/LHXWHQDQW�VXSHUYLVHV�ILYH�6HUJHDQWV�DQG���-���3DWURO�2IILFHUV�ZLWK�
VHYHQ�.-��+DQGOHUV���6HUJHDQW�6HDQ�0LOOV�OHDGV�WKH�.-��8QLW���7KH�3DWURO�'LYLVLRQ�
IXUWKHU�DGPLQLVWHUV�WKH�3DWURO�2IILFHU�)LHOG�7UDLQLQJ�2IILFHU�3URJUDP�IRU�QHZ�3ROLFH�
5HFUXLWV� 

 
/3'�XQGHUVWDQGV�WKDW�PLVVLRQ�VXFFHVV�LV�GHSHQGHQW�RQ�FRQWLQXRXV�FRPPXQLW\�DQG�EXVLQHVV�HQJDJHPHQW�DQG�WKH�
DELOLW\�WR�GHYHORS�DQG�PDLQWDLQ�VROLG�&LW\��6WDWH�DQG�)HGHUDO�SDUWQHUVKLSV��DOO�FRPPLWWHG�WR�WKH�GHOLYHU\�RI�
RXWVWDQGLQJ�SROLFH�VHUYLFHV���2QH�HVVHQWLDO�REMHFWLYH�RI�WKH�&RPPXQLW\�6HUYLFHV�8QLW��&68��LV�WR�LPSURYH�
WKH�TXDOLW\�RI�OLIH�IRU�RXU�UHVLGHQWV�E\�GHYHORSLQJ�ORQJ-ODVWLQJ�UHODWLRQVKLSV�ZLWK�WKH�FRPPXQLW\�WR�DGGUHVV�FULPH��
EOLJKW��VFKRRO�LVVXHV��KRPHOHVVQHVV��DQG�GUXJ�GHSHQGHQF\���([HFXWLYH�/LHXWHQDQW�0DWWKHZ�.UHIW�DQG�6HUJHDQW�(ULF�
3UDWO�OHDG�D�WHDP�RI�WHQ�&RPPXQLW\�3ROLFH�2IILFHUV��WKUHH�6FKRRO�:DWFK�2IILFHUV��RQH�1HLJKERUKRRG�:DWFK�2IILFHU��
RQH�6RFLDO�:RUNHU��DQG�D�QXPEHU�RI�9ROXQWHHU�8QLWV�WKDW�SHUIRUP�FULPH�YLFWLP�DGYRFDF\��SROLFH�FKDSODLQF\��VHUYLFH�
GHVN�RSHUDWLRQV��ULYHU�ZDON�SDWURO��KDQGLFDS�SDUNLQJ�HQIRUFHPHQW��VFKRRO�ZDWFK��DQG�PRUH���7KH�&68�SDUWLFLSDWHG�LQ�
RYHU�����FRPPXQLW\�HYHQWV�DQG�LQVWUXFWHG�VRPH�����PLGGOH�VFKRRO�DQG�HOHPHQWDU\�VWXGHQWV�LQ�WKH�*DQJ�5HVLVWDQFH�
DQG�(GXFDWLRQ�DQG�7UDLQLQJ��*�5�(�$�7���FXUULFXOXP���7KH�*�5�(�$�7��7HDP�LV�OHG�E\�/LHXWHQDQW�5RGQH\�$QGHUVRQ�
DQG�LWV�XQGHUWDNLQJ�LV�WR�SUHYHQW�\RXWK�FULPH�� 
 
0DLQWDLQLQJ�VDIH�URDGV�LV�WKH�SULPDU\�JRDO�RI�RXU�7UDIILF�DQG�6SHFLDO�(YHQWV�8QLW��76(8��ZKLFK�LV�OHG�E\�
6HUJHDQW�/HLWK�&XUWLV���76(8�PDLQWDLQV�IRXU�PRWRUF\FOH�RIILFHUV��IRXU�SDUNLQJ�HQIRUFHPHQW�RIILFHUV��RQH�VXESRHQD�
RIILFHU�DQG�RQH�WUDIILF�FUDVK-IROORZ�XS�RIILFHU���0HPEHUV�RI�WKH�76(8�XWLOL]H�SROLFH�PRWRUF\FOHV�DQG�RWKHU�DGYDQFHG�
WHFKQRORJ\�WR�FRQGXFW�WUDIILF�HQIRUFHPHQW��URDGZD\�HVFRUWV��DQG�HGXFDWLRQDO�DFWLYLWLHV�LQ�KLJK�FROOLVLRQ�LQWHUVHFWLRQV�
WR�DGGUHVV�SXEOLF�VDIHW\�FRPSODLQWV���76(8�LV�IXUWKHU�UHVSRQVLEOH�IRU�UHYLHZLQJ�DQG�SURYLGLQJ�ODZ�HQIRUFHPHQW�
DSSURYDO�RI�VSHFLDO�HYHQWV�SHUPLWV�LVVXHG�ZLWKLQ�WKH�&LW\�RI�/DQVLQJ���7KHVH�HYHQWV�GUDZ�WKRXVDQGV�RI�VSHFWDWRUV�DQG�
76(8�FROODERUDWHV�ZLWK�WKH�%LF\FOH�8QLW��0RELOH�)LHOG�)RUFH�8QLW��6SHFLDO�7DFWLFV�DQG�5HVFXH�7HDP��DQG�WKH�&LW\�RI�
/DQVLQJ�(PHUJHQF\�0DQDJHPHQW�WR�HQVXUH�D�KHLJKWHQHG�OHYHO�RI�SXEOLF�VDIHW\�SUHSDUHGQHVV�� 
 
3DWURO�$GPLQLVWUDWLRQ�LV�DVVLVWHG�E\�$GPLQLVWUDWLYH�$VVLVWDQW�5KRQGD�0XEDUDNHK�ZKR�PDLQWDLQV�DQ�DVVRUWPHQW�RI�
UHVSRQVLELOLWLHV�WKDW�LQFOXGH��DXGLWLQJ�DQG�WUDFNLQJ�RI�HPSOR\HH�WLPH�DQG�EXGJHW�DFFRXQWLQJ��FRRUGLQDWLRQ�RI�EXLOGLQJ�
PDLQWHQDQFH��VXSSO\�DQG�GDWD�PDQDJHPHQW��DQG�RWKHU�FOHULFDO�DQG�DGPLQLVWUDWLYH�IXQFWLRQV��� 
 
/3'�3DWURO�GHPRQVWUDWHV�D�GLYHUVH�VHW�RI�UHVSRQVLELOLWLHV�WKDW�DUH�KLJKO\�YLVLEOH�DQG�DFFHVVLEOH�LQ�WKH�/DQVLQJ�
FRPPXQLW\���3DWURO�SHUVRQQHO�HPEUDFH�WKH�RYHU-DUFKLQJ�WHQDQWV�RI�FRPPXQLW\�SROLFLQJ�DQG�UHVSHFW�IRU�FRQVWLWXWLRQDO�
ULJKWV�XQGHUJLUGHG�E\�D�FRPPLWPHQW�WR�WUDQVSDUHQF\�DQG�DFFRXQWDELOLW\���$V�D�UHVXOW��3DWURO�2IILFHUV�ZHDU�ERG\-ZRUQ�
FDPHUDV��UHSRUW�DOO�UHVSRQVHV�WR�UHVLVWDQFH��DQG�DUH�WUDLQHG�LQ�LPSOLFLW�ELDV��FULVLV�LQWHUYHQWLRQ��DQG�RWKHU�GH-
HVFDODWLRQ�WHFKQLTXHV�WR�DVVLVW�LQ�VDIHJXDUGLQJ�KXPDQ�OLIH�DQG�GLJQLW\���/3'¶V�FRUH�LQVWLWXWLRQDO�YDOXHV�VXSSRUW�RXU�
PLVVLRQ�WR�PDLQWDLQ�RUGHU��SUHVHUYH�SXEOLF�VDIHW\�DQG�IRVWHU�D�EHWWHU�TXDOLW\�RI�OLIH��PDNLQJ�RXU�&LW\�D�EHWWHU�SODFH�WR�
OLYH��ZRUN��DQG�YLVLW���)LQDOO\��/3'�LV�GHGLFDWHG�WR�LPSURYLQJ�VDIHW\�LQ�WKH�&LW\�RI�/DQVLQJ�DQG�LV�FRPPLWWHG�WR�PRGHO�
EHVW�SUDFWLFHV�WKDW�IRFXV�VSHFLILFDOO\�RQ�WKH�QHHGV�RI�RXU�FRPPXQLW\����&DSWDLQ�'DU\O�*UHHQ�FDQ�EH�UHDFKHG�DW�7;��
���������-�����RU�'DU\O�*UHHQ#ODQVLQJPL�JRY� 
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WĂŐĞ�ϭϮ 

3DWURO�'LYLVLRQ�6WDWLVWLFV 7RWDOV 
$UUHVWV�0DGH ����� 
5HSRUWV�:ULWWHQ ������ 
&RQWDFW�&DUGV�&RPSOHWHG ��� 
&DOOV�IRU�6HUYLFH�5HFHLYHG�)URP�WKH�����&HQWHU ������ 
7UDIILF�7LFNHWV�,VVXHG��LQFOXGLQJ�7UDIILF�2IILFHUV� ������ 
&RPPXQLW\�0HHWLQJV�$WWHQGHG�E\�3DWURO�2IILFHUV ��� 

3DWURO�'LYLVLRQ�6WDWLVWLFV 
/LHXWHQDQW�0LFKHOOH�6SRHOPD 

�/LHXWHQDQW�'DYLG�6LOHR 
/LHXWHQDQW�5RGQH\�$QGHUVRQ� 
/LHXWHQDQW�0DWWKHZ�.UHIW 
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7KH�/DQVLQJ�3ROLFH�'HSDUWPHQW�
&RPPXQLW\�6HUYLFHV�8QLW��&68��
ZDV�FUHDWHG�LQ�ODWH�0D\�RI�������
DQG�EURXJKW�VHYHUDO�
LQGLYLGXDOL]HG�XQLWV�XQGHU�RQH�
XPEUHOOD��7KHVH�GLYHUVH�ZRUN�
JURXSV�LQFOXGH�RXU����&RPPXQLW\�
3ROLFH�2IILFHUV����6FKRRO�5HVRXUFH�
2IILFHUV�����&RPPXQLW\�6HUYLFHV�
2IILFHU����&RPPXQLW\�6HUYLFHV�
6HUJHDQW��9ROXQWHHU�6HUYLFHV��
3ROLFH�&KDSODLQF\��DQG�WKH�
/DQVLQJ�3ROLFH�'HSDUWPHQW��/3'��
*�5�(�$�7��3URJUDP� 
 
:LWK�FRPPXQLW\�RXWUHDFK�DQG�
HQJDJHPHQW�D�FHQWUDO�IRFXV�RI�WKH�
&68��RIILFHUV�KDYH�UHSUHVHQWHG�
WKH�/DQVLQJ�3ROLFH�'HSDUWPHQW�DW�
RYHU�����(YHQWV�����1DWLRQDO�
1LJKW�2XW�3DUWLHV��DQG�����

1HLJKERUKRRG�:DWFK�0HHWLQJV��
7KHVH�HYHQWV�UDQJH�IURP�
FRPPXQLW\�PHHWLQJV�WR�SLFQLFV��
IRRG�GLVWULEXWLRQV��IHVWLYDOV��
DWKOHWLF�HYHQWV��VFKRRO�GLVWULFW�
RXWUHDFK��VDIHW\�SUHVHQWDWLRQV��
VLWH�VHFXULW\�DVVHVVPHQWV��PHQWDO�
KHDOWK�RXWUHDFK�DQG�PDQ\�PRUH� 
 
 

&RPPXQLW\�3ROLFLQJ�
2IILFHUV��&32¶V� 

 
 

&32¶V�KDYH�DOVR�WDNHQ�RQ�VHYHUDO�
DGGLWLRQDO�LQLWLDWLYHV�LQ�WKH�ODVW�
\HDU�LQFOXGLQJ�KRVWLQJ�D�
7KDQNVJLYLQJ�IRRG�JLYHDZD\�LQ�
WKH�*HQHVHH�QHLJKERUKRRG��
DFFRXQWLQJ�IRU�DQG�SURYLGLQJ�
UHVRXUFHV�WR�RXU�KRPHOHVV�
SRSXODWLRQ�LQ�WKH�GRZQWRZQ�
VHFWRU��DQG�ZRUNLQJ�ZLWK�
FRPPXQLW\�GRQRUV�WR�SXUFKDVH�D�
YHKLFOH�IRU�D�KDUGZRUNLQJ�
FLWL]HQ��/3'�&32¶V�DWWHQGHG�
1DWLRQDO�1LJKW�2XW��IDFLOLWDWHG�D�

VDIH�HQYLURQPHQW�IRU�WKH�7ULFN-
RU-7UHDW�RQ�WKH�6TXDUH��DQG�
DVVLVWHG�RXU�6FKRRO�5HVRXUFH�
2IILFHUV�DQG�GD\�VKLIW�SDWURO�LQ�
SURYLGLQJ�DQ�RIILFHU�DW�HDFK�RI�
RXU����/DQVLQJ�6FKRRO�'LVWULFW�
VLWHV�IRU�WKH�ILUVW�GD\�RI�VFKRRO�LQ�
������7KH�&32¶V�DUH�ORRNLQJ�
IRUZDUG�WR�FRQWLQXLQJ�WKHLU�YHU\�
DFWLYH�UROH�ZLWKLQ�RXU�
QHLJKERUKRRGV��DQG�WR�ILQGLQJ�
ODVWLQJ�VROXWLRQV�WR�FRPSOH[�DQG�

&RPPXQLW\�
6HUYLFHV�8QLW 
6HUJHDQW�(ULF�3UDWO 
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WĂŐĞ�ϭϰ 

6FKRRO�5HVRXUFH�2IILFHUV�
�652¶V� 

 
 
7KH�/3'�652¶V�DUH�UHVSRQVLEOH�
IRU�SURYLGLQJ�D�VDIH�OHDUQLQJ�
HQYLURQPHQW��HQJDJLQJ�RXU�ORFDO�
\RXWK��LPSURYLQJ�VWXGHQW-SROLFH�
UHODWLRQVKLSV��DQG�SDUWLFLSDWLQJ�LQ�
FULPH�SUHYHQWLRQ�DQG�
HQIRUFHPHQW�LQ�HDFK�RI�RXU���
/DQVLQJ�+LJK�6FKRROV��,Q�
DGGLWLRQ�WR�WKHLU�GD\�ZLWKLQ�WKH�
VFKRRO��WKH�652¶V�SDUWLFLSDWHG�LQ�
RYHU����HYHQWV�WKLV�SDVW�VHPHVWHU�
RXWVLGH�RI�VFKRRO�KRXUV��7KHVH�
LQFOXGHG�DWKOHWLF�HYHQWV��GDQFHV��
SURPV��FODVVURRP�LQVWUXFWLRQ��
DQG�DIWHU�VFKRRO�FRDFKLQJ��
WXWRULQJ��DQG�PHQWRULQJ��7KH�
652¶V�SURYLGH�DQ�LQFUHGLEO\�
ZRUWKZKLOH�DQG�LPSRUWDQW�VHUYLFH�
WR�RXU�VFKRROV��DQG�DUH�D�JUHDW�
H[DPSOH�RI�KRZ�SRVLWLYH�
LQWHUDFWLRQV�ZLWK�RXU�\RXWK�FDQ�
KDYH�ORQJ�VWDQGLQJ�LPSDFWV�LQ�RXU�
FRPPXQLW\� 
 

 
&RPPXQLW\�6HUYLFHV�2IILFHU�

�&62� 
 

 
7KH�/3'�&62�LV�UHVSRQVLEOH�IRU�
DGPLQLVWHULQJ�RXU�
1HLJKERUKRRG�DQG�%XVLQHVV�
:DWFK�SURJUDPV��FUHDWLQJ�
TXDUWHUO\�VDIHW\�QHZVOHWWHUV��
SURYLGLQJ�VDIHW\�SUHVHQWDWLRQV�
DQG�VHFXULW\�DVVHVVPHQWV��
PRQLWRULQJ�RXU�FLW\�DODUP�
SURJUDP��DQG�UHSUHVHQWLQJ�/3'�
DW�HYHQWV�DQG�PHHWLQJV�
WKURXJKRXW�WKH�FRPPXQLW\��,Q�
������2IILFHU�.DVKD�2VERUQ��
PDQDJHG�����%XVLQHVV�:DWFKHV��
����1HLJKERUKRRG�:DWFKHV����
SHQGLQJ���DWWHQGHG�����
$SDUWPHQW�0DQDJHU��PHHWLQJV��
SURGXFHG�D�TXDUWHUO\�QHZVOHWWHU�
UHFHLYHG�E\�RYHU�����UHVLGHQWV�
DQG�EXVLQHVV�RZQHUV���PRQLWRUHG�

WKH�$ODUP�3URJUDP��UHFUXLWHG�
DQG�SURYLGHG�WUDLQLQJ�WR�QHZ�
YROXQWHHUV��UHVSRQGHG�WR�GR]HQV�
RI�QHLJKERUKRRG�FRPSODLQWV��
PDLQWDLQHG�WKH�1HLJKERUKRRG�
:DWFK�)DFHERRN�SDJH��
SDUWLFLSDWHG�LQ�PDQ\�FRPPLWWHHV�
DQG�LQLWLDWLYHV��DWWHQGHG�/DQVLQJ�
3URSHUW\�0DQDJHU�0HHWLQJV��DQG�
SHUIRUPHG�PHDQLQJIXO�RXWUHDFK�
DW�WKH�VFKRROV��6SDUURZ�+RVSLWDO��
DQG�ZLWKLQ�WKH�2SHUDWLRQV�
%XLOGLQJ���+HU�FRPPLWPHQW�WR�
WKH�&LW\�RI�/DQVLQJ�FRQWLQXHV�WR�
LPSURYH�RXU�UHSXWDWLRQ��
UHVSRQVLYHQHVV��DQG�LPDJH�
ZLWKLQ�RXU�&LW\� 
 

 
9ROXQWHHU�6HUYLFHV 

 
 

7KH�9ROXQWHHU�6HUYLFHV�8QLW�
DVVLVWHG�/3'�E\�XWLOL]LQJ�
YROXQWHHUV�IRU�WKH�5LYHU�:DON�
3DWURO��6FKRRO�:DWFK�3URJUDP��
KDQGLFDS�SDUNLQJ�HQIRUFHPHQW��
9LFWLP�$GYRFDWHV��3ROLFH�
&KDSODLQF\��DQG�VWDIILQJ�WKH�
IURQW�GHVN�RI�WKH�2SHUDWLRQV�
%XLOGLQJ��'R]HQV�RI�FLWL]HQV�
KHOSHG�RXW�LQ�YDULRXV�FDSDFLWLHV�
LQ�������DQG�PDQ\�PRUH�KDYH�
EHJXQ�WR�VLJQ�XS�DV�ZRUG�RI�
WKHVH�ZRUWKZKLOH�RSSRUWXQLWLHV�
LQFUHDVHV��2XU�YROXQWHHUV�
UHPDLQ�DQ�LQWHJUDO�SDUW�RI�RXU�
PLVVLRQ�WR�VHUYH�WKH�FLWL]HQV�RI�
/DQVLQJ��DQG�SURYLGH�D�VDIHU�
FRPPXQLW\�IRU�DOO�WKRVH�WKDW�
YLVLW�DQG�OLYH�KHUH� 

 

&RPPXQLW\� 
6HUYLFHV�8QLW 

 
 

6HUJHDQW�(ULF�3UDWO 
&32�(ULF�%RVZHOO 

1RUWK�7RZQ�1HLJKERUKRRG 
&32�0DWWKHZ�'DQNR 

0RRUHV�3DUN�1HLJKERUKRRG 
&32�/DQFH�/HLWHU 

%DNHU�6WUHHW�1HLJKERUKRRG 
&32�&RUH\�&DPSEHOO 

.DODPD]RR�6WUHHW�&RUULGRU 
&32�-XOLH�7KRPDV 

-ROO\�:DYHUO\�&RUULGRU 
&32�7UHYRU�$UQROG� 
&32�-LOOLDQ�&ROE\ 

6RXWK�:DVKLQJWRQ�&RUULGRU 
&32�5LFKDUG�%DOORU 

3RWWHU�:DOVK�1HLJKERUKRRG 
&32�$QWKRQ\�5RGULJXH] 

'RZQWRZQ�'LVWULFW 
&32�-DFRE�6FKPLGW 

*HQHVHH�6WUHHW�&RUULGRU 
&32�$GDP�%RRWK 

5HR�5LVGDOH 
652�'DOH�3HUVRQ 

(YHUHWW�+LJK�6FKRRO 
652�5HPVRQ�-DFN 
6H[WRQ�+LJK�6FKRRO 
652�'DPLDQ�0DQVRQ 
(DVWHUQ�+LJK�6FKRRO 
2IILFHU�.DVKD�2VERUQ 

&RPPXQLW\�6HUYLFHV�2IILFHU 
 



WĂ
ŐĞ

� ϭ
ϱ 

ϮϬ
ϭϴ

��
ŶŶ

ƵĂ
ů�Z

ĞƉ
Žƌ
ƚ 

³&
D
S
LW
D
O�&

LW
\¶
V�
)
LQ
HV
W´

 
 

 

 

 

 



³&
D
S
LWD

O�&
LW\¶V�)

LQ
HVW´ 

ϮϬϭϴ��ŶŶƵĂů�ZĞƉŽƌƚ 

 

WĂŐĞ�ϭϲ 

*�5�(�$�7��3URJUDP 
*DQJ�5HVLVWDQFH�(GXFDWLRQ�DQG�7UDLQLQJ� 

/LHXWHQDQW�5RGQH\�$QGHUVRQ 
 

$FWLYLW\�5HSRUW 
 
7KH�*�5�(�$�7��7HDP�VHHNV�WR�LQFUHDVH�WKH�OHYHO�RI�WUXVW�EHWZHHQ�WKH�SROLFH�DQG�WKH�FRPPXQLW\¶V�\RXWK���
7KH�*�5�(�$�7��7HDP¶V�JRDO�LV�WR�LQVWLOO�\RXWK�ZLWK�QHFHVVDU\�VRFLDO�VNLOOV�WKDW�ZLOO�HQKDQFH�WKHLU�DELOLW\�WR�
UHVLVW�JDQJ�PHPEHUVKLS�DQG�SURPRWH�KLJK�PRUDO�DQG�FLYLF�VWDQGDUGV��7KH�WHDP�LV�OHG�E\�/LHXWHQDQW�
5RGQH\�$QGHUVRQ���7KH�*�5�(�$�7��7HDP�IDFLOLWDWHG����\RXWK�HQJDJHPHQW�DFWLYLWLHV�IURP�$SULO�WR�
'HFHPEHU�DQG�JUDGXDWHG�RYHU�����/DQVLQJ�6FKRRO�'LVWULFW�VWXGHQWV�>LQFUHDVH�RI�����LQFUHDVH�IURP�����@�
IURP�WKH�*�5�(�$�7��3URJUDP���7KH�WHDP�FRQWLQXHV�WR�FROODERUDWH�ZLWK�D�FRDOLWLRQ�RI�VWDNHKROGHU�
RUJDQL]DWLRQV�WKURXJKRXW�WKH�&LW\�RI�/DQVLQJ��SRSXODWLRQ���������>�����HVWLPDWH@��WR�IDFLOLWDWH�WKH�
FRPPXQLW\�RXWUHDFK�DVSHFW�RI�*�5�(�$�7���6XPPHU�&RPSRQHQW��GXULQJ�WKH�VSULQJ��VXPPHU��DQG�IDOO�
PRQWKV���*�5�(�$�7��3URJUDP�DFWLYLWLHV�ZHUH�FRQGXFWHG�E\�HLJKW�*�5�(�$�7��7HDP�PHPEHUV�ZLWK�WKH�
DVVLVWDQFH�RI�QRQ-*�5�(�$�7��WUDLQHG�/DQVLQJ�3ROLFH�'HSDUWPHQW��/3'��&RPPXQLW\�3ROLFH�2IILFHUV�DQG�
/3'�&KDSODLQV���7KH�*�5�(�$�7��7HDP�VWLOO�PDLQWDLQV�RQH�LQWHUDJHQF\�PHPEHU�IURP�WKH�0LFKLJDQ�
$WWRUQH\�*HQHUDO¶V�2IILFH��/LHXWHQDQW�5RGQH\�$QGHUVRQ�FDQ�EH�UHDFKHG�DW� 
7;�����������-�����RU�5RGQH\�$QGHUVRQ#ODQVLQJPL�JRY� 
 

 

 

*�5�(�$�7�3URJUDP�3DUWQHUV� 
 
 

&RPPXQLW\�(QJDJHPHQW�6WDWLVWLFV 
6FKRROV�6HUYHG �� 2XWUHDFK�(YHQWV �� 

6WXGHQWV�*UDGXDWHG ��� &RPPXQLW\�6HUYLFH�+RXUV �� 

&RPPXQLW\�3DUWQHUV �� <RXWK�	�)DPLO\�&RQWDFWV ����� 

· /DQVLQJ�3DUNV�	�5HFUHDWLRQ 

· %R\V�	�*LUOV�&OXE� 

· %LJ�%URWKHUV�	�%LJ�6LVWHUV 

· 068�)HGHUDO�&UHGLW�8QLRQ 

· 6KDKHHQ�&KHY\�7HDP� 

· 'HDQ�7UDQVSRUWDWLRQ� 

· .URJHU� 

· 0HLMHU� 

· 0LG-0,�/HDGHUVKLS�$FDGHP\ 

· /DQVLQJ�)LUH�'HSDUWPHQW 

· 3HFNKDP�,QGXVWULHV 

· 0LFKLJDQ�6WDWH�3ROLFH 

· &HOHEUDWLRQ�&LQHPD 

· ,QJKDP�&RXQW\�+HDOWK�
'HSDUWPHQW 

· (DWRQ�5(6$ 

· 0RQH\EDOO�6SRUWVZHDU 

· 3RZHU������5DGLR�6WDWLRQ 

· :DOQXW�3DUN�$SDUWPHQWV 

· 7KH�:RUN�331* 

· /DQVLQJ�6FKRRO�'LVWULFW 

· 7KH�3ULQWLQJ�.LQJ 

· ,QJKDP�&RXQW\�&LUFXLW�&RXUW 

· &DSLWDO�$UHD�'LVWULFW�/LEUDU\ 

· 0LFKLJDQ�6XSUHPH�&RXUW 

· 0HQ�0DNLQJ�$�'LIIHUHQFH 

· 6SDUURZ�+RVSLWDO 

· /DQVLQJ�3XEOLF�0HGLD�&HQWHU 

· ���(JJV�)LOPV 
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*�5�(�$�7��$FWLYLW\�5HSRUW��,Q�-XQH������WKH�*�5�(�$�7��7HDP�SDUWQHUHG�ZLWK�WKH�
/DQVLQJ�)LUH�'HSDUWPHQW��/)'���DQG�&LW\�RI�/DQVLQJ�3DUNV�	�5HFUHDWLRQ�'HSDUWPHQW�WR�GHOLYHU�WKH�WKLUG�
DQQXDO�VHVVLRQ�RI�WKH�/DQVLQJ�3XEOLF�6DIHW\�<RXWK�/HDGHUVKLS�$FDGHP\��/36</$����7KH�FDPS�LV�FR-HG�IRU�
DJHV����-����DQG�KDV�D����SDUWLFLSDQW�FDSDFLW\���7KLV�KLJKO\�LQWHUDFWLYH�FDPS�KDV�EHFRPH�D�VLJQDWXUH�
RXWUHDFK�RIIHULQJ�IRU�*�5�(�$�7���7ZHQW\-RQH�WHHQ�SDUWLFLSDQWV�DWWHQGHG�>XS����@�WKH�ILYH�GD\�FDPS���
1HZO\�IHDWXUHG�H[SHULHQFHV�LQFOXGHG�D�ILHOG�WULS�WR�WKH�0LFKLJDQ�6WDWH�3ROLFH�$YLDWLRQ�+DQJHU�DQG�DQ�
LQWHUDFWLYH�JURRPLQJ�DFWLYLW\�IDFLOLWDWHG�E\�UHSUHVHQWDWLYHV�RI�WKH�&LW\�RI�/DQVLQJ�+XPDQ�5HVRXUFHV�
'HSDUWPHQW�IRFXVLQJ�RQ�H[SORULQJ�SROLFH�DQG�ILUH�FDUHHU�SDWKZD\V�� 
 
,Q�1RYHPEHU������WKH�*�5�(�$�7��63257602%,/(�PDGH�D�ILIWK�FRQVHFXWLYH�DSSHDUDQFH�LQ�WKH�WKLUW\�
IRXUWK�$QQXDO�6LOYHU�%HOOV�LQ�WKH�&LW\�3DUDGH�LQ�FROODERUDWLRQ�ZLWK�WKH�1HLJKERUKRRG�:DWFK�$VVRFLDWLRQ� 

 6SULQJ�%UHDN�,FH�&UHDP�6RFLDO 

 +XPDQ�7UDIILFNLQJ�3URJUDPV  

 *LHU�3DUN�6FKRRO�)XQ�5XQ  

 063�+XPDQ�7UDIILFNLQJ�3UHVHQWDWLRQ  

7U\-$WKORQ  

 ,&216�7HHQ�0HQWRULQJ�(YHQWV  

 3/$<�3RRO�7RXUQDPHQW  

 ,&216�3XEOLF�6DIHW\�&RRN-2II  

 00$'�&RPPXQLW\�&RRNRXW 

 6XPPHU�-DP�5RXQGEDOO�&ODVVLF�9  

 3HFNKDP�+RRSV�IRU�+HURHV  

 3RZHU������%DFNSDFN�*LYHDZD\  

 .LGV�&RQQHFW�([SR  

 /)/�&KDPSLRQVKLSV  

 ����0HQ�LQ�6XLWV�DW�00/$  

 6LOYHU�%HOOV�LQ�WKH�&LW\�3DUDGH  

 6SDUURZ�+RVSLWDO�*LIW�*LYLQJ�(YHQW  

��
��
�6S

ULQ
J��6X

P
P
HU�)

DOO��$
FWLYLWLHV�

*
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&
7
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6XPPDU\�RI�$FFRPSOLVKPHQWV 

 
*�5�(�$�7��ZDV�DZDUGHG�GRQDWLRQV�IURP�0HLMHU��.URJHU��6KDKHHQ�&KHY\�7HDP��:DOQXW�3DUN�
$SDUWPHQWV��DQG�068�)HGHUDO�&UHGLW�8QLRQ�ZLWK�D�FXPXODWLYH�YDOXH�RI��������IRU�WKH�SURJUDP�\HDU�� 
 
*�5�(�$�7��SDUWQHUHG�ZLWK�%LJ�%URWKHU�%LJ�6LVWHU�RI�/DQVLQJ��%R\V�	�*LUOV�&OXE�RI�/DQVLQJ��&DSLWDO�$UHD�
'LVWULFW�/LEUDU\��/DQVLQJ�3XEOLF�0HGLD�&HQWHU��DQG����(JJV�)LOPV�WR�RIIHU�WZR�LQWHUDFWLYH�HGXFDWLRQDO�
H[SHULHQFHV�GHVLJQHG�WR�DGGUHVV�KXPDQ�WUDIILFNLQJ�DZDUHQHVV�DQG�SUHYHQWLRQ���2QH�RI�WKH�HYHQWV�ZDV�
KHOG�LQ�WKH�J\PQDVLXP�DW�%R\V�DQG�*LUOV�&OXE�RI�/DQVLQJ�DQG�IHDWXUHG�D�3L[DU�VW\OH�VKRUW�ILOP�FDOOHG�³,�
$P�/LWWOH�5HG´�SURGXFHG�E\����(JJV�)LOPV 
�KWWSV���YLPHR�FRP������������ 
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WĂŐĞ�ϭϴ 

&KDSODLQ�&RUSV 
6HUJHDQW�6KDZQ�0F1DPDUD 

 

 

 

 7RS�/HIW��&KDSODLQ�'DPRQ�0LOWRQ�LV�WKH�6HQLRU�3DVWRU�DW�7KH�9RLFH�RI�3RZHU�&KXUFK�LQ�/DQVLQJ� �&KDSODLQ�
0LOWRQ�MRLQHG�WKH�&RUSV�LQ�WKH�IDOO�RI������ 
 
7RS�&HQWHU��&KDSODLQ�5RVDOLQGD�+HUQDQGH]�VHUYHV�DV�&OHUJ\�DW�,�$0�0LQLVWULHV�LQ�/DQVLQJ���&KDSODLQ�
+HUQDQGH]�MRLQHG�WKH�&RUSV�LQ�WKH�VSULQJ�RI������ 
 
%RWWRP�/HIW���&KDSODLQ�&O\GH�&DUQHJLH�KDV�VHUYHG�WKH�)ULHQGVKLS�%DSWLVW�&KXUFK�DV�WKHLU�6HQLRU�3DVWRU�DQG�
VHUYHV�RQ�WKH�%RDUG�RI�3ROLFH�&RPPLVVLRQHUV���+H�MRLQHG�WKH�&RUSV�LQ������� 
 
%RWWRP�5LJKW��&KDSODLQ�'UHZ�)LONLQV�LV�DQ�$VVRFLDWH�3DVWRU�DW�WKH�3HRSOH¶V�&KXUFK�LQ�(DVW�/DQVLQJ� �+H�
UHVLGHV�LQ�/DQVLQJ�ZLWK�KLV�ZLIH�DQG�NLGV���&KDSODLQ�)LONLQV�MRLQHG�WKH�&RUSV�LQ�WKH�IDOO�RI������� 
 
7RS�/HIW����&KDSODLQ�$OH[�3LFNHQV�LV�WKH�6HQLRU�3DVWRU�DW�WKH�8QLYHUVLW\�%DSWLVW�&KXUFK�LQ�(DVW�/DQVLQJ� �+H�
UHVLGHV�LQ�2NHPRV��ZLWK�KLV�ZLIH�DQG�WZR�FKLOGUHQ� &KDSODLQ�3LFNHQV�MRLQHG�WKH�&RUSV�LQ�WKH�IDOO�RI������ 
 
7RS�5LJKW���&KDSODLQ�:LOOLDP�5HQIUHZ�KDV�VHUYHG�DV�DQ�$VVRFLDWH�3DVWRU�DW�6W��3DXO¶V�(SLVFRSDO�&KXUFK���+H�
VHUYHV�RQ�WKH�%RDUG�RI�3ROLFH�&RPPLVVLRQHUV�DQG�LV�D�UHWLUHG�/DQVLQJ�3ROLFH�'HSDUWPHQW�RIILFHU����&KDSODLQ�
5HQIUHZ�MRLQHG�WKH�&RUSV�LQ������ 
 

6HUJHDQW�(ULF�3UDWO�PDQDJHV�WKH�&KDSODLQ�&RUSV���7KH�
/DQVLQJ�3ROLFH�&KDSODLQ�&RUSV�KDV�VHUYHG�WKH�PHQ�DQG�
ZRPHQ�RI�WKH�GHSDUWPHQW�DQG�WKH�FLWL]HQV�RI�/DQVLQJ��
IRU�PDQ\�\HDUV��LQ�WLPHV�RI�QHHG�DQG�VXSSRUW���6HUJHDQW�
(ULF�3UDWO�FDQ�EH�UHDFKHG�DW�7;����������-�����RU�
(ULF�3UDWO#ODQVLQJPL�JRY� 
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&RPPXQLW\�2XWUHDFK 
· &RDW�%DQN�#�6W��/XNH� 
· /D5R\�)URK�3L]]D�3DUW\ 
· &LWL]HQV¶�3ROLFH�$FDGHP\� 
· %6$�&XE�6FRXW�7RXU� 
· 92$�+RPHOHVV�&RXQW� 
· &KRFRODWH�:DON� 
· $GYHQW�+RXVH�3DWK�0HHWLQJV� 
· 5RZ�5DLVHU�	�3RODU�3OXQJH�

IRU�6SHFLDO�2O\PSLFV� 
· /6'�6KRZFDVH� 
· 1HLJKERUKRRG�6XPPLW� 
· 3UD\HU�9LJLO�#�&OLSSHU�9LQH� 
· 0&2/(6�332�3LORW�7UDLQLQJ� 
· &ULPH�	�6DIHW\�0HHWLQJ�#�

/HWWV� 
· $QWL-%XOO\LQJ�6XPPLW 
· :LOORZ�(OHPHQWDU\�/LWHUDF\�

'D\� 
· &KXUFKLOO�'RZQV-6DP�

6PRRWK�'DQFH� 
· )DPLO\�)XQ�1LJKW��*UDQG�

5LYHU�6FKRRO�� 
· 6DIHW\�&XUULFXOXP�#�

%HHNPDQ�&HQWHU� 
· 7DVWH�	�7RXU�RI�2OG�7RZQ� 
· :DONLQJ�:HGQHVGD\�–�%DNHU�

6WUHHW�&RDFK�/LJKW�&RPPRQ�
*HQHVHH�5HR�5RDG�0RRUHV�
5LYHU 

· 5HF\FOH�5DPD� 
· 5HDOLW\�)DLU�–6H[WRQ�+�6�� 
· -,0+2�)RUXP� 
· 0LNH\��� 
· %HHU�)HVW 
· &RQQHFW���.LGV 
· /3'�$GYLVRU\�%RDUG�'LQQHU� 
· %LWW\�%DOO�&DPS� 
· 6XSHU�+HUR�'D\� 
· /3'����WK�&HOHEUDWLRQ� 
· �VW�$QQXDO�0HQ¶V�%UHDNIDVW 
· $QQXDO�3ROLFH�DQG�)LUH�)LHOG�

'D\ 
· 5LGH�RI�6LOHQFH� 
· 0DOFRP�;�3DUDGH� 
· /LGV�IRU�.LGV� 

· )DPLO\�)XQ�'D\ 
· &KDON�RI�WKH�7RZQ� 
· /(75����0LOH�.LFNRII� 
· 5HR�(OHPHQWDU\�6XPPHU�

3LFQLF 
· &KU\VOHU�&DUHV�6DIHW\�(YHQW� 
· %LNH�.LGV�&DPS 
· 3ULGH�)HVW� 
· &DWHUSLOODU�&OXEKRXVH 
· +LOGHEUDQGW�&RPPXQLW\�

(QJDJHPHQW 
· /DQVLQJ�&ROOHJH�=RR�'D\� 
· 6RXWK�/DQVLQJ�&OHDQXS� 
· 6FUDS�)HVW� 
· 2O\PSLF�%URLO�&DU�6KRZ� 
· 1LJKW�DW�WKH�5�(��2OGV�

0XVHXP� 
· +HURHV�&DUHHU�'D\� 
· %DE\�5XFNHU�%DVNHWEDOO� 
· 'R�7KLQJ�'D\� 
· 2OG�7RZQ�-D]]�)HVW� 
· 6LOYHUIHVW� 
· ,Q�WKH�6WUHHW�2XWUHDFK�#�

/D5R\�)URK 
· +XQWHU�3DUN�*DPHV�'D\ 
· $OOHQ�1HLJKERUKRRG�)HVWLYDO 
· 1DWLRQDO�1LJKW�2XW 
· %DFN�WKH�%OXH��. 
· $Q\�*LYHQ�6DWXUGD\�5HVRXUFH�

)DLU 
· )DE�$FUHV�%DFNSDFN�

*LYHDZD\ 
· *UDQGSDUHQWV�'D\ 
· 1HYHU�)RUJHW�&HUHPRQ\ 
· 0/.�&HUHPRQ\ 
· 3RVW�2DN�)DOO�)HVWLYDO 
· 6WUHHW�/DZ�6WDQG�'RZQ�#�

5HXWWHU�3DUN 
· &RIIHH�:LWK�$�&RS 
· 2NWREHUIHVW 
· 3LOJULP�5HVW�)HVWLYDO 
· .LGV�)DOO�)HVWLYDO 
· 7ULQLW\�&KXUFK�2SLRLG�

%UHDNIDVW 
 

· 'RZQWRZQ�3DQKDQGOLQJ�
)RUXP 

· +RZO-2-:HHQ 
· �.�5XQ�IRU�+XPDQ�

7UDIILFNLQJ 
· 7KDQNVJLYLQJ�#�/DQVLQJ�

3XEOLF�0HGLD�&HQWHU 
· 6FURRJH�6FUDPEOH��. 
· 6KRS�:LWK�$�&RS 
· $QQXDO�+HDOWK�DQG�:HOOQHVV�

2SHQ�+RXVH 
· 1R�6HQLRU�:LWKRXW�&KULVWPDV 
· 6SDUURZ�+RVSLWDO�*LIW�*LYLQJ�

(YHQW 
· )RRG�0RYHUV 
· 1$$&3�%DQTXHW 
· 9HWHUDQV�'D\�&HUHPRQ\ 
· ,QWHUQDWLRQDO�$VVRFLDWLRQ�RI�

&KLHIV�RI�3ROLFH� 
· 0D\RU¶V�&DPS� 
· &ULPH�3UHYHQWLRQ�6HPLQDUV� 
· /DQVLQJ�6FKRRO�'LVWULFW�

+DQGOH�ZLWK�&DUH� 
· &ULPH�6WRSSHUV� 
· 3UHVFULSWLRQ�7DVN�)RUFH� 



³&
D
S
LWD

O�&
LW\¶V�)

LQ
HVW´ 

ϮϬϭϴ��ŶŶƵĂů�ZĞƉŽƌƚ 

 

WĂŐĞ�ϮϬ 

3ROLFH�$WKOHWLF�/HDJXH��3�$�/�� 
6HUJHDQW�(ULF�3UDWO�DVVXPHG�UHVSRQVLELOLWLHV�IRU�3�$�/���+H�DQG�KLV�FRPPLWWHH�DUH�
EUDLQVWRUPLQJ�LGHDV�IRU�IXQG-UDLVLQJ�DQG�ZLOO�EH�KROGLQJ�IXQG-UDLVLQJ�HYHQWV�LQ�
����� 
 

6KRS�:LWK�$�&RS 
$W�WKH���WK�$QQXDO�6KRS�:LWK�D�&RS�HYHQW��PRUH�WKDQ�����RIILFHUV�ZHUH�PDWFKHG�XS�
ZLWK�D�FKLOG�DQG�ZHUH�JLYHQ���������WR�VKRS�IRU�WKHPVHOYHV�DQG�IDPLO\�PHPEHUV���
7KLV�DQQXDO�HYHQW�KHOSV�NLGV��ZKR�PD\�QRW�RWKHUZLVH�EH�DEOH�WR�SXUFKDVH�JLIWV�IRU�
WKHPVHOYHV�RU�WKHLU�IDPLO\�DQG�IULHQGV�� 
 

3RODU�3OXQJH 
3RODU�3OXQJH�ZDV�KHOG�LQ�)HEUXDU\��DW�&RROH\�/DZ�6WDGLXP���2IILFHUV�.DVKD�2VERUQ��
-HQQLIHU�3XQJ��&\QGL�0LOOHU�DQG�0DQGL�%UXQQHU�SDUWLFLSDWHG�LQ�WKH�SOXQJH���
3OXQJHUV�UDLVHG�DSSUR[LPDWHO\���������7KH�&DSLWDO�$UHD�'LYH�7HDP�DQG�(/)'�
PHGLFV�SURYLGHG�H[FHOOHQW�VHUYLFH�WR�SDUWLFLSDQWV���6HYHUDO�RIILFHUV�SDUWLFLSDWHG�LQ�WKH�
5RZ�5DLVHU�ZKLFK�UDLVHG�������� 
 

7UL-&RXQW\�75,$' 
6LQFH�������WKH�/DQVLQJ�3ROLFH�KDYH�FRQWLQXHG�WR�
FROODERUDWH�ZLWK�7UL-&RXQW\�75,$'��ZKLFK�
SURPRWHV�HOGHU�TXDOLW\�RI�OLIH�WKURXJK�DGYRFDF\��
DVVLVWDQFH��HGXFDWLRQ�DQG�WUDLQLQJ��7KH�GHSDUWPHQW�
UHFRJQL]HV�WKH�YDOXH��GLJQLW\��DQG�ZRUWK�RI�RXU�
HOGHU�FRPPXQLW\�DQG�RXWUHDFK�UHPDLQV�D�SULRULW\��
7KH�PDLQ�JRDO�LV�WR�DVVLVW�VHQLRU�FLWL]HQV�ZLWK�
LQGHSHQGHQW�OLYLQJ�DQG�HQVXUH�WKHLU�VDIHW\�ZKLOH�
UHVLGLQJ�LQ�WKH�&DSLWDO�&LW\��7KH�GHSDUWPHQW�
FRQWLQXHV�WR�FRQQHFW�ZLWK�QXPHURXV�HOGHUV��
PRQWKO\��LQ�DGGLWLRQ�WR�UDLVLQJ�GRQDWLRQV�DQG�
KHOSLQJ�GHOLYHU�����&KULVWPDV�EDVNHWV�DQQXDOO\�WR�
VHQLRUV�LQ�QHHG� 
 

/DZ�(QIRUFHPHQW�7RUFK�5XQ�IRU�6SHFLDO�2O\PSLFV 
/DQVLQJ�3ROLFH�SHUVRQQHO�SDUWLFLSDWH�LQ�VHYHUDO�IXQGUDLVLQJ�HYHQWV�WKDW�KHOS�
6SHFLDO�2O\PSLFV�0LFKLJDQ���$PRQJ�WKH�PRUH�WUDGLWLRQDO�DUH�WKH�3RODU�3OXQJH��
5RZ�5DLVHU��6XPPHU�*DPHV�.LFN-2II�5DOO\�DW�WKH�6WDWH�&DSLWRO�DQG�7KH�0LGQLJKW�
5XQ��LQ�6HSWHPEHU�� 
 

&LWL]HQV¶�3ROLFH�$FDGHP\� 
7KH�&LWL]HQV�3ROLFH�$FDGHP\�JUDGXDWLRQ�ZDV�KHOG�LQ�$SULO���7KH�/3'-&3$�LV�D���
-KRXU�FRXUVH�RI�LQVWUXFWLRQ�GHVLJQHG�WR�SURYLGH�RXU�FRPPXQLW\�ZLWK�
LQIRUPDWLRQ�DERXW�WKH�SHRSOH��DVVLJQPHQWV��HTXLSPHQW��SROLFLHV��ODZ��DQG�
RYHUDOO�RSHUDWLRQ�RI�WKH�GHSDUWPHQW��2XU�KRSH�LV�WKDW�WKH�LQVWUXFWLRQ�ZLOO�GLVSHO�
PLVFRQFHSWLRQV��HOLPLQDWH�VSHFXODWLRQ�DQG�LQFUHDVH�SROLFH�FRPPXQLW\�UDSSRUW�
WKURXJK�WKLV�HGXFDWLYH�SURFHVV��7KLV�VHUYLFH�KHOSV�WKH�GHSDUWPHQW�EHFRPH�DZDUH�
RI�SXEOLF�FRQFHUQV�DQG�PLVXQGHUVWDQGLQJV� 
 

6SDUURZ�+RVSLWDO�*LIW�*LYLQJ�(YHQW 
7KH�*�5�(�$�7��7HDP�RIILFHUV�IURP�&68��([SORUHU�3RVW�������DQG�0F*UXII�SDUWQHUHG�
ZLWK�6SDUURZ�+RVSLWDO�3HGLDWULF�8QLW��/)'��DQG�3RZHU������)0�5DGLR�6WDWLRQ�IRU�
WKH��UG�$QQXDO�*�5�(�$�7��+ROLGD\�*LIW�*LYLQJ�HYHQW���7KLV�HYHQW�LV�DQ�RSSRUWXQLW\�
IRU�RIILFHUV�DQG�ILUHILJKWHUV�WR�VSUHDG�VRPH�FKHHU�DQG�D�IHZ�JLIWV�WR�\RXQJ�SHRSOH�WKDW�
DUH�DGPLWWHG�WR�WKH�ZDUG�GXULQJ�WKH�KROLGD\�VHDVRQ� �7KLV�HYHQW�DOORZV�SDWLHQWV�DQG�
SXEOLF�VDIHW\�SURIHVVLRQDOV�WR�VSHQG�WLPH�JHWWLQJ�WR�NQRZ�HDFK�RWKHU���2YHU������LQ�
JLIW�ZHUH�GRQDWHG� 
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· %XVLQHVV�:DWFK� 
· 3ROLFH�	�)LUH�3XEOLF�6DIHW\�<RXWK�/HDGHUVKLS�

$FDGHP\ 
· *ULGLURQ�)RRWEDOO�&DPS� 
· +XPDQ�7UDIILFNLQJ�:RUNJURXS� 
· 7UL-&RXQW\�75,$'� 
· 7UL-&RXQW\�&ULVLV�,QWHUYHQWLRQ�%RDUG� 
· /DQVLQJ�6FKRRO�5HVRXUFH�2IILFHUV� 
· 'RZQWRZQ�%XVLQHVV�$VVRFLDWLRQ� 
· 0LG-0LFKLJDQ�3ROLFH�$FDGHP\� 
· 5HMXYHQDWLQJ�6RXWK�/DQVLQJ� 
· 0LFKLJDQ�6WDWH�8QLYHUVLW\�6FKRRO�RI�3ODQQLQJ��

'HVLJQ�	�&RQVWUXFWLRQ 
· :DOQXW�3DUN�$SDUWPHQWV� 
· /DQVLQJ�<RXWK�)RRWEDOO�/HDJXH� 
· /DQVLQJ�6FKRRO�'LVWULFW� 
· /DQVLQJ�3URPLVH�DQG�+23(�3URJUDP� 
· -DLO�'LYHUVLRQ�DQG�&RPPXQLW\�0HQWDO�+HDOWK� 
· 3URMHFW�/LIH�6DYHU� 
· +XPDQ�5HODWLRQV�$GYLVRU\�%RDUG� 
· /DQVLQJ�3ROLFH�$GYLVRU\�%RDUG� 
· 5HWLUHG�6HQLRU�9ROXQWHHU�3URJUDP� 
· +DQGLFDS�(QIRUFHPHQW�9ROXQWHHUV� 
· 6FKRRO�:DWFK�9ROXQWHHUV� 
· 9LFWLP�$GYRFDWHV 
· *�5�(�$�7��3URJUDP�–�/6'�(OHPHQWDU\�6FKRROV 
· *�5�(�$�7��6SDUURZ�+RVSLWDO�*LIW�*LYLQJ�(YHQW 
· 2OG�1HZVER\V� 
· 9LROHQW�&ULPH�,QLWLDWLYH 
· 'HSDUWPHQW�RI�-XVWLFH� 
· 0LFKLJDQ�6WDWH�3ROLFH� 
· .H\VWRQH�&236�/XQFKHRQ 
· &RPPXQLW\�2ULHQWHG�3ROLFLQJ�$VVRFLDWLRQ� 
· 8�6��0DULQH�&RUS�5HVHUYHV� 
· 8�6��1DY\�5HVHUYHV� 
· 8�6��$UP\�1DWLRQDO�*XDUG� 
· &LW\�RI�/DQVLQJ�9HWHUDQV�%RDUG� 
· %OXH�&RXUDJH� 
· *RYHUQRU�:KLWPHU¶V�,QDXJXUDWLRQ�&RPPLWWHH 

· ,QJKDP�$FDGHP\� 
· +XPDQ�5HODWLRQV�%RDUG� 
· 0HPRULDO�'D\�&HUHPRQ\ 
· 0RQH\�%DOO�7RXUQDPHQW 
· &RPPRQ�*URXQG 
· &DSLWDO�$UHD�'LVWULFW�/LEUDU\ 
· /DQVLQJ�3ROLFH�([SORUHU�3RVW����� 
 

2XU�GHSDUWPHQW�LV�VWDIIHG�E\�GHGLFDWHG�PHQ�DQG�ZRPHQ�ZKR�DGKHUH�WR�WKH�YDOXH�RI�ZRUNLQJ�LQ�SDUWQHUVKLS�
ZLWK�WKH�FRPPXQLW\�DOO�ZKLOH�VWULYLQJ�IRU�H[FHOOHQFH�DQG�DFFRXQWDELOLW\���:RUNLQJ�LQ�SDUWQHUVKLS�ZLWK�RXU�
FRPPXQLW\�WR�LGHQWLI\�DQG�DGGUHVV�SXEOLF�VDIHW\�DQG�RWKHU�TXDOLW\�RI�OLYLQJ�LVVXHV�ZKLOH�HPEUDFLQJ�WKH�
GLYHUVLW\�RI�RXU�QHLJKERUKRRG�RUJDQL]DWLRQV��VFKRROV��372¶V��EXVLQHVV�DVVRFLDWLRQV��VHUYLFH�FOXEV��DQG�
UHOLJLRXV�DQG�HGXFDWLRQDO�LQVWLWXWLRQV�� 

&RPPXQLW\�3DUWQHUVKLSV 
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(YHQWV 6WDWLVWLFV 

&RPPXQLW\�(YHQWV � 

*URXS�7UDLQLQJ�(YHQWV � 

8$6�6WDWLVWLFV 

0LVVLRQV�&DOOV � 

8$6�2SHUDWRUV 
'HWHFWLYH�%UDG�&DUH\ 

2IILFHU�$QWKRQ\�6DQGRYDO 

'HWHFWLYH�7KHUHVD�0LURQLXN 

  2IILFHU�0LFKHOOH�+RRG 

  2IILFHU�7UHYRU�$UQROG 

  2IILFHU�*LQR�7RFFR 

  2IILFHU�7\OHU�6WHOOMHV 

  2IILFHU�7LPRWK\�0DUWLQ 

7KH�'HSDUWPHQW�ZDV�HTXLSSHG�ZLWK�WZR�FRPPHUFLDOO\-DYDLODEOH�XQPDQQHG�DLUFUDIW�V\VWHPV�
�8$6��XVHG�WR�HQKDQFH�SDWURO�VLWXDWLRQDO�DZDUHQHVV�GXULQJ�WDFWLFDO�FLUFXPVWDQFHV���7KH�8$6�8QLW�
RSHUDWHV�ZLWK�)$$�DSSURYDO�WKURXJK�D�&HUWLILFDWH�RI�:DLYHU�$XWKRUL]DWLRQ�WR�SURYLGH�DHULDO�YLGHR�
VXUYHLOODQFH�RI�SROLFH�RSHUDWLRQV�RQ�WKH�JURXQG���7KH�8$6�SODWIRUPV�ZHUH�XVHG�WR�DVVLVW�WKH�
%RDUG�RI�:DWHU�DQG�/LJKW�WR�DVVHVV�IORRG�GDPDJH�DQG�WKH�&DSLWDO�$UHD�'LYH�7HDP�WR�VHDUFK�WKH�
*UDQG�5LYHU�IRU�D�PLVVLQJ�SHUVRQ��� 

8QPDQQHG�$LUFUDIW�6\VWHPV�8QLW 
'HWHFWLYH�%UDG�&DUH\ 
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.-��8QLW 
6HUJHDQW�6HDQ�0LOOV 

7KH�.-��8QLW�KDV�JRQH�WKURXJK�D�UHEXLOGLQJ�SHULRG���:LWK�WKH�UHWLUHPHQW�RI�
2IILFHU�6]F]HVQ\�DQG�.-��&KDVH�IURP�WKH�XQLW��LQWHUYLHZV�ZHUH�KHOG�DQG�
2IILFHU�(WKDQ�0XUOLFN�MRLQHG�WKH�XQLW���+H�DWWHQGHG�WKH�.-��$FDGHP\�LQ�
7D\ORU��0LFKLJDQ���2IILFHU�0XUOLFN�DQG�KLV�SDUWQHU�)XU\�DQG�KDYH�MRLQHG�
WKH�ZRUNLQJ�UDQNV�RI�WKH�XQLW���2IILFHU�%HWK�)UD]LHU�DQG�.-��.DQQDQ�
UHWLUHG���2IILFHU�%U\DQW�:LOVRQ�ZDV�EURXJKW�RQ�DQG�DWWHQGHG�WKH�.-��
$FDGHP\���2IILFHU�:LOVRQ�DQG�KLV�SDUWQHU�'MDQJR�KDYH�VXFFHVVIXOO\�
FRPSOHWHG�WKH�VFKRRO�DQG�DUH�FHUWLILHG�PHPEHUV�RI�WKH�XQLW���2IILFHU�1DLP\�
VWHSSHG�GRZQ�IURP�KLV�UROH�DV�DQ�$VVLVWDQW�7UDLQHU��WKRXJK�KH�KDV�VWLOO�
DVVLVWHG�RQ�VHYHUDO�RFFDVLRQV�ZKHQ�UHTXHVWHG� 
 

7KH�XQLW�KDV�DOVR�KDG�LWV�VKDUH�RI�VXFFHVV��WR�LQFOXGH�2IILFHU�5DFKHO�%DKO�DQG�.-��&KLHI�UHFHLYLQJ�D�
/LIHVDYLQJ�$ZDUG�IURP�WKH�1DWLRQDO�$VVRFLDWLRQ�RI�3ROLFH�&DQLQH�+DQGOHUV���2XW�RI�������1$3&+�
PHPEHUV��RQO\�WKUHH�UHFHLYHG�/LIHVDYLQJ�$ZDUGV� 
 
5HFRJQL]LQJ�WKH�QHHG�WR�XWLOL]H�RXWVLGH�XQLWV�IRU�PXWXDO�DLG�RQ�PXOWLSOH�RFFDVLRQV�DQG�WKH�IDFW�WKDW�RWKHU�
WHDPV�RIWHQ�VWUXJJOH�WR�ZRUN�LQ�WKH�HQYLURQPHQW�RI�WKH�&LW\��WKH�.-��8QLW�SDUWQHUHG�ZLWK�RWKHU�DUHD�
DJHQFLHV�WR�FRQGXFW�D�UHJLRQDO�WUDLQLQJ�GD\�GXULQJ�WKH�6SULQJ���(DFK�DJHQF\�DWWHPSWHG�WR�KLJKOLJKW�WKH�
DUHDV�DQG�YHQXHV�WKDW�ZHUH�XQLTXH�WR�WKHP�LQ�RUGHU�EHVW�DVVLVW�RWKHU�WHDPV���7KH�GD\�ZDV�D�KXJH�VXFFHVV�
ZLWK�H[WUHPHO\�JRRG�IHHGEDFN�IURP�DOO�WKDW�ZHUH�LQYROYHG���7KH�/DQVLQJ�3ROLFH�'HSDUWPHQW�&DGHWV�DOVR�
DVVLVWHG�ZLWK�RUJDQL]DWLRQDO�QHHGV�DV�ZHOO�DV�GHFR\�ZRUN�IRU�WKH�GD\���3ODQV�DUH�EHLQJ�PDGH�WR�UHSHDW�WKLV�
WUDLQLQJ�LQ�$SULO�RI������ 
 
$GGLWLRQDOO\��D�UHJLRQDO�OLVW�RI�DOO�DUHD�.-��7HDPV�DQG�VSHFLDOWLHV�ZDV�GHYHORSHG�DQG�VKDUHG�DPRQJVW�WKH�
DUHD�DJHQFLHV���7KLV�ZLOO�DOORZ�DJHQFLHV�WKH�DELOLW\�WR�UHFRJQL]H�WKH�UHVRXUFHV�DYDLODEOH�LQ�WKH�DUHD�DQG�
UHTXHVW�WKHP�ZKHQ�QHHGHG���7KLV�OLVW�ZLOO�EH�XSGDWHG�DQG�UHGLVWULEXWHG�RQ�DQ�DQQXDO�EDVLV� 
 
7KH�.-��8QLW�FRQWLQXHV�WKH�XWLOL]DWLRQ�RI�FRQVLVWHQF\�LQ�WUDLQLQJ�DQG�QHZ�WHFKQRORJLHV�DQG�HTXLSPHQW�WR�
LPSURYH�WKH�ZRUN���7KH�WHDP¶V�XOWLPDWH�JRDO�ZLOO�UHPDLQ�WR�VHUYH�WKH�FLWL]HQV�RI�/DQVLQJ�E\�ORFDWLQJ�LOOHJDO�
QDUFRWLFV��H[SORVLYHV��DQG�ZDQWHG�SHUSHWUDWRUV�ZKLOH�NHHSLQJ�RXU�RIILFHUV�DV�VDIH�DV�SRVVLEOH�� 

� 5DFKHO�%DKO�.-��&KLHI 1DUFRWLFV 3ODWRRQ�� 

� -LPP\�*DUFLD�.-��'XNH ([SORVLYHV 3ODWRRQ�� 

� %HWK�)UD]LHU�.-��.DQDQ ([SORVLYHV 5HWLUHG 

� (WKDQ�0XUOLFN�.-��)XU\ ([SORVLYHV 3ODWRRQ�� 

� %U\DQW�:LOVRQ�.-��'MDQJR ([SORVLYHV 3ODWRRQ�� 

� -HQQLIHU�3XQJ�.-��0DNR 1DUFRWLFV 3ODWRRQ�� 

� %ULDQ�5HQGRQ�.-��0DF 1DUFRWLFV 3ODWRRQ�� 

7UDLQHU 2IILFHU�%ULDQ�5HQGRQ 7UDLQHU 3ODWRRQ�� 

6XSHUYLVRU�
7UDLQHU 6HUJHDQW�6HDQ�0LOOV 6XSHUYLVRU 3ODWRRQ�� 
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WĂŐĞ�Ϯϰ 

.-��8QLW�6WDWLVWLFV 

&RPSDULVRQ ���� ���� ���� ���� 

$UUHVWV �� �� �� �� 

6HDUFKHV ��� ��� ��� ��� 

7UDFNV ��� �� ��� �� 

$VVLVWDQFH �� �� �� �� 

'HPR¶V �� �� �� �� 

)RUIHLWXUHV ������ �� ������� ������ 

727$/�'(3/2<0(176���� 

7UDLQLQJ 
 
7HDPV�DWWHQGHG�WKH�1$3&+�1RUWKHUQ�0LFKLJDQ�6HPLQDU��+LJK�6WUHVV�6FHQDULRV�DQG�'HFR\�:RUNVKRS��
&DSLWDO�5HJLRQDO�7UDLQLQJ�'D\��DQG�WKH�GHSDUWPHQW¶V�.-��7UDLQLQJ�'D\V�KDYH�EHFRPH�WKH�KRVW�IRU�WKH�
(DWRQ�&RXQW\�6KHULII¶V�2IILFH�WHDPV�DV�ZHOO�DV�WKH�6KLDZDVVHH�&RXQW\�6KHULII¶V�2IILFH�WHDPV���7KH�.-��8QLW�
WHDPV�KDYH�DOVR�WUDLQHG�ZLWK�WKH�(DVW�/DQVLQJ�.-��8QLW�DQG�068�3ROLFH�'HSDUWPHQW¶V�.-��8QLW� 
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7KH�7UDIILF�8QLW�DQG�6SHFLDO�(YHQWV�8QLW�ZRUNV�VSHFLDO�HYHQWV�DQG�SDWUROV�WKH�&LW\�IRU�WUDIILF�YLRODWLRQV���
0HPEHUV�RI�WKH�XQLW�DUH�6HUJHDQW�/HLWK�&XUWLV��2IILFHU�'DYLG�%XUNH��2IILFHU�-RVHSK�5LHGHO��2IILFHU�'DQLHO�
5LHGHO��2IILFHU�(GJDU�*XHUUD�DQG�2IILFHU�$QJHOD�0DWWKHZV���'XULQJ�WKH�\HDU��WKH�7UDIILF�2IILFHUV�ZHUH�
DVVLJQHG�WR����VSHFLDO�HYHQWV���6HUJHDQW�/HLWK�&XUWLV�FDQ�EH�UHDFKHG�DW� 
7;������������-�����RU�/HLWK�&XUWLV#ODQVLQJPL�JRY� 

7UDIILF�DQG�6SHFLDO�(YHQWV�8QLW 
6HUJHDQW�/HLWK�&XUWLV 
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WĂŐĞ�Ϯϲ 

7UDIILF�)ROORZ-8S� 
6XESRHQD�6HUYLFH 
6HUJHDQW�/HLWK�&XUWLV 
2IILFHU�3HQQL�(OWRQ 

2IILFHU�0LFKHOOH�+RRG 

7UDIILF�)ROORZ-8S 
 

7KH�7UDIILF�)ROORZ-8S�2IILFHU�LV�UHVSRQVLEOH�IRU�D�YDULHW\�RI�GXWLHV�ZKLFK�LQFOXGH� 
 

· 4XDOLW\�FRQWURO�RQ�FUDVK�UHSRUWV�IRU�DFFXUDF\� 
· &RPSOHWLQJ�IROORZ-XS�LQYHVWLJDWLRQV�RQ�LQFRPSOHWH�RU�KLW�DQG�UXQ�FUDVKHV 
· 0DQDJLQJ�WKH�GHSDUWPHQWV�WRZHG�YHKLFOH�V\VWHP 
· 2UJDQL]LQJ�WKH�&LW\¶V�DEDQGRQHG�YHKLFOH�DXFWLRQV 
· 0DLQWDLQLQJ�SURSHU�UHFRUGV 
· (QVXULQJ�FRUUHFW�/(,1�HQWULHV�DUH�PDGH� 
 

 
6XESRHQD�2IILFHU 

 
7KH�6XESRHQD�2IILFHU�LV�UHVSRQVLEOH�IRU�DOO�GXWLHV�UHODWHG�WR�WKH�LQWDNH�DQG�GHOLYHU\�RI���-$�'LVWULFW�DQG�
��WK�&LUFXLW�&RXUW�QRWLFHV�IURP�WKH�,QJKDP�&RXQW\�3URVHFXWRUV¶�2IILFH�DQG�WKH�/DQVLQJ�&LW\�$WWRUQH\¶V�
2IILFH���0HWKRGV�LQFOXGH�LQWHUGHSDUWPHQWDO�QRWLILFDWLRQ�DQG�UHVLGHQW�YLVLWV���7KH�6XESRHQD�2IILFHU�DOVR�
UHYLHZV�WUDIILF�WLFNHWV�VXEPLWWHG�E\�GHIHQGDQWV�WKURXJK�&RXUW,QQRYDWLRQV�FRP�DV�WKH�ILUVW�VWHS�LQ�WKH�QHZ�
2QOLQH�3OHD�%DUJDLQ�SURFHVVHV� 

 

 

+LW�DQG�5XQ�,QYHVWLJDWLRQV ����� 

$EDQGRQHG�9HKLFOHV�7RZHG�3URFHVVHG ����� 

$EDQGRQHG�9HKLFOH�$XFWLRQV � 

����� 

����� 

�� 

7UDIILF�)ROORZ-8S�6WDWLVWLFV ���� ���� 

 
6XESRHQDV�'HOLYHUHG�LQ������-������ 

6XESRHQDV�'HOLYHUHG�LQ������-������ 

6XESRHQD�2IILFHU�6WDWLVWLFV 
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3DUNLQJ�(QIRUFHPHQW�ZRUNHUV�SDWURO�DVVLJQHG�DUHDV�IRU�SDUNLQJ�YLRODWLRQV��DQG�UHVSRQG�WR�SDUNLQJ�
FRPSODLQWV��  7KH\�SURYLGH�FXVWRPHU�VHUYLFH�WR�WKH�SXEOLF�E\�SURYLGLQJ�DQVZHUV�FRQFHUQLQJ�SDUNLQJ�
UHJXODWLRQV��DOWHUQDWLYH�SDUNLQJ�VROXWLRQV��GLUHFWLRQV��DQG�RWKHU�LQIRUPDWLRQ�DV�QHHGHG� �7KH\�DWWHQG�
FRXUW� UHSRUW�GHIHFWLYH�PHWHUV��WUDIILF�VLJQV��DQG�XQXVXDO�WUDIILF�FRQJHVWLRQ�� :KHQ�DXWKRUL]HG��WKH\�
LPPRELOL]H�YHKLFOHV�XVLQJ�D�ERRWLQJ�GHYLFH��   
 
7KH�3DUNLQJ�(QIRUFHPHQW�8QLW�ZURWH��������SDUNLQJ�YLRODWLRQ�WLFNHWV���3DUNLQJ�(QIRUFHPHQW�:RUNHUV��DUH���
'HERUDK�3LFNHWW��7RQ\D�/DXGHUGDOH��7LQD�&UX]��DQG�-HUHPLDK�/DQH���6HUJHDQW�/HLWK�&XUWLV�FDQ�EH�UHDFKHG�
DW�7;������������-�����RU�/HLWK�&XUWLV#ODQVLQJPL�JRY��� 

3DUNLQJ�(QIRUFHPHQW�8QLW 
6HUJHDQW�/HLWK�&XUWLV 

���� ���� 

���� ���� 



³&
D
S
LWD

O�&
LW\¶V�)

LQ
HVW´ 

ϮϬϭϴ��ŶŶƵĂů�ZĞƉŽƌƚ 
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+RQRU�*XDUG 
/LHXWHQDQW�(OOHU\�6RVHEHH 

7KH�/DQVLQJ�3ROLFH�'HSDUWPHQW�+RQRU�*XDUG�LV�FRPSULVHG�RI�RIILFHUV�ZKR�KDYH�FRPPLWWHG�WKHPVHOYHV�WR�
WKH�WLPH�DQG�WUDLQLQJ�UHTXLUHG�IRU�WKHLU�VSHFLDOL]HG�GXWLHV���7KH\�DUH�KLJKO\�UHVSHFWHG�IRU�WKHLU�DWWHQWLRQ�
WR�GHWDLO�DQG�SUHFLVLRQ�LQ�UHSUHVHQWLQJ�WKH�GHSDUWPHQW���7KH�XQLW�LV�IUHTXHQWO\�FDOOHG�XSRQ�WR�SURYLGH�
VHUYLFHV�DW�D�YDULHW\�RI�FHUHPRQLHV�DQG�HYHQWV��7KH�+RQRU�*XDUG�UHJXODUO\�SDUWLFLSDWHV�LQ�FRPPXQLW\�
HYHQWV��VKRZFDVHG�EHORZ����7KH�PRVW�UHFRJQL]HG�IXQFWLRQ�RI�WKH�XQLW�LV�WKHLU�SUHVHQFH�DW�WKH�IXQHUDOV�DQG�
WKHLU�SD\LQJ�RI�UHVSHFW�WR�WKH�IDPLOLHV�DQG�FRPPXQLWLHV�RI�RIILFHUV�ZKR�KDYH�ORVW�WKHLU�OLYHV�LQ�WKH�OLQH�RI�
GXW\���7KH�XQLW�DOVR�SD\V�WULEXWH�WR�WKH�OLYHV�RI�UHWLUHG�/DQVLQJ�3ROLFH�2IILFHUV�DQG�WKHLU�IDPLOLHV�E\�
SURYLGLQJ�KRQRUV�DW�UHWLUHH�IXQHUDOV����+RQRU�*XDUG�0HPEHUV�LQFOXGH���/LHXWHQDQW�(OOHU\�6RVHEHH��
6HUJHDQWV�6WLWW��0LOOV��:LOFR[��+XJKHWW��.HOOH\��'HWHFWLYHV�:RQQDFRWW��0LUHV��7KLHOHQ��6FDFFLD��2IILFHUV�
%HFNHU��0F*RQHJDO��0DDWPDQ��+DOO��&DPSEHOO��%URRNV��DQG�)HDUQRZ��7KH�+RQRU�*XDUG�&RPPDQGHU��
/LHXWHQDQW�(OOHU\�6RVHEHH�FDQ�EH�UHDFKHG�DW�7;�����������-�����RU�(OOHU\�6RVHEHH#ODQVLQJPL�JRY� 

(9(176 
 

· /DQVLQJ�&LW\�,QDXJXUDWLRQ 
· /LQH�RI�'XW\�'HDWK�'HWURLW�3'�

�2IILFHU�*OHQQ�'RVV�� 
· )XQHUDO�'HWDLO�/3'�5HWLUHH�'RQ�

&KULVW\��6U�� 
· &ULPH�9LFWLPV¶�5LJKWV�9LJLO 
· /3'�$ZDUGV�&HUHPRQ\ 
· /3'����WK�$QQLYHUVDU\ 
· 0,-&236�9LJLO 
· ,&62�0HPRULDO 
· 6RQ¶V�RI�8QLRQ�9HWHUDQ¶V�

0HPRULDO�'D\�6HUYLFH 
· 3ROLFH�:HHN��:DVKLQJWRQ�'�&� 

· /)'������)LUHILJKWHU�0HPRULDO�
'D\�6HUYLFH 

· 3ROLFH�8QLW\�7RXU�/DQVLQJ�
0HPRULDO�5LGH 

· )XQHUDO�'HWDLO�+LGHNR�%RFN 
· )XQHUDO�'HWDLO�/3'�5HWLUHH�

�-DPHV�5DSS�� 
· �����&HUHPRQ\ 
· )XQHUDO�'HWDLO�/3'�5HWLUHH�

�/DUU\�)RUG� 
· )XQHUDO�'HWDLO�/3'�5HWLUHH�

�-HUU\�0LUHV� 
· 5HWLUHH�'LQQHU 
· 0,�/DZ�(QIRUFHPHQW�2IILFHUV¶�

0HPRULDO�*URXQG�%UHDNLQJ 
· 1HZ�+LUH�5HFHSWLRQ 

· 0,-&236�&KULVWPDV�3DUW\ 
· 6JW��6HDQ�0LOOV�DQG�2IILFHU�

.ULVWRSKHU�%URRNV�DWWHQGHG�WKH�
ZHHN�ORQJ�+RQRU�*XDUG�6FKRRO�
LQ�$OSHQD��0, 
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([SORUHU�3RVW������ 
/LHXWHQDQW�0DWWKHZ�.UHIW 

7KH�/DQVLQJ�3ROLFH�([SORUHU�3RVW�KDV�EHHQ�D�SDUW�RI�WKH�/DQVLQJ�3ROLFH�'HSDUWPHQW��/3'��IRU�WKH�SDVW����
\HDUV��DQG�LV�FXUUHQWO\�PDQDJHG�E\�/LHXWHQDQW�0DWWKHZ�.UHIW��7KH�([SORUHU�3URJUDP�LV�GHVLJQHG�IRU�
\RXQJ�DGXOWV�EHWZHHQ�WKH�DJHV�RI����DQG���� �7KH�SXUSRVH�RI�WKH�([SORUHU�3RVW�LV�WR�LQWURGXFH�\RXWK�WR�WKH�
DUHD�RI�/DZ�(QIRUFHPHQW�LQ�WKH�KRSHV�WKDW�LW�ZLOO�DVVLVW�WKHP�LQ�GHFLGLQJ�RQ�D�FDUHHU�SDWK��7KLV�LV�
DFFRPSOLVKHG�WKURXJK�WUDLQLQJ�LQ�YDULRXV�ODZ�HQIRUFHPHQW�VXEMHFW�PDWWHU�DQG�E\�DFFRPSDQ\LQJ�RIILFHUV�
RQ�ULGH-DORQJV��7KH�SURJUDP�DOVR�VHHNV�WR�LQWURGXFH�PHPEHUV�WR�D�SDUDPLOLWDU\�RUJDQL]DWLRQ��FRPPXQLW\�
VHUYLFH�HYHQWV��SK\VLFDO�ILWQHVV�WUDLQLQJ��PLOLWDU\�GULOO�DQG�FHUHPRQ\��XQLIRUP�DQG�JURRPLQJ�VWDQGDUGV��
FKDUDFWHU�GHYHORSPHQW��DQG�OHDGHUVKLS�VNLOOV� 
  
$W�WKH������6WDWH�([SORUHU�&RPSHWLWLRQ��2XU�³$´�WHDP�ZRQ�WKH�RYHUDOO�FRPSHWLWLRQ�RXW�RI����WHDPV�ZLWK�D�
WRWDO�VFRUH�RI���������SRLQWV��7KLV�PDUNV�WKH�IRXUWK�WLPH�LQ�WKH�SDVW�QLQH�\HDUV�WKDW�WKH�/3'�([SORUHU�
3RVW�KDV�ILQLVKHG����LQ�WKH�VWDWH��2XU�³%´�WHDP�ILQLVKHG�VL[WK�RYHUDOO��DQG�RXU�³&´�WHDP�ILQLVKHG�
WKLUWHHQWK���2XU�³$´�WHDP�SODFHG�LQ�WKH�WRS�WKUHH�LQ�DOO�IRXU�HYHQWV��RXU�³%´�WHDP�SODFHG�LQ�WKH�WRS�WKUHH�LQ�
RQH�HYHQW��DQG�RXU�³&´�WHDP�DOVR�SODFHG�LQ�WKH�WRS�WKUHH�LQ�RQH�HYHQW��)RU�WKH�ODVW�QLQH�\HDUV��WKH�/3'�
([SORUHU�3RVW�KDV�FRQWLQXDOO\�SODFHG�LQ�WKH�WRS�WKUHH�LQ�WKH�VWDWH�RYHUDOO��WDNLQJ�ILUVW�SODFH�LQ�������������
������DQG�QRZ�������7KH�([SORUHUV�DQG�$GYLVRU�&DGUH�SXW�LQ�PDQ\�KRXUV�RI�KDUG�ZRUN�LQ�RUGHU�WR�
SUHSDUH�IRU�WKLV�FRPSHWLWLRQ��DQG�ZH�DUH�YHU\�SURXG�RI�WKHLU�HIIRUWV��:H�KDYH�EHHQ�ZRUNLQJ�KDUG�WKLV�\HDU�
SUHSDULQJ�IRU�WKH������FRPSHWLWLRQ��ZLWK�WKH�JRDO�RI�UHSHDWLQJ�DV�6WDWH�&RPSHWLWLRQ�&KDPSLRQV� 
 
)RU�WKH�HLJKWK�\HDU��WKH�/3'�([SORUHU�3RVW�ZDV�WKH�ODUJHVW�JURXS�UHSUHVHQWHG�DW�WKH�0</(7$�7UDLQLQJ�
$FDGHP\�RYHU�WKH�VXPPHU��7ZHQW\-RQH�([SORUHUV�VXFFHVVIXOO\�DWWHQGHG�DQG�JUDGXDWHG�WKH�DFDGHP\��DQG�
VHYHUDO�ZHUH�FKRVHQ�DV�VTXDG�OHDGHUV�GXH�WR�WKHLU�SHUIRUPDQFH�DQG�OHDGHUVKLS�VNLOOV��2XU�WHVW�VFRUHV�ZHUH�
DPRQJ�WKH�WRS�LQ�WKH�HQWLUH�DFDGHP\�LQFOXGLQJ�WKH�KLJKHVW�RYHUDOO�WHVW�VFRUH��DQG�ZH�KDG�WKUHH�ILQDOLVWV�
FRPSHWLQJ�IRU�WKH�RYHUDOO�SK\VLFDO�ILWQHVV�DZDUG� 
 
/LHXWHQDQW�0DWWKHZ�.UHIW�FRPSOHWHG�KLV�VHYHQWK�FRQVHFXWLYH�\HDU�VHUYLQJ�RQ�WKH�0</($&�6WDWH�
2YHUVLJKW�&RPPLWWHH�IRU�<RXWK�3ROLFH�([SORULQJ�LQ�WKH�6WDWH�RI�0LFKLJDQ��0HPEHUV�DUH�FRPSULVHG�RI����
SROLFH�RIILFHUV�DQG�PHGLFDO�SURIHVVLRQDOV�IURP�DURXQG�WKH�VWDWH�WKDW�VLW�RQ�WKLV�FRPPLWWHH��ZKLFK�LV�
FKDUJHG�ZLWK�RUJDQL]LQJ�WKH�VWDWHZLGH�HYHQWV��HQVXULQJ�WKDW�DOO�ODZV�DQG�UHJXODWLRQV�DUH�EHLQJ�IROORZHG��
DQG�SURPRWLQJ�\RXWK�SROLFH�H[SORULQJ�LQ�WKH�6WDWH�RI�0LFKLJDQ� ���/LHXWHQDQW�0DWWKHZ�.UHIW�FDQ�EH�
UHDFKHG�DW�7;������������-�����RU�0DWWKHZ�.UHIW#ODQVLQJPL�JRY� 



³&
D
S
LWD

O�&
LW\¶V�)

LQ
HVW´ 

ϮϬϭϴ��ŶŶƵĂů�ZĞƉŽƌƚ 

 

WĂŐĞ�ϯϬ 

([SORUHU�3RVW�$FWLYLWLHV 7RWDOV 
0HPEHUV �� 

&RPPXQLW\�6HUYLFHV�(YHQWV ���HYHQWV��WRWDOLQJ�������KRXUV 

3DWURO�5LGH-$ORQJV ������KRXUV 

+DQGV-2Q�7UDLQLQJ ����KRXUV 

 
 

$GYLVRU�&DGUH 
 

3RVW�$GYLVRU�-�/LHXWHQDQW�0DWWKHZ�.UHIW 
$GYLVRU�-�2IILFHU�$QJHOD�0DWWKHZV 
$GYLVRU�-�2IILFHU�$OLQD�+DUULQJWRQ 
$GYLVRU�-�2IILFHU�+DQQDK�5REHVRQ 
$GYLVRU�-�2IILFHU�$GDP�%RRWK 

$GYLVRU�-�2IILFHU�=DFKDU\�-RKQVRQ 
$VVRFLDWH�$GYLVRU�-�2IILFHU�&RUH\�&DPSEHOO 
$VVRFLDWH�$GYLVRU�-�2IILFHU�$QWKRQ\�6DQGRYDO 
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,QYHVWLJDWLRQV�'LYLVLRQ 
&DSWDLQ�7KRPDV�)DEXV 

7KH�,QYHVWLJDWLRQV�'LYLVLRQ�RI�WKH�/DQVLQJ�3ROLFH�'HSDUWPHQW��/3'��KDV�
FRQWLQXHG�WR�SURYLGH�LQQRYDWLYH�VWUDWHJLHV�WR�HQKDQFH�SXEOLF�VDIHW\�LQ�
RXU�FRPPXQLW\�WKURXJK�TXDOLW\�LQYHVWLJDWLRQV��KLJK�FOHDUDQFH�UDWHV��DQG�
D�SURDFWLYH�ODZ�HQIRUFHPHQW�UHVSRQVH�WR�UHGXFH�FULPH� 
 
7KH�,QYHVWLJDWLRQV�'LYLVLRQ�FRQVLVWV�RI�'HWHFWLYHV��&ROG�&DVH�'HWHFWLYH��
6SHFLDO�2SHUDWLRQV�1DUFRWLFV�6HFWLRQ���626���9LROHQW�&ULPH�,PSDFW�
7HDP���9�&�,����&ULPH�6FHQH�,QYHVWLJDWLRQV�8QLW���&�6�,����&ULPH�
5HVHDUFK�$QDO\VWV��DQG�'LYLVLRQ�6HFUHWDULHV���&RPELQHG�ZLWKLQ�RXU�
GLYLVLRQ�DUH�WKH�VSHFLDOL]HG�VHUYLFHV�RI�WKH�&DSLWDO�$UHD�'LYH�7HDP�:DWHU�
DQG�5HVFXH�5HFRYHU\���$OO�RXU�WHDPV�ZRUN�WRJHWKHU�WR�HQKDQFH�WKH�
FDSDELOLWLHV�IRU�VXFFHVVIXO�UHVROXWLRQ�WR�RXU�LQYHVWLJDWLRQV� 
 
7KH�,QYHVWLJDWLRQV�'LYLVLRQ�ZDV�UHVWUXFWXUHG�WR�D�QHZ�VTXDG�IRUPDW�WR�

DVVLVW�ZLWK�VSHFLDOL]HG�WUDLQLQJ�DQG�FDVH�DVVLJQPHQWV���7KH�ODUJHVW�FKDQJHV�
DPRQJVW�RXU�'HWHFWLYHV�ZDV�DVVLJQPHQWV�WR�³0DMRU�&DVH´�DQG�³*HQHUDO�

&DVH´����0DMRU�&DVH�'HWHFWLYHV�DUH�W\SLFDOO\�DVVLJQHG�LQYHVWLJDWLRQV�ZKLFK�LQYROYH�VHULRXV�LQMXU\�FULPHV�
DJDLQVW�D�SHUVRQ�RU�YLROHQW�FULPHV���([DPSOHV�RI�WKHLU�FDVH-ORDGV�LQFOXGH�KRPLFLGH�LQYHVWLJDWLRQV��IHORQLRXV�
DVVDXOWV��DUPHG�UREEHULHV�RU�RWKHU�KLJK-SURILOH�FDVHV���*HQHUDO�&DVH�'HWHFWLYHV�DUH�W\SLFDOO\�DVVLJQHG�
LQYHVWLJDWLRQV�ZKLFK�LQYROYH�FULPHV�DJDLQVW�D�SHUVRQ�DQG�SURSHUW\�FULPHV���([DPSOHV�RI�WKHLU�FDVH-ORDGV�
LQFOXGH�DVVDXOWV��EXVLQHVV�EXUJODULHV��DQG�KRPH�LQYDVLRQV���7KH�DELOLW\�WR�KDYH�VPDOOHU�FDVHORDGV�IRU�0DMRU�
&DVH�'HWHFWLYHV�KDV�DVVLVWHG�ZLWK�HPSKDVLV�RQ�LPSURYHPHQW�ZLWK�FOHDUDQFH�UDWHV�IRU�YLROHQW�FULPHV���,Q�
DGGLWLRQ��PHPEHUV�RI�WKH�0DMRU�&DVH�7HDP�ZHQW�WR�WKH�$GYDQFHG�+RPLFLGH�,QYHVWLJDWLRQV�7UDLQLQJ�DW�WKH�
)%,�$FDGHP\��KRVWHG�E\�WKH�,QWHUQDWLRQDO�+RPLFLGH�,QYHVWLJDWRUV�$VVRFLDWLRQ�IRU�WKH�ILUVW�WLPH�LQ�/3'�
KLVWRU\�� 

� 
7KH�,QYHVWLJDWLRQV�'LYLVLRQ�KDG�QXPHURXV�UHWLUHPHQWV�ZLWK�H[SHULHQFHG�'HWHFWLYHV�UHDFKLQJ�WKHLU�
UHWLUHPHQW�VHUYLFH���'HWHFWLYHV�0DUN�/HZDQGRZVN\�DQG�-RHO�-RKQVRQ�VHUYHG�H[WHQGHG�WLPH�LQYHVWLJDWLQJ�
YLROHQW�FULPHV���'HWHFWLYH�(ULF�-DQ]HQ�ZDV�UHVSRQVLEOH�IRU�'RPHVWLF�9LROHQFH�LQYHVWLJDWLRQV��2IILFHU�-��
'DYLG�/RPDNRVNL�VHUYHG�RQ�WKH�9LROHQW�&ULPH�,PSDFW�7HDP���7KHVH�WDOHQWHG�HPSOR\HHV�ZRUNHG�ZLWK�
SXUSRVH�DQG�ZHUH�YDOXHG�PHPEHUV�RI�RXU�WHDP���,Q�DGGLWLRQ��&ULPH�5HVHDUFK�$QDO\VW�1LFKRODV�*DWW�PRYHG�
WR�SULYDWH�VHFWRU�HPSOR\PHQW��� 
 
7KH�6SHFLDO�2SHUDWLRQV�1DUFRWLFV�6HFWLRQ��626��KDG�JUHDW�VXFFHVV�ZLWK�VHYHUDO�KLJK-SURILOH�IHGHUDO�FDVHV���
7KHVH�FDVHV�IRFXVHG�RQ�LQGLYLGXDOV�ZKR�VRXJKW�WR�EULQJ�ODUJH�DPRXQWV�RI�GUXJV�LQWR�RXU�FRPPXQLW\���626�
,QYHVWLJDWRUV�DOVR�ZRUNHG�RQ�QHLJKERUKRRG�DQG�TXDOLW\�RI�OLIH�LVVXHV�LQ�RXU�FLW\�� 
 
7KH�9LROHQW�&ULPH�,PSDFW�7HDP��9�&�,���DOVR�ZRUNV�XQGHU�WKH�6SHFLDO�2SHUDWLRQV�FKDLQ�RI�FRPPDQG���7KLV�
WHDP�IRFXVHV�RQ�YLROHQW�RIIHQGHUV�DQG�JXQ-UHODWHG�FULPH�LQ�WKH�&DSLWDO�DUHD�� 
 
7KH�,QYHVWLJDWLRQV�'LYLVLRQ�ZLOO�FRQWLQXH�WR�ZRUN�WRJHWKHU�WR�PDNH�RXU�FRPPXQLW\�D�VDIHU�SODFH�IRU�DOO���
7KDQN�\RX�IRU�\RXU�VXSSRUW�DQG�SOHDVH�NQRZ�\RX�KDYH�D�ZLQQLQJ�WHDP�ZLWK�PHDQLQJIXO�ZRUN�WR�VHUYH�WKH�
FLWL]HQV�LQ�WKH�&LW\�RI�/DQVLQJ���&DSWDLQ�7KRPDV�)DEXV�FDQ�EH�UHDFKHG�DW�7;������������-�����RU�
7KRPDV�)DEXV#ODQVLQJPL�JRY� 
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�����'HSDUWPHQW�RI�-XVWLFH�-�)%,�&ULPH�6WDWLVWLFV 
3RSXODWLRQ������-��������� 
3RSXODWLRQ������-�������� 
3RSXODWLRQ������-�������� 

2IIHQVH ���� ���� ���� 
9LROHQW�&ULPH ����� ����� ����� 

0XUGHU�DQG� 
1RQ-1HJOLJHQW�0DQVODXJKWHU � � �� 

5DSH ��� ��� ��� 

5REEHU\ ��� ��� ��� 

$JJUDYDWHG�$VVDXOW ��� ��� ��� 

3URSHUW\�&ULPHV ����� ����� ����� 

%XUJODU\ ��� ��� ��� 

/DUFHQ\-7KHIW ����� ����� ����� 

0RWRU�9HKLFOH�7KHIW ��� ��� ��� 

$UVRQ �� �� �� 

9
LROHQ

W�&
ULP

H 

0
X
UG
HU�DQ

G
�1
RQ

-
1
HJOLJHQ

W�0
DQ

VODX
JK
WHU 

5
DS
H 

5
REEHU\ 

$
JJUDYDWHG

�$
VVDX

OW 

3
URS

HUW\�&
ULP

HV 

%
X
UJODU\ 

/
DUFHQ

\-7
K
HIW 

0
RWRU�9

HK
LFOH�7

K
HIW 

$
UVRQ
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)RUIHLWXUH�&DVHV�DQG�7RWDO�1XPEHU�RI�8QLIRUP�626�&DVHV�� 
127(���8QLIRUP�&ULPH�5HSRUWLQJ��8&5��GDWD�IRU������DUH�SUHOLPLQDU\�VHPL-DQQXDO�DXGLWV���7KH�QXPEHUV�EHORZ�DUH�IURP�WKH�
)HGHUDO�%XUHDX�RI�,QYHVWLJDWLRQV�5HSRUW͘ 

626�$FWLYLW\ ���� ���� ���� ���� 

5DLGV �� �� �� �� 

$UUHVWV ��� ��� �� ��� 

*XQV�6HL]HG �� �� �� �� 

0RQH\�6HL]HG �������� �������� �������� �������� 

&RQWUROOHG�%X\V ��� ��� ��� ��� 

+DQG-WR-+DQG�1DUFRWLF�%X\V �� �� �� �� 

1DUFRWLFV�/RLWHULQJ�/HWWHUV ��� ��� ��� ��� 

3URVWLWXWLRQ�/RLWHULQJ�/HWWHUV � � � � 

9DOXH�RI�1DUFRWLFV�6HL]HG �������� ���������� ���������� ���������� 

7RWDO�1XPEHU�RI�8QLIRUP�626�&DVHV ��� ��� ��� ��� 

&RFDLQH��7UDFNHG�E\�FDVHV�	�JUDPV� ���FDVHV ���FDVHV ����FDVHV 
����������JP ���������JP 

0DULMXDQD�3ODQWV 1RW�7UDFNHG 1RW�7UDFNHG ��� ��� 

0DULMXDQD��7UDFNHG�E\�FDVHV�	�JUDPV� ����FDVHV ����FDVHV ����FDVHV 
���������JP ����������JP 

0DULMXDQD��2WKHU�SURGXFW�E\�JUDPV� 1RW�7UDFNHG 1RW�7UDFNHG ��JP ���������JP 

+HURLQ��7UDFNHG�E\�FDVHV�	�JUDPV� ���FDVHV ���FDVHV 
����JP 

���FDVHV 
��������JP �������JP 

0HWK��2WKHU�7UDFNHG�E\�JUDPV� 1RW�7UDFNHG ����JP ��������JP ���������JP 

'UXJ�+RXVH�,QYHVWLJDWLRQ �� �� �� ��� 

2WKHU��7UDFNHG�E\�GROODUV�	�XQLWV� 
0'0$��&RGHLQH��(FVWDV\��3UHVFULSWLRQ�$QDORJXHV��
%XVSLURQH�+\GURFKORULGH 

���� ����XQLWV ����XQLWV ����XQLWV 

$VVLVW�2XWVLGH�$JHQF\ � � �� ��� 

6XUYHLOODQFH�+RXUV ��� ��� ����� ����� 

6HDUFK�:DUUDQWV 1RW�7UDFNHG 1RW�7UDFNHG �� �� 

 
/LHXWHQDQW�5REHUW�%DFNXV�FDQ�EH�UHDFKHG�DW�7;������������-�����RU�5REHUW�%DFNXV#ODQVLQJPL�JRY� 

6SHFLDO�2SHUDWLRQV� 
1DUFRWLFV�6HFWLRQ 
/LHXWHQDQW�5REHUW�%DFNXV 
6HUJHDQW�.ULVWRSKHU�'RHUU 
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&ULPH�6FHQH�,QYHVWLJDWLRQV�8QLW��&�6�,�� 
6HUJHDQW�&KULV�%DOGZLQ��6HUJHDQW�5\DQ�:LOFR[ 

2IILFHU�'DYLG�/RZQGHV 
2IILFHU�0LFKDHO�/DP� 
2IILFHU�0DUN�6WDQOH\ 

&ULPH�6FHQH�,QYHVWLJDWLRQ��&�6�,���UHTXLUHV�WKH�DSSOLFDWLRQ�RI�GLOLJHQW�DQG�FDUHIXO�PHWKRGV�E\�ZKLFK�
LQYHVWLJDWRUV�UHFRJQL]H��LGHQWLI\��SUHVHUYH��DQG�FROOHFW�HYLGHQFH��7KLV�KHOSV�GHWHUPLQH�ZKDW�DFWXDOO\�
RFFXUUHG�GXULQJ�WKH�FRPPLVVLRQ�RI�D�FULPH��7KH�/DQVLQJ�3ROLFH�'HSDUWPHQW�&�6�,��8QLW�LV�WUDLQHG�LQ�
FULPH�VFHQH�SURFHVVLQJ��WKH�FDUH�DQG�KDQGOLQJ�RI�SK\VLFDO�HYLGHQFH��WUDFH�HYLGHQFH��ILQJHUSULQWLQJ��
SKRWRJUDSK\��FDVWLQJ��DQG�FRXUWURRP�VNHWFKHV��7KH�,QYHVWLJDWRUV�DUH�PXOWLGLPHQVLRQDO�DV�WKH\�DUH�
VXPPRQHG�WR�FULPH�DQG�DFFLGHQW�VFHQHV�WKDW�LQYROYH�PDQ\�GLIIHUHQW�VWUXFWXUHV��YHKLFOHV��WHUUDLQ��
ZHDWKHU��DQG�D�PXOWLWXGH�RI�FDVH�LQYHVWLJDWRUV�WR�VDWLVI\�LQWHUHVWV���&�6�,��,QYHVWLJDWRUV�DUH�FRPPLWWHG�WR�
REWDLQLQJ�FXWWLQJ�HGJH�WUDLQLQJ�DQG�LGHQWLI\LQJ�EHVW�SUDFWLFHV�ZLWKLQ�WKLV�GLVFLSOLQH�DOO�LQ�WKH�LQWHUHVW�RI�
MXVWLFH���6HUJHDQW�&KULV�%DOGZLQ�FDQ�EH�UHDFKHG�DW�7;�����������-�����RU�&KULV�%DOGZLQ#ODQVLQJPL�JRY�
DQG�6HUJHDQW�5\DQ�:LOFR[�FDQ�EH�UHDFKHG�DW�7;�����������-�����RU�5\DQ�:LOFR[#ODQVLQJPL�JRY� 

0RQWK ��2)�
6&(1(6 

��2)�
3+2726 

��2)�
9(+,&/(6 

��2)�
35,176 

��2)�
9,'(26 

��2)�
6($5&+(6 

��2)�
40�

&$6(6 

��2)�
)227:($5 

��2)�
'1$�

6:$%6 

��2)�
',$*5$0 

-DQ � ��� � � � � � � �� � 
)HE � ��� � � � � � � �� � 
0DU � ��� � � � � � � �� � 
$SU� � ��� � � � � � � �� � 
0D\ � ��� � �� � � � � �� � 
-XQH � ��� � � � � � � �� � 
-XO\ � ��� � � � � � � ��� � 
$XJ � ��� � � � � � � �� � 
6HS � ��� � �� � � � � �� � 
2FW � ����� � �� � � � � ��� �� 
1RY � ��� � �� � � � � �� � 

'HF � ����� � �� � � � � ��� � 

727$/ �� ����� �� ��� � �� � � ��� �� 
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9LROHQW�&ULPH�,PSDFW�7HDP��9�&�,�� 
6HUJHDQW�1LFN�+XJKHWW 

,Q�0D\�RI�������WKH�/DQVLQJ�3ROLFH�'HSDUWPHQW�WRRN�RYHU�WKH�OHDGHUVKLS�RI�
WKH�&DSLWDO�$UHD�9LROHQW�&ULPH�,QLWLDWLYH��9�&�,�����7KH�9�&�,��LV�D�
FROODERUDWLRQ�RI�)HGHUDO��6WDWH��DQG�/RFDO�ODZ�HQIRUFHPHQW��DV�ZHOO�DV�
3URVHFXWRUV��&RXUWV��DQG�&RPPXQLW\�LQ�WKH�&DSLWDO�$UHD�5HJLRQ���7KH�JRDO�RI�
WKH�LQLWLDWLYH�LV�WR�DVVLVW�RXU�FRPPXQLW\�LQ�UHGXFLQJ�YLROHQW�FULPH�E\�
GHSOR\LQJ�ODZ�HQIRUFHPHQW�UHVRXUFHV�LQ�WKH�FDSLWDO�DUHD�WKURXJK�D�IRFXVHG�
LQWHOOLJHQFH�OHDG�SURDFWLYH�SROLFLQJ�SKLORVRSK\���(PSKDVLV�ZLOO�EH�SODFHG�RQ�
WKH�DUHD¶V�PRVW�YLROHQW�RIIHQGHUV�DQG�LQWHOOLJHQFH�UHODWHG�WR�DUHDV�ZLWK�
VLJQLILFDQW�OHYHOV�RI�VWUHHW-OHYHO�UHODWHG�YLROHQFH���6HUJHDQW�1LFKRODV�+XJKHWW�
FDQ�EH�UHDFKHG�DW�7;������������-�����RU�1LFKRODV�+XJKHWW#ODQVLQJPL�JRY� 
 

9�&�,��,PSDFW�7HDP�6WDWLVWLFV ���� ���� 

$UUHVWV�0LVGHPHDQRU ��� ��� 

$UUHVWV�)HORQ\ ��� ��� 
7LFNHWV�:DUQLQJV ��� ��� 
&RQWDFW�&DUGV ��� �� 

+DQGJXQV�6HL]HG �� �� 

/RQJ�*XQV�6HL]HG �� �� 

&DOOV�IRU�6HUYLFH ��� ��� 

7UDIILF�6WRSV ��� ��� 

6XUYHLOODQFH�+RXUV ������� ����� 

,QWHO�:RUN-8S�+RXUV ����� ��� 

1XPEHU�RI�5HSRUWV ��� ��� 

7RWDO�5HSRUW�+RXUV ����� ��� 

.QRFN�DQG�7DONV ��� ��� 

+RW�6SRW�3ROLFLQJ�+RXUV ��� ��� 

6HDUFK�:DUUDQW�$VVLVWV �� �� 

3DUROH�3UREDWLRQ�9LRODWLRQV �� ��� 

7UDLQLQJ�+RXUV ����� ����� 

)RUIHLWXUH ������ ����� 

$VVLVW�2XWVLGH�$JHQF\�+RXUV ����� ��� 
3KRQH�2UGHUV 1RW�7UDFNHG 1RW�7UDFNHG 
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������ 
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�� 

)ROORZ-8S�RQ�6HDUFK�:DUUDQWV 1RW�7UDFNHG 1RW�7UDFNHG �� 
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3HUIRUPDQFH�
0HDVXUHPHQWV ���� ���� 

7UDLQLQJ�+RXUV �����  ����� 

(YLGHQFH�5HFRYHULHV  � � 

%RG\�6HDUFK�&DOOV  � � 

$FWXDO�%RG\�5HFRYHULHV  � � 

6SHFLDO�(YHQWV�DQG�
'HPRQVWUDWLRQV  �� �� 

5HVFXH�&DOO-2XWV  � � 

3HUVRQV�5HVFXHG  � � 

&RPPRQ�*URXQG�
'HSOR\PHQWV  � � 

6SHFLDO�8QGHUZDWHU�
6HUYLFHV  � � 

9HKLFOH�6HDUFK�DQG�RU�
5HFRYHULHV  � � 

���� 

����� 

� 

� 

� 

�� 

�� 

� 

� 

� 
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&ROG�&DVH�'HWHFWLYH� 

7KH�&DSLWDO�$UHD�'LYH�7HDP�:DWHU�5HVFXH�
DQG�5HFRYHU\���&�$�'�7���LV�OHG�E\�6HUJHDQW�
%U\DQ�&XUWLV��7HDP�&RPPDQGHU��7HDP�
PHPEHUV�DUH�/DQVLQJ�3ROLFH�'HSDUWPHQW�
2IILFHUV�*DUUHWW�+DPLOWRQ��5DQGDOO�+RQ��
'XVWLQ�%HOLOO��0LFKDHO�9DQ%HHN��-DFRE�
6FKPLGW��-DFRE�.RFDQ��=HNH�%DFLJDO�DQG�
7\OHU�6WHOOMHV��,QJKDP�&RXQW\�6KHULII¶V�
2IILFH�/LHXWHQDQW�5RE�(DUOH��6HUJHDQW�%RE�
0F(OPXUUD\��'HSXWLHV�&KHU\O�+XKQ��3DXO�
5LFKDUGV��&RU\�'D]D��DQG�&KULV�+DJHUPDQ��
(DWRQ�&RXQW\�6KHULII¶V�2IILFH�'HSXWLHV�3HWH�
:DOWHU�DQG�5\DQ�.HDVW��&OLQWRQ�&RXQW\�
6KHULII¶V�2IILFH��%DWK�7RZQVKLS�3ROLFH��
2IILFHU�.LS�+DUPRQ��DQG�'LYH�3K\VLFLDQ��
'U��-RKQ�'HU\��7KH�WHDP�UHVSRQGV�WR�DOO�
UHVFXH�DQG�UHFRYHU\�RSHQ�ZDWHU�LQFLGHQWV�LQ�
,QJKDP��(DWRQ��DQG�&OLQWRQ�&RXQWLHV��7KLV�
LQFOXGHV�DOO�RSHQ-ZDWHU�GURZQLQJ��ZDWHU�
DQG�LFH�UHVFXH��ERG\�VHDUFK�DQG�UHFRYHULHV��
PRWRU�YHKLFOH�VDOYDJH�UHFRYHU\��DQG�
XQGHUZDWHU�HYLGHQFH�SURFHVVLQJ��7KH�WHDP�
SURYLGHV�VHFXULW\�DQG�ODZ�HQIRUFHPHQW�DW�
VSHFLDO�HYHQWV�LQ�DQG�DURXQG�ORFDO�
ZDWHUZD\V��SURYLGHV�ZDWHU�VDIHW\�
SUHVHQWDWLRQV�DQG�PDULQH�ODZ�HGXFDWLRQ��
7KH�&�$�'�7��VXSSOHPHQWV�ORFDO�ILUH�
GHSDUWPHQWV�ZLWK�VXUIDFH�UHVFXH�DQG�LV�WKH�
RQO\�XQLW�FDSDEOH�RI�VXE-VXUIDFH�VHDUFK�DQG�
UHVFXH�DQG�UHFRYHU\��6HUJHDQW�%U\DQ�&XUWLV�
FDQ�EH�UHDFKHG�DW�7;�����������-�����RU�
%U\DQ�&XUWLV#ODQVLQJPL�JRY� 

&DSLWDO�$UHD�'LYH�7HDP 
�6HUJHDQW�%U\DQ�&XUWLV 

7KH�/DQVLQJ�3ROLFH�'HSDUWPHQW�&ROG�&DVH�6TXDG�ZDV�FUHDWHG�LQ������WR�DGGUHVV�RXU�XQVROYHG�PXUGHU�
FDVHV�DQG�EHFRPH�WKH�YRLFH�RI�FULPH�YLFWLPV���7KH�&ROG�&DVH�,QYHVWLJDWRU�LV�UHVSRQVLEOH�IRU�WKH�IROORZLQJ�
UHODWHG�WDVNV��LQYHQWRU\LQJ�HYLGHQFH�DQG�HQVXULQJ�LW�LV�DQDO\]HG�XVLQJ�WKH�ODWHVW�WHFKQRORJ\��VHHNLQJ�
LQIRUPDWLRQ�IURP�SUHYLRXVO\�DVVLJQHG�LQYHVWLJDWRUV�DQG�UH-LQWHUYLHZLQJ�ZLWQHVVHV�DQG�VXVSHFWV�ZKHQ�
QHFHVVDU\��1HZ�DSSURDFKHV�JDLQHG�IURP�FROG�FDVH�VSHFLILF�WUDLQLQJ�DQG�HYROYLQJ�PHWKRGV�LQ�DQDO\VLV�RI�
HYLGHQFH�KDYH�RSHQHG�WKH�GRRU�WR�PDQ\�QHZ�SRVVLELOLWLHV��'HWHFWLYH�-RQHV�URXWLQHO\�ZRUNV�LQ�FRQMXQFWLRQ�
ZLWK�RWKHU�ODZ�HQIRUFHPHQW�DJHQFLHV�DQG�IROORZV�JXLGHOLQHV�IRU�OHDGLQJ�EHVW�SUDFWLFHV�IRU�FDVH�VXFFHVV���7KH�
/DQVLQJ�3ROLFH�'HSDUWPHQW�UHFRJQL]HV�WKH�LPSRUWDQFH�RI�VROYLQJ�DV�PDQ\�RSHQ�PXUGHU�FDVHV�ZH�FDQ�WR�
EULQJ�WKRVH�DFFRXQWDEOH�WR�MXVWLFH���$V�D�UHVXOW��WKH�/DQVLQJ�3ROLFH�'HSDUWPHQW�HQFRXUDJHV�DOO�SHUVRQV�WKDW�
PD\�KDYH�LQIRUPDWLRQ�DERXW�DQ�XQVROYHG�/DQVLQJ�KRPLFLGH�WR�FRQWDFW�WKH�'HSDUWPHQW�DV�VRRQ�DV�SRVVLEOH���
'HWHFWLYH�7UDF\�-RQHV�FDQ�EH�UHDFKHG�DW�7;�����������-�����RU�7UDF\�-RQHV#ODQVLQJPL�JRY���� 
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7KH�$GPLQLVWUDWLYH�6HUYLFHV�'LYLVLRQ�FRQVLVWV�RI�WKH�3URSHUW\�
DQG�6XSSO\�8QLW��WKH�'HWHQWLRQ�8QLW��WKH�%XGJHW�DQG�3D\UROO�8QLW��WKH�
7UDLQLQJ�8QLW�ZKLFK�LV�EURNHQ�GRZQ�LQWR�WKH�)LUHDUPV�7UDLQLQJ�5DQJH�DQG�
WKHQ�DOO�RWKHU�WUDLQLQJV��DQG�WKH�6SHFLDO�7DFWLFV�DQG�5HVFXH�7HDP��6�7�$�5�7�����
(DFK�RI�WKHVH�XQLWV�VWULYH�WR�VXSSRUW�DOO�IXQFWLRQV�RI�WKH�/DQVLQJ�3ROLFH�
'HSDUWPHQW�LQ�DFKLHYLQJ�WKH�JRDO�RI�SURYLGLQJ�WKH�EHVW�VHUYLFH�WR�WKH�UHVLGHQWV�
RI�WKH�&LW\�RI�/DQVLQJ�DQG�LWV�YLVLWRUV�� 
 
7KH�3URSHUW\�DQG�6XSSO\�8QLW�FRQVLVWV�RI�D�VHUJHDQW��DQ�RIILFHU�DQG�
D�FLYLOLDQ�DQG�WKH\�DUH�UHVSRQVLEOH�IRU�DOO�WKH�HTXLSPHQW�RXU�RIILFHUV�QHHG�DQG�
XVH�H[FHSW�IRU�WKH�ILUHDUPV��7KLV�XQLW�DOVR�LV�UHVSRQVLEOH�IRU�WKH�FXVWRG\�RI�DOO�
HYLGHQFH�DQG�IRXQG�SURSHUW\�WKDW�RIILFHUV�FROOHFW��7KLV�LV�D�KXJH�UHVSRQVLELOLW\�
WR�UHFHLYH��FDWDORJ��DQG�UHWDLQ�WKRXVDQGV�RI�LWHPV�WKDW�DUH�FULWLFDO�IRU�WKH�
FULPLQDO�SURVHFXWLRQ�RI�VXVSHFWV�DQG�WR�EULQJ�MXVWLFH�IRU�WKH�YLFWLPV�RI�WKRVH�
FULPHV��7KH�FRQVWDQW�SURFHVV�RI�WDNLQJ�LQ�LWHPV�DQG�UHOHDVLQJ�RWKHUV�WKDW�DUH� 

QR�ORQJHU�QHHGHG�LV�DOZD\V�WDNLQJ�SODFH��7KLV�XQLW�DOVR�RUGHUV�XQLIRUPV�DQG�HQVXUHV�HDFK�RIILFHU�ORRNV�WKHLU�
EHVW�WR�EH�RQH�RI�³&DSLWRO�&LW\¶V�)LQHVW´���7KLV�XQLW�FRQWLQXHG�WR�UHILQH�WKH�GDWDEDVH�XVHG�WR�WUDFN�HDFK�LWHP�
DQG�ZDV�UHVSRQVLEOH�IRU�SODQQLQJ�WKH�GHSDUWPHQW¶V����WK�$QQLYHUVDU\���7KLV�FHUHPRQ\�ZDV�D�ELJ�
UHVSRQVLELOLW\�DQG�ZDV�YHU\�HODERUDWH���7KH�FHUHPRQ\�EURXJKW�WRJHWKHU�FXUUHQW�DQG�IRUPHU�RIILFHUV�DQG�
HPSOR\HHV�WR�FHOHEUDWH�WKH�SULGH�ZH�DOO�KDYH�IRU�WKLV�3ROLFH�'HSDUWPHQW�DQG�WKH�&LW\�LQ�ZKLFK�ZH�VHUYH�� 
 
7KH�'HWHQWLRQ�8QLW�LV�D�YLWDO�SDUW�RI�WKH�/DQVLQJ�3ROLFH�'HSDUWPHQW�WR�PDLQWDLQ�RUGHU�DQG�EULQJ�
MXVWLFH�WR�WKRVH�ZH�VHUYH��3DUWQHUHG�ZLWK�WKH���-$�'LVWULFW�&RXUW�WKLV�XQLW�WDNHV�FXVWRG\�RI�DOO�VXVSHFWV�WKDW�
KDYH�FRPPLWWHG�FULPHV�LQ�RXU�&LW\���7KLV�GHSDUWPHQW�LV�QRW�WKH�RQO\�GHSDUWPHQW�WKDW�XVHV�RXU�'HWHQWLRQ�
8QLW���7KH�/DQVLQJ�&RPPXQLW\�&ROOHJH�3ROLFH�'HSDUWPHQW�DQG�WKH�0LFKLJDQ�6WDWH�3ROLFH�XVH�RXU�'HWHQWLRQ�
8QLW�WR�ORGJH�WKHLU�DUUHVWV�WKDW�RFFXU�ZLWKLQ�/DQVLQJ�FLW\�OLPLWV���7KH�'HWHQWLRQ�8QLW�SURFHVVHG�RYHU�������
LQGLYLGXDOV�LQ�������7KHUH�DUH�WZR�RIILFHUV�DVVLJQHG�WR�WKLV�XQLW�WR�KDQGOH�DOO�WKH�DUUHVW�ZDUUDQWV�DQG�
DUUDLJQPHQWV�RI�WKHVH�LQGLYLGXDOV���7KLV�LV�D�YLWDO�SDUW�RI�WKH�FULPLQDO�MXVWLFH�V\VWHP�LQ�DVNLQJ�IRU�FHUWDLQ�
FKDUJHV�DJDLQVW�WKH�VXVSHFWV���7KLV�FKHFN�DQG�EDODQFH�JLYHV�WKH�VXVSHFWV�WKHLU�GXH�ULJKWV�WR�D�IDLU�SURFHVV���
7KH�GHWHQWLRQ�RIILFHUV�ZKR�ZRUN�LQ�WKLV�XQLW�KDYH�WR�SRVVHVV�WKH�VNLOOV�WR�KDQGOH�SHRSOH�WKDW�DUH�DW�WKHLU�
ORZHVW�SRLQW�LQ�OLIH���7KH�HPRWLRQDO�FULVLV�DQG�WKH�GHSHQGHQF\�RQ�DOFRKRO�DQG�GUXJV�RI�WKH�VXVSHFWV�LQ�
FXVWRG\�PDNHV�WKH�PHQ�DQG�ZRPHQ�ZKR�ZRUN�LQ�WKLV�XQLW�YHU\�VNLOOHG�LQ�UHFRJQL]LQJ�SHRSOH�LQ�FULVLV�ERWK�
HPRWLRQDOO\�DQG�SK\VLFDOO\���6HYHUDO�WLPHV�D�\HDU�WKH\�PDNH�OLIH�DQG�GHDWK�GHFLVLRQV�RQ�WKRVH�VXEMHFWV�ZKR�
QHHG�HPHUJHQF\�PHGLFDO�DWWHQWLRQ�DQG�JHW�RWKHUV�DFFHVV�WR�SV\FKRORJLFDO�SURIHVVLRQDOV�ZKR�FDQ�DVVHVV�WKHLU�
FRQGLWLRQ�� 
 
7KH�%XGJHW�DQG�3D\UROO�8QLW�LV�UHVSRQVLEOH�IRU�SODQQLQJ��PRQLWRULQJ��DQG�NHHSLQJ�XS-WR-GDWH�WKH�
EXGJHW�XWLOL]HG�WR�SURYLGH�VHUYLFHV�WR�WKH�UHVLGHQWV�RI�/DQVLQJ��7KLV�XQLW�FRQVWDQWO\�DQDO\]HV�H[SHQGLWXUHV�
DQG�FROODERUDWHV�ZLWK�6WDWH�DQG�)HGHUDO�DJHQFLHV�WR�XVH�JUDQW�PRQH\�WR�SURYLGH�VRPH�RI�WKHVH�VHUYLFHV��7KH�
RWKHU�SDUW�RI�WKLV�XQLW�LV�WKH�SD\UROO�DQG�LQGLYLGXDO�WLPH�DFFUXHG�XVHG�WR�PDNH�VXUH�RXU�RIILFHUV�JHW�WKH�SD\�
WKH\�HDUQHG�DQG�WKH�WLPH�RII�WKH\�QHHG��7KLV�XQLW�LV�YLWDO�WR�PDNLQJ�VXUH�WKH�ELOOV�DUH�SDLG�DQG�WKH�PRQH\�LV�
XVHG�FRUUHFWO\�IRU�LWV�LQWHQGHG�XVH�� 
 
 

$GPLQLVWUDWLYH�6HUYLFHV�'LYLVLRQ 
&DSWDLQ�(ULF�(LFKHQEHUJ 
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WĂŐĞ�ϯϴ 

 

7KH�7UDLQLQJ�8QLW�ZDV�LQFUHDVHG�WR�LQFOXGH�D�OLHXWHQDQW�DQG�DQ�DGPLQLVWUDWLYH�DVVLVWDQW�WR�DVVLVW�WKH�
VHUJHDQW�LQ�WKLV�XQLW���7KLV�LQFUHDVH�LQ�SHUVRQQHO�KDV�LPSURYHG�UHFRUGNHHSLQJ�DQG�WUDFNLQJ�WKH�PRQH\�
XVHG�WR�UXQ�WKH�7UDLQLQJ�3URJUDP���7KH�OLHXWHQDQW�DQG�VHUJHDQW�DOVR�DUH�WUDLQHUV�IRU�IRUFH-RQ-IRUFH�WDFWLFV��
GH-HVFDODWLRQ�VNLOOV��DQG�KRZ�WR�FRQGXFW�D�WUDIILF�VWRS���7KLV�XQLW�DOVR�KDV�D�VXE-VHFWLRQ�WKDW�LV�WKH�)LUHDUPV�
7UDLQLQJ�)DFLOLW\�ZKHUH�D�VHUJHDQW�DQG�DQ�RIILFHU�FRQGXFW�DOO�WKH�ILUHDUPV�WUDLQLQJ�DQG�TXDOLILFDWLRQV�ZKLFK�
LQFOXGHV�GHFLVLRQ-PDNLQJ�VFHQDULRV�WKDW�JLYH�RXU�RIILFHUV�WKH�H[SHULHQFH�WKDW�FDQ�EH�OLIH�RU�GHDWK�GHFLVLRQV�
IRU�LQQRFHQW�FLWL]HQV�DQG�WKHPVHOYHV���7KH�KXQGUHGV�RI�KRXUV�RI�WUDLQLQJ�WKDW�RXU�RIILFHUV�UHFHLYH�IURP�WKH�
7UDLQLQJ�8QLW�LV�FULWLFDO�IRU�WKH�YDULRXV�DVSHFWV�RI�SROLFLQJ�D�FLW\�WKH�VL]H�RI�/DQVLQJ�� 
 
7KH�6SHFLDO�7DFWLFV�$QG�5HVFXH�7HDP��6�7�$�5�7���LV�RXU�VSHFLDOO\�WUDLQHG�DVVLJQPHQW�
WKDW�XWLOL]HV�DGYDQFHG�WDFWLFV�DQG�HTXLSPHQW�DORQJ�ZLWK�VSHFLDOO\�WUDLQHG�QHJRWLDWRUV�WR�SHDFHIXOO\�UHVROYH�
FULWLFDO�KLJK-ULVN�RSHUDWLRQV��7KLV�WHDP�FRQVLVWV�RI�RIILFHUV�WKDW�YROXQWHHU�WR�ULVN�WKHLU�OLYHV�IRU�WKH�FLWL]HQV�
RI�/DQVLQJ�WR�XVH�ZKDWHYHU�PHDQV�QHFHVVDU\�WR�UHVROYH�WKHVH�LQFLGHQWV�SHDFHIXOO\��7KH\�KDYH�KXQGUHGV�RI�
KRXUV�RI�DGGLWLRQDO�WUDLQLQJ�HDFK�\HDU�WR�PDNH�VXUH�WKHLU�VNLOOV�DUH�DV�JRRG�DV�WKH\�FDQ�EH�DQG�WR�EH�
SURILFLHQW�ZLWK�YDULRXV�HTXLSPHQW�WR�LQFUHDVH�WKH�VDIHW\�RI�HYHU\RQH�LQYROYHG��7KLV�WHDP�FRQGXFWHG�RYHU�
���KLJK-ULVN�VHDUFK�ZDUUDQWV�DQG�GUXJ�UDLGV���7KH\�DOVR�KDQGOHG�VHYHUDO�EDUULFDGHG�VXEMHFWV�DQG�KRVWDJH�
LQFLGHQWV�WKDW�RFFXUUHG���7KH\�ZHUH�FDOOHG�XSRQ�WR�DWWHPSW�WR�DUUHVW�D�VXEMHFW�ZKR�KDG�VKRW�DW�LQGLYLGXDOV�
DQG�WKHQ�VRPH�RI�RXU�RZQ�RIILFHUV�ZKR�HQFRXQWHUHG�KLP�LQ�0DUFK���7KLV�VXEMHFW�VKRW�DW�RXU�6�7�$�5�7��
PHPEHUV�LQ�D�YHKLFOH�DQG�WKH\�KDG�WR�XVH�WKHLU�WUDLQLQJ�DQG�HTXLSPHQW�WR�VWRS�KLP���7KH\�SXW�WKHLU�OLYHV�
RQ�WKH�OLQH�WR�NHHS�LQQRFHQW�SHRSOH�IURP�EHLQJ�KXUW�RU�NLOOHG�E\�WKLV�LQGLYLGXDO���7KLV�LV�MXVW�RQH�LQFLGHQW�RI�
WKRXVDQGV�RYHU�WKH�\HDUV�WKLV�WHDP�KDV�EHHQ�LQYROYHG�LQ�WR�GR�HYHU\WKLQJ�SRVVLEOH�WR�UHVROYH�WKLQJV�
SHDFHIXOO\�� 
 
7KH�$GPLQLVWUDWLYH�6HUYLFHV�'LYLVLRQ�ZLOO�FRQWLQXH�WR�GR�LWV�SDUW�WR�DFFRPSOLVK�WKH�JRDOV�RI�WKH�/DQVLQJ�
3ROLFH�'HSDUWPHQW��:LWKRXW�WKH�GXWLHV�RI�WKLV�GLYLVLRQ��WKH�PLVVLRQ�RI�WKH�/DQVLQJ�3ROLFH�'HSDUWPHQW�
ZRXOG�QRW�VXFFHHG��,�DP�JUDWHIXO�IRU�DOO�WKH�PHQ�DQG�ZRPHQ�LQ�WKLV�GLYLVLRQ�IRU�WKHLU�WLUHOHVV�ZRUN�HWKLF�WR�
GR�WKHLU�SDUW�WR�PDNH�WKLV�GHSDUWPHQW�WUXO\�³&DSLWDO�&LW\¶V�)LQHVW´���&DSWDLQ�(ULF�(LFKHQEHUJ�FDQ�EH�
UHDFKHG�DW�7;�����������-�����RU�(ULF�(LFKHQEHUJ#ODQVLQJPL�JRY� 

3ROLFH�&KLHI � 
&DSWDLQ�9, � 
/LHXWHQDQW�9 � 
6HUJHDQW�,,, �� 
'HWHFWLYH�,,% �� 
'HWHFWLYH�,,& � 
3ROLFH�2IILFHU ��� 
3ROLFH�&DGHW � 
3ROLFH�$FDGHP\�5HFUXLW   
7RWDO ��� 

6WDIILQJ�5HSRUW�������� $XWKRUL]HG $FWXDO 
� 
� 
� 
�� 
�� 
� 

��� 
� 
� 
��� 
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%XGJHW�DQG�3D\UROO�8QLW 
 

7KH�SULPDU\�IXQFWLRQ�RI�7KH�%XGJHW�DQG�3D\UROO�8QLW�LV�WR�XVH�ILQDQFLDO�DQG�DGPLQLVWUDWLYH�VNLOOV�WR�
VXSSRUW�IURQWOLQH�ODZ�HQIRUFHPHQW�RIILFHUV�DQG�WKH�&KLHI�RI�3ROLFH���'XWLHV�LQFOXGH��EXW�DUH�QRW�OLPLWHG�WR� 
 

%XGJHW�)RUPXODWLRQ�DQG�0DQDJHPHQW 
6SHFLDO�3URMHFWV 
3D\UROO�6HUYLFHV 

$FFRXQWV�3D\DEOHV 
$FFRXQWV�5HFHLYDEOHV 
*UDQWV�0DQDJHPHQW 

 
 

/DQVLQJ�3ROLFH�
'HSDUWPHQW�%XGJHW�WR�

$FWXDO� 
�GROODUV�LQ�PLOOLRQV� 

)LVFDO�
<HDU %XGJHW $FWXDO 

���� ������ ������ 

���� ������ ������ 

���� ������ ������ 

���� ������ ������ 

���� ������ ������ 

���� ������ ������ 

���� ������ ������ 

���� ������ ������ 

���� ������ ������ 

���� ������ ������ 

���� ������ ������ 
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WĂŐĞ�ϰϬ 

7UDLQLQJ�8QLW 
/LHXWHQDQW�3DXO�%HDVLQJHU� 

6HUJHDQW�%UHQW�6RUJ 
7KH�7UDLQLQJ�8QLW�LV�FRPSULVHG�RI�IRXU�IXOO-WLPH�WUDLQHUV��HLJKW�SDUW-WLPH�WUDLQHUV�DQG�RQH�DGPLQLVWUDWLYH�
DVVLVWDQW���7KH�7UDLQLQJ�8QLW�LV�UHVSRQVLEOH�IRU�UHVHDUFKLQJ��SODQQLQJ�DQG�FRQGXFWLQJ�WUDLQLQJ�IRU�DOO�
SHUVRQQHO���,Q�DGGLWLRQ�WR�WUDLQLQJ�SHUVRQQHO��PHPEHUV�RI�WKH�7UDLQLQJ�8QLW�FRQGXFW�WUDLQLQJ�RQ�D�UHJXODU�
EDVLV�IRU�'HWHQWLRQ�SHUVRQQHO����-$�'LVWULFW�&RXUW�SHUVRQQHO��FRPPXQLW\�JURXSV��DQG�0LG-0LFKLJDQ�
3ROLFH�$FDGHP\�UHFUXLWV���7KH�GHGLFDWLRQ�DQG�FRPPLWPHQW�RI�WKH�SHUVRQQHO�ZLWKLQ�WKH�7UDLQLQJ�8QLW�LV�
HYLGHQFH�DV�WKH�GHSDUWPHQW�KDV�EHFRPH�D�OHDGHU�LQ�ODZ�HQIRUFHPHQW�WUDLQLQJ�LQ�WKH�0LG-0LFKLJDQ�DUHD���
/LHXWHQDQW�3DXO�%HDVLQJHU�PDQDJHV�WKH�7UDLQLQJ�8QLW�DQG�FDQ�EH�UHDFKHG�DW�7;������������-�����RU�
3DXO�%HDVLQJHU#ODQVLQJPL�JRY� 

· 2SHUDWLRQ�-HWZD\ 
· )RUFH�6FLHQFH�–�$GYDQFHG�6SHFLDOLVW�

&HUWLILFDWLRQ�&RXUVH�/HDGHUVKLS�
,QVWLWXWH�6HVVLRQ�;,������/(75�
.LFNRII�&RQIHUHQFH 

· 7UDLQLQJ�0DQDJHPHQW�	�5LVN�
0LWLJDWLRQ�IRU�6:$7 

· 068�)LUVW�/LQH�6XSHUYLVLRQ�6FKRRO 
· 5HLG�,QWHUYLHZ�	�,QWHUURJDWLRQ��-GD\ 
· 7DVHU�,QVWUXFWRU�&HUWLILFDWLRQ 
· 6DEUH�2&�6SUD\�,QVWUXFWRU 
· %DVLF�3ROLFH�6QLSHU�6FKRRO 
· $GYDQFHG�3ROLFH�6QLSHU�6FKRRO 
· $[RQ�$FFHOHUDWH������&RQIHUHQFH�	�

&HUWLILFDWLRQ 
· 3(5)�-�6HQLRU�0DQDJHPHQW�,QVWLWXWH�

IRU�3ROLFH 
· 3URMHFW�0DQDJHPHQW�:RUNVKRS 
· ([FLWHG�'HOLULXP�	�$JLWDWHG�&KDRWLF�

(YHQWV 
· +)5*�*$*(�,QVWUXFWRU 
· +)5*�'7�,QVWUXFWRU�&RXUVH 
· 9HUEDO�'HIHQVH�	�,QIOXHQFH 
· )LHOG�)RUFH�([WULFDWLRQ�7DFWLFV 
· )%,�1DWLRQDO�$FDGHP\ 
· 068�6FKRRO�RI�6WDII�	�&RPPDQG 
· 7$&�7UDLQLQJ�IRU�/( 
· 0DQDJLQJ�1DUFRWLFV�,QIRUPDQWV��,W
V�

<RXU�6KLS 
· 1HZ�2IILFHU�'HYHORSPHQW 
· 8$6�3LORW�7UDLQLQJ 
· :RPHQ�LQ�/DZ�(QIRUFHPHQW 
· 0,�/LTXRU�/DZ�(QIRUFHPHQW�7UDLQLQJ 
· 9LFWLP�6HUYLFHV�&RQWLQXLQJ�(GXFDWLRQ� 
· /DERU�/DZ�	�$UELWUDWLRQ 

· $PHULFDQ�6RFLHW\�RI�(YLGHQFH�%DVHG�

3ROLFLQJ�&RQIHUHQFH 
· 2UJDQL]HG�5HWDLO�&ULPH�6HPLQDU 
· 6XUYHLOODQFH�6FKRRO 
· &HOO�%ORFN�6XUYLYDO 
· 7DVHU�,QVWUXFWRU�5H-&HUWLILFDWLRQ 
· 'RODQ�6WUHHW�6HUJHDQW�-�)LUVW�/LQH�
6XSHUYLVLRQ�7UDLQLQJ 

· $FWLYH�6KRRWHU�$ZDUHQHVV 
· 072$�7UDLQLQJ 
· 0,�3ROLFH�&LYLO�/LDELOLW\ 
· �����1DWLRQDO�5[�'UXJ�$EXVH�	�
+HURLQ�&RQIHUHQFH 

· 1*&5&�*DQJ�6SHFLDOLVW�7UDLQLQJ 
· ,GHQWLI\�7KHIW�7UDLQLQJ 
· 7UDXPDV�LQ�/DZ�(QIRUFHPHQW 
· %XOOHW�3URRI�0LQG 
· �WK�$QQXDO�'UXJ�,QLWLDWLYHV�&RQIHUHQFH 
· 3HUIRUPDQFH�(YDOXDWLRQV�IRU�3XEOLF�
6DIHW\ 

· $GYDQFHG�3HGHVWULDQ�%LF\FOH�&UDVK�
,QYHVWLJDWLRQ 

· 1HZ�.-��2IILFHU�&HUWLILFDWLRQ�7UDLQLQJ� 
· 8SSHU�0,�5HJLRQDO�.-��6HPLQDU 
· .-��+LJK�6WUHVV�6FHQDULR�'HFR\�
7UDLQLQJ 

· 0,�&ULVLV�,QWHUYHQWLRQ�7HDP�
&RQIHUHQFH 

· %DVLF�0RWRUF\FOH�5LGHU�&RXUVH 
· &RXUWURRP�7HVWLPRQ\�LQ�1DUFRWLFV�
&DVHV 

· ,QYHVWLJDWLRQ�RI�0RWRUF\FOH�&UDVKHV�-�
/HYHO�,, 

· &ULPH�3UHYHQWLRQ�,QLWLDWLYHV�IRU�
%XVLQHVV 

· 5HVLGHQWLDO�&ULPH�3UHYHQWLRQ 
· ��UG�$QQXDO�0,�7UDIILF�6DIHW\�6XPPLW� 

· 2YHUYLHZ�RI�&ULPH�3UHYHQWLRQ�7KURXJK�
(QYLURQPHQWDO�'HVLJQ 

· &ULPH�3UHYHQWLRQ�IRU�3ODFHV�RI�:RUVKLS 
· %XLOGLQJ�$QDO\WLFDO�&DSDFLW\ 
· +RPLFLGH�,QYHVWLJDWLRQ��063� 
· 7DFWLFDO�(QWU\�WR�0HWKDPSKHWDPLQH�
/DERUDWRULHV 

· &KLOG�$GYRFDF\�&RQIHUHQFH 
· 'UXJ�,QWHUGLFWLRQ�	�&RQGXFWLQJ�
&RPSOHWH�7UDIILF�6WRSV 

· 3URMHFW�0DQDJHPHQW�:RUNVKRS 
· 6XSHUYLVLRQ�LQ�WKH���VW�&HQWXU\ 
· �����*UHDW�/DNHV�+RPHODQG�6HFXULW\�
7UDLQLQJ�&RQIHUHQFH 

· 1RUWK�$PHULFDQ�$FWLYH�$VVDLODQW�
&RQIHUHQFH 

· &LYLO�6HUYLFH�%LNH�&URZG�0DQDJHPHQW 
· &RPPXQLW\�3ROLFLQJ��:LQQLQJ�%DFN�
\RXU�&RPPXQLW\ 

· 5HJLRQDO�&ULPLQDO�+LVWRU\�5HFRUG�	�
%LRPHWULFV�7UDLQLQJ 

· %DVLF�7UDLQLQJ�IRU�6WUHHW�*DQJV 
· %DVLF�&ULPLQDO�,QYHVWLJDWLRQ�	�1HZ�
'HWHFWLYH�7UDLQLQJ 

· &RPPXQLW\�5HVSRQVH�WR�6H[XDO�$VVDXOW 
· 6HFXUXV�7UDLQLQJ�IRU�,QYHVWLJDWRUV 
· %XOOHWSURRI�0LQG�6WUDWHJLHV�	�7DFWLFV 
· 5HGXFLQJ�*XQ�9LROHQFH� 
· &25(�/DZ�(QIRUFHPHQW�'D\ 
· /HDGLQJ�	�0DQDJLQJ�WKH�'UXJ�7DVN�
)RUFH�8QLW 

· &25(�/DZ�(QIRUFHPHQW�'D\ 
· /(50$�)DOO�7UDLQLQJ�&RQIHUHQFH 
· 9DORU-0LG�/HYHO�/HDGHUVKLS 
· &DOPLQJ�WKH�)LUH���3ULQFLSOHV�RI�'H-
(VFDODWLRQ�DQG�8QGHUVWDQGLQJ�3HRSOH 
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7UDLQLQJ�8QLW�&RQWLQXHG 
· /HDGLQJ�	�0DQDJLQJ�WKH�'UXJ�7DVN�)RUFH�
8QLW� 

· +RQRU�*XDUG�7UDLQLQJ 

· ,QWHUQDWLRQDO�&�,�7��&RQIHUHQFH 

· &KLOG�$EXVH�7UDLQLQJ�6HUYLFHV 
· 'H-(VFDODWLRQ�6NLOOV�	�7DFWLFV 

· (\HZLWQHVV�(YLGHQFH�,GHQWLILFDWLRQ 

· 7UDIILF�,QFLGHQW�0DQDJHPHQW�5HVSRQGHU�
7UDLQLQJ 

· .-��([SORVLYH�7UDLQLQJ 

· 0RELOH�)LHOG�)RUFH�–�&'8 

· �WK�$QQXDO�0LFKLJDQ�(OGHU�-XVWLFH�	�$W-
5LVN�$GXOW�6XPPLW 

· ��WK�$QQXDO�0&5$�7UDLQLQJ�&RQIHUHQFH 

· ,QWHUYLHZLQJ�	�,QWHUURJDWLRQ�-�6LJQV�	�
6\PSWRPV�RI�&KLOG�$EXVH 

· ��WK�$QQXDO�1$3&+�1DWLRQDO�:RUNVKRS 

· )RUHQVLF�,QWHUYLHZLQJ�-�7KH�1H[W�6WHS 

· 6KRRWLQJ�,QFLGHQW�5HFRQVWUXFWLRQ 

· 'LJLWDO�$QDO\VLV�&ODVV�ZLWK�)LHOG�6HDUFK�
6RIWZDUH 

· /HDGLQJ�:LWKRXW�5DQN 

· &RSV�,Q�&RXUW 
· ([SORULQJ�WKH�6H[XDO�2IIHQGHU�DQG�

3K\VLFDO�$EXVHU 

· 1HZ�)72�7UDLQLQJ 

· )%,1$$�0LFKLJDQ������)DOO�&RQIHUHQFH 

· �����0LGZHVW�1HJRWLDWRUV�&RQIHUHQFH 

· 7DNLQJ�$FWLRQ��$VVLVWLQJ�9LFWLPV�RI�
)LQDQFLDO�)UDXG 

· (YLGHQFH-%DVHG�)LUVW�/LQH�6XSHUYLVLRQ�
7UDLQLQJ 

· ,QWHOOLJHQFH�$QDO\VLV�&RPPXQLW\�RI�
3UDFWLFH 

· %DVLF�+RPLFLGH�,QYHVWLJDWRU�&RXUVH 
· $),6�(TXLSPHQW�7UDLQLQJ 

· /HDGLQJ�	�0DQDJLQJ�WKH�'UXJ�7DVN�)RUFH�
8QLW 

· 0DQDJLQJ�WKH�3URSHUW\�	�(YLGHQFH�5RRP 

· )RUHQVLF�3DWKRORJ\�IRU�WKH�&ULPLQDO�
,QYHVWLJDWRU 

· 0,�$VVRFLDWLRQ�RI�+RVWDJH�1HJRWLDWRUV�
&RQIHUHQFH 

· &ULPH�3UHYHQWLRQ�$VVRF�RI�0,�$QQXDO�
&RQIHUHQFH 

· ,$352�	�%OXHWHDP�&RQIHUHQFH 
· )2,$�7UDLQLQJ�ZLWK�/RUL�+LQNOH\ 

· +RVWDJH�1HJRWLDWLRQ�3KDVH�,�DQG�� 

· 8VLQJ�6RFLDO�0HGLD�WR�(QKDQFH�/(�
,QYHVWLJDWLRQ 

· %XUHDX�RI�-XVWLFH�9$/25�2IILFHU�6DIHW\�
DQG�7HUURULVP 

· )%,��&,'�DQG�&\EHU�'LYLVLRQV�6NLPPLQJ�
7UDLQLQJ 

· 2SHQ�:DWHU�6FXED�&HUWLILFDWLRQ 

· &ULPLQDO�-XVWLFH�$SSOLFDWLRQ�LQ�*,6 

· ,QWHUQDWLRQDO�&�,�7��&RQIHUHQFH 

· :DWHU�2SHUDWLRQV�2IILFHU�'HYHORSPHQW 

· 0LFURVRIW�([FHO�%DVLFV�%H\RQG�WKH�%DVLFV 

· 1DWLRQDO�&RQIHUHQFH�RQ�/DZ�(QIRUFHPHQW�
:HOOQHVV�DQG�7UDXPD 

· (PRWLRQDO�6XUYLYDO�IRU�WKH�)HPDOH�
(QIRUFHU 

· ,QFLGHQW�DQG�7DFWLFDO�&RPPDQG�3RVW�
7UDLQLQJ 

· 6:$7�&RPPDQG�'HFLVLRQ-PDNLQJ�DQG�
/HDGHUVKLS�, 

· 0DQDJLQJ�2IILFHU�,QYROYHG�6KRRWLQJV 

· 0LFKLJDQ�3ROLFH�3LVWRO�0DWFK 

· $�&UDVK�&RXUVH�IRU�WKH�)LUVW-7LPH�
0DQDJHU�RU�6XSHUYLVRU 

· 7LPH�0DQDJHPHQW��<RXU�7LPH��<RXU�
3ULRULWLHV��<RXU�&KRLFH 

· 735�8VH�RI�)RUFH�,QVWUXFWRU�
5HFRQVWUXFWLRQ 

· 5DGDU�/DVHU�7UDLQLQJ 

· 3ODQQLQJ��'HVLJQLQJ�DQG�&RQVWUXFWLQJ�
3ROLFH�)DFLOLWLHV 

· &ULVLV�,QWHUYHQWLRQ�7HDP 

· &HUWLILFDWLRQ�7UDLQLQJ 

· 0DULMXDQD�0DQDJHPHQW�6\PSRVLXP� 

· 6XSHUYLVLQJ�%DG�$WWLWXGHV�DQG�1HJDWLYH�
%HKDYLRUV 

· 3ROLFH�([HFXWLYHV�	�1HZ�&KLHIV�6FKRRO 
· 'RPHVWLF�7HUURULVP 

· 6FKRRO�5HVRXUFH�2IILFHU�7UDLQLQJ 

· %DVLF�6XSHUYLVRU�/LDELOLW\���-'LVWDQFH�
/HDUQLQJ�&RXUVH 

· $GYDQFHG�+RPLFLGH�,QYHVWLJDWLRQ�9LROHQW�
&ULPH�&RXUVH 

· 3$$5,�1DWLRQDO�/DZ�(QIRUFHPHQW�
6XPPLW 

· &DOO�IRU�%DFNXS�6XLFLGH�$ZDUHQHVV�DQG�
3UHYHQWLRQ 

· 5REHUWVRQ�%UDLQ�+HDOWK�-�3URWHFW�WKH�
3URWHFWRUV 

· 6RFLDO�0HGLD�	�2SHQ�6RXUFH�
,QYHVWLJDWLRQV 

· ,FH�'LYH�2SHUDWLRQV 
 

· ,QWHUYLHZLQJ�DQG�,QWHUURJDWLRQ�LQ�1DUFRWLF�
&DVHV 

· 8QGHU�WKH�,QIOXHQFH�RI�&DQQDELV�-� 
· 5HDO�7LPH�&HOO�3KRQH�,QYHVWLJDWLRQV 
· +XPDQ�)DFWRUV�LQ�7UDIILF�&UDVK�

5HFRQVWUXFWLRQ 

 
7UDLQLQJ�8QLW� 
6SHFLDO�(YHQWV� 

 

· $/3$&7�8VH�RI�)RUFH�/HFWXUH 

· $/3$&7�3UDFWLFDO�6FHQDULR 

· :RPHQ¶V�6HOI-'HIHQVH�6HPLQDU 

· %:/�6HOI-'HIHQVH�6HPLQDU 

· /3'�([SORUHUV�6HOI-'HIHQVH�6HPLQDU 
· &LWL]HQ¶V�3ROLFH�$FDGHP\�-�8VH�RI�)RUFH�

/HFWXUH 

· &LWL]HQ¶V�3ROLFH�$FDGHP\�6FHQDULR�1LJKW 
· 0LFKLJDQ�0XQLFLSDO�/HDJXH�–�(PSOR\HH�

'LVFLSOLQH�/HFWXUH 

· &RGH�&RPSOLDQFH�2IILFH�–�3HUVRQDO�6DIHW\�
	�$ZDUHQHVV�7UDLQLQJ 

 

5DQJH 
 

· ���7UDLQLQJ�'D\V�IRU�/3'�&RXUVH�RI�)LUH�
7UDLQLQJ��DSSUR[LPDWHO\�����HPSOR\HHV�HDFK�
UHFHLYLQJ�RQH�KRXU�SHU�F\FOH 

· ���7UDLQLQJ�'D\V�IRU�/&&�)LUHDUPV�
$FDGHP\��DSSUR[LPDWHO\����VWXGHQWV  

· ���7UDLQLQJ�'D\V�RI�1HZ�+LUH��3RVW�
$FDGHP\�DQG�6SHFLDOL]HG�8QLW�7UDLQLQJ 

· ���7UDLQLQJ�(YHQWV��+RVWLQJ�2XWVLGH�$JHQF\�
7UDLQLQJ 

· ��7UDLQLQJ�'D\V��+RVWHG�D�6KRRW�+RXVH�
,QVWUXFWRU�6FKRRO��KRVWLQJ�DSSUR[LPDWHO\����
SHRSOH 

· ��7UDLQLQJ�'D\V��5HWLUHG�/(26$�
4XDOLILFDWLRQV��DSSUR[LPDWHO\����SHUVRQQHO 

 

6�7�$�5�7� 
 

· �� 7UDLQLQJ�'D\V 

· ���7UDLQLQJ ,QVWUXFWLRQDO�(YHQWV�WHDFKLQJ�
$FWLYH�9LROHQW�,QFLGHQW�5HVSRQVH�WR�
&LYLOLDQV��DSSUR[LPDWHO\ �����FLYLOLDQ�
SUHVHQW 

· � 7UDLQLQJ�'D\V�IRU�7HDP�7U\RXWV� 
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WĂŐĞ�ϰϮ 

'HWHQWLRQ�8QLW 
/LHXWHQDQW�-XVWLQ�0RRUH 

/LHXWHQDQW�-XVWLQ�0RRUH�VXSHUYLVHV�WKH�'HWHQWLRQ�8QLW���7KH�XQLW�LV�FRPSULVHG�RI����HPSOR\HHV�LQ�WKUHH�
GLIIHUHQW�XQLRQV��'HWHQWLRQ�2IILFHUV��&RQWUDFW�(PSOR\HHV��DQG�6ZRUQ�3HUVRQQHO�ZKLFK�LQFOXGH�ERWK�
VXSHUYLVRUV�DQG�RIILFHUV���8QLW�SHUVRQQHO�YDOXH�WKH�GLJQLW\�RI�DOO�GHWDLQHHV�LQ�WKHLU�FXVWRG\�DQG�DUH�
UHVSRQVLEOH�IRU�KXPDQH�FDUH�RI�DUUHVWHHV��ZKLOH�ORGJHG�LQ�'HWHQWLRQ��DV�ZHOO�DV�DVVLVWLQJ�ZLWK�FRXUW�
SURFHVVHV���7KH�PD[LPXP�KROGLQJ�WLPH�IRU�MXYHQLOHV�LV���KRXUV�DQG�DGXOWV�DUH�KHOG�QR�PRUH�WKDQ����KRXUV��� 
 
6WDII�IROORZV�WKH�GHSDUWPHQWDO�YLVLRQ�RI�EXLOGLQJ�SDUWQHUVKLSV�DQG�XWLOL]LQJ�LQQRYDWLYH�VWUDWHJLHV�IRU�D�VDIHU��
VWURQJHU�FRPPXQLW\��7KH\�DOVR�VWULYH�IRU�H[FHOOHQFH�WKDW�H[FHHGV�FXVWRPHU�VHUYLFH�H[SHFWDWLRQV��5HFHQWO\��
EHKDYLRUDO�KHDOWK�LVVXHV�DQG�FR-RFFXUULQJ�VXEVWDQFH�DEXVH�GLVRUGHUV�UHPDLQ��VR�ZH�FRQWLQXH�RXU�
SDUWQHUVKLS�ZLWK�3DU�5HKDE��ZKLFK�SURYLGHV�D������RSWLRQ�RI�PHGLFDO�FRQVXOWDWLRQ�IRU�GHWDLQHHV�ZKR�QHHG�
IXUWKHU�WUHDWPHQW�ZKLOH�LQ�FXVWRG\���/LHXWHQDQW�-XVWLQ�0RRUH�FDQ�EH�UHDFKHG�DW�7;������������-�����RU�
-XVWLQ�0RRUH#ODQVLQJPL�JRY� 

<HDU $GXOWV�
%RRNHG 

-XYHQLOHV�
%RRNHG 

2UGLQDQFH�
9LRODWLRQV 

0LVGHPHDQRUV�
%RRNHG 

)HORQLHV�
%RRNHG 

���� ����� ��� ����� ����� ����� 

���� ����� ��� ����� ����� ����� 

���� ����� ��� ����� ����� ����� 

���� ����� ��� ����� ����� ����� 

���� ����� ��� ����� ����� ����� 

���� ����� ��� ����� ����� ����� 
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&RXUW�2IILFHUV 
2IILFHU�%UDGOH\�6DPSVRQ 
2IILFHU�6WHSKDQLH�.HQQHG\ 

 
7KH�&RXUW�2IILFHUV�DUH�D�YLWDO�SDUW�RI�WKH�/DQVLQJ�3ROLFH�'HSDUWPHQW��:KHQ�WKH�3DWURO�2IILFHUV�DUUHVW�D�
VXVSHFW�RU�ZULWH�D�UHSRUW�RQ�D�VXVSHFW�WKDW�WKH\�FDQQRW�ORFDWH��WKH�&RXUW�2IILFHUV�FRQWLQXH�WKH�SURFHVV�
WRZDUGV�MXVWLFH�EHLQJ�VHUYHG��7KH\�DOVR�DUH�D�FUXFLDO�SDUW�RI�PDNLQJ�VXUH�WKH�FLWL]HQV�RI�/DQVLQJ�DUH�VDIH�E\�
ZRUNLQJ�ZLWK�WKH�&LW\�$WWRUQH\�2IILFH�DQG�WKH�,QJKDP�&RXQW\�3URVHFXWRU�2IILFH�WR�EULQJ�FKDUJHV�DJDLQVW�
WKHVH�LQGLYLGXDOV�WKDW�FRPPLW�VHULRXV�FULPHV�LQ�RXU�FLW\� 
 
7KH�&RXUW�2IILFHUV�DUH�UHVSRQVLEOH�IRU�PDNLQJ�VXUH�WKH�UHSRUWV�DQG�RWKHU�UHTXLUHG�GRFXPHQWV�DUH�FRPSOHWH�
DQG�WXUQ�WKHP�RYHU�IRU�FKDUJHV�WR�EH�LVVXHG��7KLV�LV�MXVW�D�VPDOO�SDUW�RI�ZKDW�WKHVH�2IILFHUV�GR��7KH\�DOVR�
SLFN�XS�UHSRUWV�DQG�ZDUUDQWV�RQ�FDVHV�ZKHUH�WKH�VXVSHFWV�KDYH�QRW�EHHQ�DUUHVWHG��7KH\�WDNH�DOO�WKH�ZDUUDQWV�
DQG�WKH\�VZHDU�WR�WKH�LQIRUPDWLRQ�LQ�IURQW�RI�D�-XGJH�RU�0DJLVWUDWH�IRU�WKH�IDFWV�RI�WKH�FDVH��7KH\�WKHQ�DUH�
UHVSRQVLEOH�IRU�DOO�WKH�LQGLYLGXDOV�WKDW�DUH�LQ�FXVWRG\�JHWWLQJ�DUUDLJQHG��7KLV�LV�D�QHFHVVDU\�WDVN�IRU�WKH�
VXVSHFW�WR�EH�IRUPDOO\�DGYLVHG�RI�WKH�FKDUJHV�DQG�D�ERQG�WR�EH�VHW�E\�WKH�-XGJH�RU�0DJLVWUDWH��7KLV�GRHV�QRW�
HQG�WKH�SURFHVV�IRU�WKH�&RXUW�2IILFHUV�RQ�HDFK�LQGLYLGXDO�FDVH��7KH\�DOVR�KDYH�WR�GRFXPHQW�LQ�PXOWLSOH�GDWD�
V\VWHPV�WKH�RXWFRPH�RI�WKH�DUUDLJQPHQW� 
 
2WKHU�&RXUW�2IILFHUV�UHVSRQVLELOLWLHV�LQFOXGH�WUDQVSRUWLQJ�HYLGHQFH�WR�DQG�IURP�WKH�FULPH�ODE�LQ�FHUWDLQ�
FDVHV�WR�PDLQWDLQ�D�SURSHU�FKDLQ�RI�HYLGHQFH��:KHQ�UHVXOWV�DUH�GRQH�IURP�WKH�FULPH�ODE�WKH\�DUH�UHVSRQVLEOH�
IRU�GRFXPHQWLQJ�DQG�SUHVHQWLQJ�WKRVH�FDVHV�IRU�ZDUUDQWV�LI�WKH�UHVXOWV�FRQQHFW�D�VXVSHFW�WR�WKH�FULPH�� 
 
$OO�RI�WKHVH�WDVNV�ZRXOG�KDYH�WR�EH�GRQH�E\�RXU�3DWURO�2IILFHUV�LI�LW�ZDV�QRW�IRU�RXU�&RXUW�2IILFHUV�GRLQJ�LW��
7KDW�ZRXOG�PHDQ�IHZHU�2IILFHUV�WR�UHVSRQG�WR�HPHUJHQF\�����FDOOV��,W�WDNHV�VHYHUDO�KRXUV�WR�SURFHVV�D�VLQJOH�
FDVH�IURP�VWDUW�WR�ILQLVK�DQG�WKH�DELOLW\�WR�KDYH�WKHVH�2IILFHUV�SURFHVV�VHYHUDO�FDVHV�DW�RQH�WLPH�LV�D�
WHVWDPHQW�WR�WKHLU�ZRUN�HWKLF�DQG�KHOSV�WKH�/DQVLQJ�3ROLFH�'HSDUWPHQW�EH�PRUH�HIILFLHQW�LQ�SURWHFWLQJ�WKH�
FLWL]HQV�RI�/DQVLQJ� 
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5DQJH 
6HUJHDQW�.HYLQ�6FKODJHO 

· ���7UDLQLQJ�'D\V�IRU�/3'�&RXUVH�RI�)LUH�7UDLQLQJ��DSSUR[LPDWHO\�����HPSOR\HHV�HDFK�UHFHLYLQJ�RQH�
KRXU�SHU�F\FOH 

· ���7UDLQLQJ�'D\V�IRU�/&&�)LUHDUPV�$FDGHP\��DSSUR[LPDWHO\����VWXGHQWV  
· ���7UDLQLQJ�'D\V�RI�1HZ�+LUH��3RVW�$FDGHP\�DQG�6SHFLDOL]HG�8QLW�7UDLQLQJ 
· ���7UDLQLQJ�(YHQWV��+RVWLQJ�2XWVLGH�$JHQF\�7UDLQLQJ 
· ��7UDLQLQJ�'D\V��+RVWHG�D�6KRRW�+RXVH�,QVWUXFWRU�6FKRRO��KRVWLQJ�DSSUR[LPDWHO\����SHRSOH 
· ��7UDLQLQJ�'D\V��5HWLUHG�/(26$�4XDOLILFDWLRQV��DSSUR[LPDWHO\����SHUVRQQHO 

3URSHUW\�DQG�6XSSO\�8QLW� 
6HUJHDQW�.ULVW\�6]F]HVQ\ 

7KH�3URSHUW\�DQG�6XSSO\�8QLW�LV�UHVSRQVLEOH�IRU�WKH�VWRUDJH��LQYHQWRU\��UHOHDVH�DQG�GHVWUXFWLRQ�RI��DOO�
HYLGHQFH�DQG�SURSHUW\���7KH�XQLW�DOVR�RUGHUV�DQG�GLVWULEXWHV�GHSDUWPHQW�XQLIRUPV��HTXLSPHQW��DQG�
VXSSOLHV�IRU�RIILFHUV¶�GDLO\�XVH���6HUJHDQW�.ULVW\�6]F]HVQ\�FDQ�EH�UHDFKHG�DW�7;������������-�����RU�
.ULVW\�6]F]HVQ\#ODQVLQJPL�JRY�� 

3URSHUW\�	�6XSSO\�8QLW�6WDWLVWLFV 
<HDUV 3URSHUW\�

5HFHLYHG 
3URSHUW\�
5HWXUQHG�
'LVSRVHG 

,WHPV�
,QYHQWRULHG 

0RQH\�IURP�$XFWLRQHG�
,WHPV 

���� ����� ������ ������ ������ 

���� ������ ����� ������ ������ 

���� ������ ����� ������ ������� 

���� ������ ����� ������ �������� 

���� ������ ����� ������ �������� 

���� ������ ����� ������ ������ 
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3HUIRUPDQFH�0HDVXUHV ���� ���� 

+RVWDJH � � 

$789�5HVSRQVH � � 

:HDSRQV�6HFXUHG �� �� 

%DUULFDGHG�6XEMHFWV � � 

+LJK-5LVN�$UUHVW�'HWDLO � � 

6HDUFK�:DUUDQW �� � 

(PRWLRQDOO\�'LVWXUEHG�3HUVRQ�5HVSRQVH � � 

%X\�%XVWV � � 

'UXJ�5DLGV �� �� 

&LYLO�8QUHVW � � 

'LJQLWDU\�3URWHFWLRQ � � 

5DSLG�5HVSRQVH�9HKLFOH�,QFLGHQW �� �� 

���� 

� 

� 

�� 

� 

� 

�� 

� 

� 

�� 

� 

� 

�� 

7KH�6SHFLDO�7DFWLFV�DQG�5HVFXH�7HDP�DUH�OHG�E\�/LHXWHQDQW�(ULF�(LFKHQEHUJ��
7HDP�&RPPDQGHU���7KH������&ULPH�&RQWURO�$FW�HQDEOHG�IHGHUDO�IXQGLQJ�IRU�
SROLFH�WDFWLFDO�XQLWV��7KH�/DQVLQJ�3ROLFH�'HSDUWPHQW�DSSOLHG�IRU�DQG�UHFHLYHG�
VXFK�D�JUDQW��DOORZLQJ�WKH�/DQVLQJ�3ROLFH�'HSDUWPHQW�WDFWLFDO�WHDP�WR�EH�
IRUPHG��)URP�WKH�EHJLQQLQJ��WKH�WHDP�ZDV�JLYHQ�WKH�GHVLJQDWLRQ�DV�WKH�
�6SHFLDO�7DFWLFV�DQG�5HVFXH�7HDP���6�7�$�5�7���7KH�PLVVLRQ�RI�WKH�WHDP�LV�WR�
VDYH�OLYHV��6LQFH�WKH�WHDP¶V�LQFHSWLRQ��WKDW�PLVVLRQ�KDV�QHYHU�FKDQJHG��,W�LV�
DFFRPSOLVKHG�E\�WKH�DSSOLFDWLRQ�RI�VSHFLDOL]HG�WUDLQLQJ��VXSHULRU�ORJLVWLFDO�
VXSSRUW��DQG�WHDP�PHPEHU�GHGLFDWLRQ��&LW\�UHVLGHQWV��WKH�'HSDUWPHQW��DQG�
WHDP�PHPEHUV�DUH�SURXG�RI�WKH�MRE�6�7�$�5�7��GRHV�RQ�DQ�RQJRLQJ�EDVLV���
6HUJHDQW�.HYLQ�6FKODJHO�FDQ�EH�UHDFKHG�DW�7;������������-�����RU�
.HYLQ�6FKODJHO#ODQVLQJPL�JRY� 

6SHFLDO�7DFWLFV�DQG�5HVFXH�7HDP 
�6�7�$�5�7�� 

6HUJHDQW�.HYLQ�6FKODJHO 
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7KH�/DQVLQJ�3ROLFH�'HSDUWPHQW��/3'��6WDII�6HUYLFHV�FRQVLVWV�RI�ERWK�VZRUQ�
DQG�FLYLOLDQ�SHUVRQQHO����2XU�SULPDU\�PLVVLRQ�LV�WR�SURYLGH�DGPLQLVWUDWLYH�DQG�
RSHUDWLRQDO�H[SHUWLVH�DQG�FXVWRPHU�VHUYLFH�WR�VWDII�DQG�FLWL]HQV�RI�/DQVLQJ���
7KH�GHGLFDWHG�KDUG�ZRUNLQJ�VWDII�SHUIRUPV�D�YDULHW\�RI�GXWLHV�DQG�VHUYLFHV�WR�
PHHW�WKH�QHHGV�DQG�UHTXHVWV�E\�WKH�FLWL]HQV�RI�/DQVLQJ��SROLFH�DQG�FLW\�
SHUVRQQHO��� 
 
&HQWUDO�5HFRUGV��7KLV�\HDU �IRXU �����QHZ �IXOO�WLPH�3ROLFH�7HFKQLFLDQV�
ZHUH�KLUHG�LQ�&HQWUDO�5HFRUGV���&HQWUDO�5HFRUGV�SHUVRQQHO�SURFHVV�SROLFH�
UHSRUWV��DFFLGHQW�UHSRUWV��XQLIRUP�FLWDWLRQV��)UHHGRP�RI�,QIRUPDWLRQ�UHTXHVWV��

FRQGXFW�EDFNJURXQG�FKHFNV��QRWDU\�VHUYLFH�DQG�ULGH�DORQJ�DSSOLFDWLRQV����$GGLWLRQDO�VHUYLFHV�SHUIRUPHG�
DW�&HQWUDO�5HFRUGV�DUH�ILQJHUSULQWV�IRU�EDFNJURXQGV��SURFHVVHV�SXUFKDVH�SHUPLWV�DQG�JXQ�UHJLVWUDWLRQV���
2XU�ZRUN�JURXS�LQFOXGHV�RWKHU�VSHFLDOL]HG�HPSOR\HHV��'DWD�6\VWHP�$GPLQLVWUDWRU�ZKR�PDLQWDLQV�DQG�
PDQDJHV�YDULRXV�FULWLFDO�FRUH�V\VWHPV�ZLWKLQ�/3'�LQFOXGLQJ�WKH�UHFRUGV�PDQDJHPHQW�V\VWHP����
)LQJHUSULQW�7HFKQLFLDQ��ZKR�H[DPLQHV��DQDO\]HV�DQG�FRPSDUHV�ILQJHUSULQW�HYLGHQFH�IRU�FULPLQDO�
LQYHVWLJDWLRQV���+LV�H[SHUWLVH�LV�FULWLFDO�WR�/DQVLQJ�3ROLFH�'HSDUWPHQW�LQYHVWLJDWLRQV��� 
 
5HFUXLWLQJ�DQG�+LULQJ���6HUJHDQW�-DVRQ�6SRHOPD�LV�WKH�6WDII�6HUYLFHV�6HUJHDQW���+H�ZRUNV�
FORVHO\�ZLWK�WKH�&LW\�RI�/DQVLQJ�+XPDQ�5HVRXUFHV�'HSDUWPHQW�LQ�WKH�KLULQJ�DQG�PDQDJHPHQW�RI�
SHUVRQQHO���2XU�UHFUXLWLQJ�WHDP�DWWHQGHG����HYHQWV�WKURXJKRXW�WKH�\HDU����$GGLWLRQDO�UHVSRQVLELOLWLHV�
LQFOXGH�FRRUGLQDWRU�ZLWK�WKH�0LG�0LFKLJDQ�3ROLFH�$FDGHP\��VFKHGXOLQJ�RI�WKH�1HZ�+LUH�2ULHQWDWLRQ�DQG�
5HFHSWLRQ��0&2/(6�UHSRUWV��,QWHUQVKLS�3URJUDP��SURPRWLRQV��WUDQVIHUV��ULGH-DORQJV�DQG�WKH�\HDUO\�
$ZDUGV�3URJUDP��� 
 
7HFKQRORJ\�DQG�7HFKQLFLDQ�6HUYLFHV���7KH�/3'�KDV�LPSOHPHQWHG�VHYHUDO�WHFKQRORJ\�
SURMHFWV���7KH�ELJJHVW�SURMHFW�ZDV�WKH�LPSOHPHQWDWLRQ�RI�WKH�$[RQ�)OHHW�FDPHUDV�LQWR�WKH�YHKLFOHV���
&XUUHQWO\��RIILFHUV�DUH�ZHDULQJ�$[RQ�ERG\�FDPHUDV���7KH�$[RQ�)OHHW�FDPHUDV�DUH�D�UHSODFHPHQW�IRU�
FDPHUDV�DOUHDG\�LQ�WKH�SROLFH�YHKLFOHV���7KLV�FKDQJH�DOORZV�DQ�RIILFHU�WR�FDUU\�RQO\�RQH�GHYLFH�WR�DFWLYDWH�
ERWK�WKH�ERG\�ZRUQ�DQG�YHKLFOH�FDPHUD���2WKHU�WHFKQRORJ\�SURMHFWV�LQFOXGHG�WKH�SXUFKDVH�DQG�
LPSOHPHQWDWLRQ�RI�1F��WKURXJK�JUDQW�PRQLHV����7KLV�WHFKQRORJ\�WRRO�SURYLGHV�RIILFHUV�DFFHVV�WR�UHDO�WLPH�
FULPH�GDWD�ZKLOH�RQ�SDWURO���,W�HQDEOHV�RIILFHUV�WR�VKDUH�UHOHYDQW��VWUXFWXUHG�DQG�XQVWUXFWXUHG�LQIRUPDWLRQ�
WKURXJK�VLWXDWLRQ�EDVHG�EXOOHWLQV�DQG�SROLFH�EORJV���7DEOHWV�ZHUH�SXUFKDVHG�IRU�)LHOG�7UDLQLQJ�2IILFHUV�
DQG�0RWRUF\FOH�2IILFHUV�WR�LPSURYH�HIILFLHQF\�ZKLOH�WKH\�DUH�LQ�WKH�ILHOG��:H�FRQWLQXH�WR�LPSURYH�VSHHG�
DQG�HIILFLHQF\�ZLWK�WKH�6WDWH�5HFRUGV�0DQDJHPHQW�6\VWHP��� 
�� 
(OHFWURQLF�(TXLSPHQW�0DLQWHQDQFH�8QLW�LV�OHG�E\�:DOWHU�'RKHUW\��5DGLR�(QJLQHHU���7KLV�XQLW�LV�
UHVSRQVLEOH�IRU�WKH�LQVWDOODWLRQ�DQG�PDLQWHQDQFH�RI�DOO�)&&�UDGLR�FRPPXQLFDWLRQ�V\VWHPV��LQFOXGLQJ�
YHKLFOH��EXLOGLQJ�YLGHR�UHFRUGLQJ�DFFHVV�HTXLSPHQW�����7KLV�XQLW�ZDV�LQVWUXPHQWDO�LQ�WKH�LPSOHPHQWDWLRQ�
RI�WKH�$[RQ�)OHHW�6\VWHP����,QJKDP�&RXQW\�����ZLOO�EH�LPSOHPHQWLQJ�D�QHZ�UDGLR�V\VWHP�ZKLFK�ZLOO�
LPSDFW�DJHQFLHV�FRXQW\�ZLGH���5DGLR�(QJLQHHU�'RKHUW\�KDV�EHHQ�ZRUNLQJ�RQ�WKLV�SURMHFW�� 
 
2XU�VWDII�LV�GHGLFDWHG�LQ�SURYLGLQJ�VXSSRUW�DQG�TXDOLW\�FXVWRPHU�VHUYLFH�WR�WKH�VWDII�DQG�FLWL]HQV�RI�
/DQVLQJ����7KDQN�\RX�IRU�\RXU�FRQWLQXHG�VXSSRUW���&DSWDLQ�&KHULH�%DOORU�FDQ�EH�UHDFKHG�DW�7;������������-
�����RU�&KHULH�%DOORU#ODQVLQJPL�JRY� 

6WDII�6HUYLFHV�'LYLVLRQ 
&DSWDLQ�&KHULH�%DOORU 
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5HFRUGV�8QLW�6WDWLVWLFV ���� ���� 

5HFRUG�&RS\LQJ�5HYHQXH ���������� ���������� 

$FFLGHQW�5HSRUWV�(QWHUHG ����� ����� 

:DUQLQJ�&LWDWLRQV�(QWHUHG ��� ��� 

$SSHDUDQFH�7LFNHWV�(QWHUHG �� �� 

5HFRUG�&KHFNV ����� ����� 

5HFRUG�5HSURGXFWLRQ�IRU�2IILFHUV�&LWL]HQV ������ ������ 

)UHHGRP�RI�,QIRUPDWLRQ�'RFXPHQWV�5HVHDUFKHG�DQG�5HWXUQHG ������ ������ 

7UDIILF�&LWDWLRQV�$UFKLYHG ����� ����� 

,GHQWLILFDWLRQ�8QLW�6WDWLVWLFV   

&LYLOLDQV�)LQJHUSULQWHG ��� ��� 

/DWHQW�3ULQWV�IURP�&ULPH�6FHQHV ��� ��� 

3ULQWV�,GHQWLILHG�LQ�$),6 ��� �� 

3HUVRQV�,GHQWLILHG�LQ�$),6 �� �� 

+DQGJXQ�5HJLVWUDWLRQV ����� ����� 

/LFHQVHV�WR�3XUFKDVH�,VVXHG ��� ��� 

/LFHQVHV�WR�3XUFKDVH�'HQLHG � � 

3DUROHH�0XJ�6KRWV � � 

&HQWUDO�5HFRUGV�DQG�,GHQWLILFDWLRQ�8QLWV 
6HUJHDQW�-DVRQ�6SRHOPD 
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(OHFWURQLF�(TXLSPHQW�0DLQWHQDQFH�8QLW 
:DOWHU�'RKHUW\��5DGLR�/DE�(QJLQHHU 
'HQQLV�5RXKLHU��5DGLR�/DE�7HFKQLFLDQ 
-HULG�0LQLFK��5DGLR�/DE�7HFKQLFLDQ 

7KLV�XQLW�LV�UHVSRQVLEOH�IRU�WKH�LQVWDOODWLRQ�DQG�PDLQWHQDQFH�RI�DOO�)&&�UDGLR�FRPPXQLFDWLRQ�V\VWHPV��
LQFOXGLQJ�YHKLFOH��EXLOGLQJ�YLGHR�UHFRUGLQJ�DFFHVV�HTXLSPHQW� 

7KH�(OHFWURQLF�(TXLSPHQW�0DLQWHQDQFH�8QLW�FRQVLVWV�RI�:DOWHU�'RKHUW\��5DGLR�(QJLQHHU��'HQQLV�5RXKLHU�
LV�WKH�5DGLR�7HFKQLFLDQ��DQG�-HULG�0LQLFK��5DGLR�/DE�7HFKQLFLDQ� 

7KH�(OHFWURQLF�(TXLSPHQW�0DLQWHQDQFH�8QLW�ZHUH�UHVSRQVLEOH�IRU�WKH�IROORZLQJ�SURMHFWV� 
 
· $[RQ�)OHHW-3XUFKDVHG�DQG�EHJDQ�LQVWDOODWLRQ�RI�$[RQ�)OHHW�E\�WKH�5DGLR�/DE�LQ�FRQMXQFWLRQ�ZLWK�,7�

GHSDUWPHQW����7KLV�V\VWHP�LV�WKH�VDPH�DV�WKH�ERG\�FDPHUDV�VR�WKH�RIILFHUV�DUH�RQO\�ZHDULQJ�RQH�GHYLFH���
7KLV�V\VWHP�ZLOO�UHSODFH�WKH�/��LQ�FDU�FDPHUDV�XVHG�LQ�3ROLFH�9HKLFOHV��� 

· $[RQ�UHSODFHG�FDPHUDV�DQG�DXGLR�YLGHR�HTXLSPHQW�LQ�WKH�LQWHUYLHZ�URRPV�DW�WKH�2SHUDWLRQV�&HQWHU�
DQG�'HWHQWLRQ�� 

· 1&�-3XUFKDVH�DQG�EHJDQ�LPSOHPHQWDWLRQ�RI�WKH�1&��V\VWHP���7KLV�WHFKQRORJ\�WRRO�JLYHV�RIILFHUV�DFFHVV�
WR�UHDO�WLPH�FULPH�GDWD�ZKLOH�RQ�SDWURO���7KLV�WRRO�HQDEOHV�RIILFHUV�WR�VKDUH�UHOHYDQW��VWUXFWXUHG�DQG�
XQVWUXFWXUHG�LQIRUPDWLRQ�WKURXJK�VLWXDWLRQ�EDVHG�EXOOHWLQV�DQG�SROLFH�EORJV��� 

· 7DEOHWV�IRU�0RWRUF\FOH�2IILFHU�–�2IILFHUV�DUH�DEOH�WR�ZULWH�WLFNHWV�DQG�DFFLGHQW�UHSRUWV�HOHFWURQLFDOO\�
IURP�WKHLU�PRWRUF\FOHV���7KLV�LPSURYHV�SURGXFWLYLW\�DQG�HIILFLHQF\�ZLWK�WKH�2IILFHUV��&HQWUDO�5HFRUGV�
DQG�WKH�&RXUW���� 

· 7DEOHWV�IRU�)72-2IILFHUV�DUH�DEOH�WR�XVH�WKH�WDEOHWV�WR�FRPSOHWH�GDLO\�HYDOXDWLRQV�WR�EH�W\SHG�DQG�VFRUHG�
HOHFWURQLFDOO\�RQ�2IILFHUV�LQ�WUDLQLQJ���7KLV�FDQ�EH�GRQH�LQ�WKHLU�YHKLFOHV�ZLWKRXW�KDYLQJ�WR�ZDLW�XQWLO�WKH�
HQG�RI�VKLIW���� 

 
7KURXJKRXW�WKH�\HDU��WKH�XQLW�ZRUNV�GLOLJHQWO\�WR�UHORFDWH�DQG� XSJUDGH� 3XEOLF�9LGHR�6\VWHP�FDPHUDV��
XSGDWHV�UDGLR�HTXLSPHQW�DQG�XSJUDGHG�VHOHFWHG�GHWHQWLRQ�YLGHR�V\VWHP�FDPHUDV�� :DOWHU�'RKHUW\�FDQ�EH�
UHDFKHG�DW�7;������������-�����RU�:DOWHU�'RKHUW\#ODQVLQJPL�JRY� 
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,Q������WKH�/DQVLQJ�3ROLFH�'HSDUWPHQW��/3'��ZRUNHG�LQ�FROODERUDWLRQ�ZLWK�WKH�&LW\�RI�/DQVLQJ�+XPDQ�5HVRXUFHV�
'HSDUWPHQW�LQ�FRQGXFWLQJ�VHYHUDO�KLULQJ�VHOHFWLRQ�SURFHVVHV���/3'�FUHDWHG�D�3RZHU�3RLQW�SUHVHQWDWLRQ�WR�WUDLQLQJ�
UHFUXLWHUV��FUHDWHG�PDWHULDO�IRU�'HWHQWLRQ�UHFUXLWLQJ��XSGDWHG�IO\HUV�DQG�KDQGRXWV�IRU�3ROLFH�5HFUXLW�SRVLWLRQ��DQG�
FUHDWHG�D�UHFUXLWLQJ�HPDLO�DGGUHVV���7KH�QHZ�6WDII�6HUYLFHV�6HUJHDQW�SURYLGHV�UHFUXLWHU�HPEHGGHG�UHVSRQVLELOLWLHV�
DQG�LV�UHVSRQVLEOH�IRU�GD\-WR-GD\�RSHUDWLRQV���/3'�LQFUHDVHG�5LGH-$ORQJV�WR�����DV�D�UHFUXLWLQJ�WRRO�DQG�LQFUHDVHG�
FRQWDFW�GLUHFWLRQ�ZLWK�WKH�DSSOLFDQW�WR�NHHS�WKHP�HQJDJHG�LQ�WKH�KLULQJ�SURFHVV���,Q�WRWDO��WKH�&LW\�RI�/DQVLQJ�KLUHG�D�
WRWDO�RI�VL[WHHQ������SROLFH�RIILFHUV������UHFUXLWV�VSRQVRUHG�WR�WKH�0LG-0LFKLJDQ�3ROLFH�$FDGHP\��$XJXVW�DQG�
-DQXDU\������������UHFUXLWV�VSRQVRUHG�IRU�WKH�0LG-0LFKLJDQ�3ROLFH�$FDGHP\��'HFHPEHU�DQG�-DQXDU\�������FDGHWV��
�����LQWHUQV������GHWHQWLRQ�RIILFHUV�DQG�����FLYLOLDQ�SHUVRQQHO����$Q�$FDGHP\�3RZHU�3RLQW�3UHVHQWDWLRQ�ZDV�FUHDWHG�
WR�WUDLQ�QHZ�UHFUXLWHUV���0DWHULDOV�ZHUH�FUHDWHG�WR�UHFUXLW�'HWHQWLRQ�2IILFHUV��DQG�IO\HUV�DQG�KDQGRXWV�ZHUH�XSGDWHG�
IRU�3ROLFH�5HFUXLWV���$�UHFUXLWLQJ�HPDLO�DGGUHVV�ZDV�FUHDWHG�WR�VWUHDPOLQH�FRPPXQLFDWLRQ���6HUJHDQW�-DVRQ�
6SRHOPD�FDQ�EH�UHDFKHG�DW�7;������������-�����RU�-DVRQ�6SRHOPD#ODQVLQJPL�JRY��� 

5HFUXLWLQJ�DQG�+LULQJ�7HDP� 
6HUJHDQW�0DWWKHZ�.UHIW� 
6HUJHDQW�-DVRQ�6SRHOPD 
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5(&58,7,1*�(;32¶6��)$,56 
 
 
 

· )HUULV�6WDWH�3ROLFH�$FDGHP\ 
· 0,�/DZ�(QIRUFHPHQW�+LULQJ�([SR 
· 7RXUQDPHQW�RI�)ULHQGVKLS 
· 068�'LYHUVLW\�&DUHHU�)DLU 
· 2OLYHW�&ROOHJH�(PSOR\HU¶V�)DLU 
· 'H:LWW�+LJK�6FKRRO��8QLW\�WKUX�'LYHUVLW\� 
· 0LG-0LFKLJDQ�:RPDQ
V�([SR 
· 0LG-0LFKLJDQ�3ROLFH�$FDGHP\����VW 
· 068�&-�&DUHHU�)DLU 
· /&&�-RE�	�,QWHUQVKLS�)DLU 
· )HUULV�6WDWH�&-�)DLU 
· *968�:LQWHU�&DUHHU�)DLU� 
· .9&&�$FDGHP\�2SHQ�+RXVH�DQG�&DUHHU�)DLU 
· 0DFRPE�3ROLFH�$FDGHP\� 
· :&&&�&ULPLQDO�-XVWLFH�-RE�([SR 
· (DWRQ�5HVD�$GYLVRU\�%RDUG�	�0RFN�,QWHUYLHZV 
· $FFHVV�-RE�)DLU�-�'HDUERUQ 
· 0RWW�&&�&-�&DUHHU�)DLU 
· :D\QH�&RXQW\�12%/(�&DUHHU�)DLU 
· 3HFNKDP�&DUHHU�)DLU 
· :LOVRQ�7DOHQW�&HQWHU 
· (DWRQ�5HVD�&-�&RPSHWLWLRQ 
· ���WK�+LVWRULFDO�#�/DQVLQJ�&HQWHU 
· *968�3ROLFH�$FDGHP\ 
· .&&�$FDGHP\�*UDGXDWLRQ 
· &ULVWR�5H\�)LHVWD 
· :&&�3ROLFH�$FDGHP\ 
· /DQVLQJ�2SSRUWXQLW\�6XPPHU 
· &RPPRQ�*URXQG 
· :HOFRPH�%DFN�/DQVLQJ-/%& 
· %DFN�WKH�%DGJH-�$GDGR�3DUN 
· 0LG-0LFKLJDQ�3ROLFH�$FDGHP\����QG� 
· 0DFRPE�3ROLFH�$FDGHP\ 
· *5&&-�'D\�$FDGHP\ 
· *5&&-�1LJKW�$FDGHP\ 
· 'HOWD�3ROLFH�$FDGHP\ 
· 2DNODQG�&&�3ROLFH�$FDGHP\ 
· :LOVRQ�7DOHQW�&HQWHU 
· 8�RI�0�-�'HDUERUQ�)HGHUDO�	�1RQSURILW�&DUHHU�)DLU 
· *968-)HGHUDO�	�1RQSURILW�&DUHHU�)DLU 
· 'HOWD�$FDGHP\�*UDGXDWLRQ 
· 0LG-0LFKLJDQ�$FDGHP\�*UDGXDWLRQ 
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$ZDUGV�DQG�&LWDWLRQV�3URJUDP 
³$Q�RUGLQDU\�SHUVRQ�
IDFLQJ�H[WUDRUGLQDU\�
FLUFXPVWDQFHV�DQG�
DFWLQJ�ZLWK�FRXUDJH��
KRQRU��DQG�VHOI-

VDFULILFH�´ 
 

2IILFHU�RI�WKH�<HDU 
2IILFHU�7UHYRU�$UQROG 

 

/LIHVDYLQJ�$ZDUG 
6HUJHDQW�.HQQHWK�&DOOLVRQ 

'HWHQWLRQ�2IILFHU�5HEHFFD�.RSI 
'HWHQWLRQ�2IILFHU�3DWULFLD�/D\QH 
'HWHQWLRQ�2IILFHU�'DPRQ�6KHUULOO 
'HWHQWLRQ�2IILFHU�-RVHSK�6WHUOH 
'HWHQWLRQ�2IILFHU�*DU\�:RUGHQ 

/'2�0HOLVVD�2XGHUNLUN 
2IILFHU�1LFKRODV�=XEHU 
2IILFHU�3DWULFN�0XOOHU 

2IILFHU�(ULFND�+DOIPDQQ 
 

,QGLYLGXDO�&RPPHQGDWLRQ 
6HUJHDQW�3DXO�%HDVLQJHU 

6SHFLDO�$JHQW�-HUHP\�$VKFURIW��)%, 
'HWHFWLYH�$QGUHZ�+RJDQ 

'HWHFWLYH�0DUN�/HZDQGRZVN\ 
'HWHFWLYH�/HH�0F&DOOLVWHU 

'HWHFWLYH�-RHO�0LUHV 
'HWHFWLYH�6KDQQRQ�7KLHOHQ 

'HWHFWLYH�-HUHPLDK�:RQQDFRWW 
 

&HUWLILFDWH�RI�0HULW 
'HWHFWLYH�3HWHU�6FDFFLD 

'HWHFWLYH�6KDQQRQ�7KLHOHQ 
'HSXW\�3HWHU�:DOWHUV��(&6' 

2IILFHU�'XVWLQ�%HOLOO 
2IILFHU�.ULVWRSKHU�%URRNV 

2IILFHU�6WDFH\�%URZH 
2IILFHU�-RKQ�&RVPH 

2IILFHU�5\DQ�/DZUHQFH 

 
 

8QLW�&RPPHQGDWLRQ 
2IILFHU�1RUPDQ�$UPVWURQJ 

2IILFHU�7UHYRU�$UQROG 
2IILFHU�5LFKDUG�%DOORU 
2IILFHU�-DQHOOH�%HUU\ 

&RPPXQLW\�([FHOOHQFH 
2IILFHU�6WHSKDQLH�%RNRYR\ 
2IILFHU�$QWKRQ\�'HDQ 

2IILFHU�$OLQD�+DUULQJWRQ 
2IILFHU�-DFRE�.RFDQ 

2IILFHU�-RQDWKDQ�/D&URVV 
2IILFHU�.DVKD�2VERUQ 
2IILFHU�'DOH�3HUVRQ 

/LHXWHQDQW�5RGQH\�$QGHUVRQ 
6HUJHDQW�0DWWKHZ�.UHIW 

&DSWDLQ�-HII�&DPSEHOO��(&6' 
6HUJHDQW�-HVVLFD�0DUWLQ��068-'36 

 
6�7�$�5�7��6HUYLFH�

5HFRJQLWLRQ 
2IILFHU�0DWWKHZ�'DQNR 
2IILFHU�&HGULF�)RUG 
2IILFHU�'RXJODV�+DOO 
2IILFHU�/DQFH�/HLWHU 

 
+RQRU�*XDUG�6HUYLFH�

5HFRJQLWLRQ 
2IILFHU�$QGUHZ�%HFNHU 

'HWHFWLYH�6KDQQRQ�7KLHOHQ 
 

9ROXQWHHU�5HFRJQLWLRQ 
+D]HO�%HWKHD��9ROXQWHHU 

 

&LYLOLDQ�(PSOR\HH�RI�WKH�
<HDU 
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WĂŐĞ�ϱϮ 

1HZ�+LUHV��5HWLUHPHQWV��DQG�3URPRWLRQV 
1(:�+,5(6 

6ZRUQ�3HUVRQQHO 
2IILFHU�-RKQ�:HOGRQ 
2IILFHU�5REHUW�0DUFK 

2IILFHU�$QWKRQ\�9DQGH9RRUGH 
2IILFHU�%UDGOH\�+DJPDQ 
2IILFHU�/LQGVH\�+RZOH\ 
2IILFHU�7UHYRU�$OOPDQ 
2IILFHU�$OH[�5RMDV 

2IILFHU�7LPRWK\�0DSOH\ 
2IILFHU�%HQMDPLQ�)LHOGHU 
2IILFHU�<DPHO�7ROHQWLQR 
2IILFHU�5\DQ�7LPLQH\ 
2IILFHU�0RUJDQ�6FKDIHU 
2IILFHU�&KULVWRSKHU�&OHZ 
2IILFHU�7\OHU�7HQEULQN 

2IILFHU�<DPHO�0DUPROHJRV-7ROHQWLQR 
 

1(:�+,5(6 
&LYLOLDQ�3HUVRQQHO 

*UDFLHOD�5DPLUH]��3ROLFH�7HFKQLFLDQ 
$QJHOLFD�/LUD��3ROLFH�7HFKQLFLDQ 
(PLO\�/HQVLQJ���3ROLFH�7HFKQLFLDQ 
7UHDVKD�%UDGOH\��3ROLFH�7HFKQLFLDQ 
&KHULFH�)OHPLQJ��7UDLQLQJ�6HFUHWDU\ 
6KDZQ\QH�:RKOIHUW��'HWHQWLRQ�2IILFHU 

:LOOLDP�7HUYR��'HWHQWLRQ�2IILFHU 
6KD\OD�6WLOZHOO��'HWHQWLRQ�2IILFHU 
0LNDO�&RRN��'HWHQWLRQ�2IILFHU 
-LP�'H/LQH��%XGJHW�&RQWURO�

6XSHUYLVRU 
 

1(:�+,5(6 
5HFUXLWV 

%DLOH\�8HEHUURWK��5HFUXLW 
+D\GHQ�(ULFNVRQ��5HFUXLW 
&RUH\�&UHQVKDZ��5HFUXLW 
.D-0HO�)HQGHUVRQ��5HFUXLW 

'DQLHO�)RRWH��5HFUXLW 
7DPLND�/RIWRQ��5HFUXLW 
$DURQ�%XVK��5HFUXLW 
6DJDU�.DQGHO��5HFUXLW 

'\PRQG�-RKQVRQ��5HFUXLW 
$OL\D�&XWOHU��5HFUXLW 
-DNH�(OOLV��5HFUXLW 

'RQRYDQ�0RRUH��5HFUXLW 
-DPHLO�%DNUL��5HFUXLW 

$UPDQGR�3HOOLJULQR��5HFUXLW 
-DFRE�0LOOV��5HFUXLW 

 

 

352027,216 
&KDUOHV�:ULJKW��/HDG�'HWHQWLRQ�

2IILFHU 
/LHXWHQDQW�-XVWLQ�0RRUH 
6HUJHDQW�%HWK�)UD]LHU 
'HWHFWLYH�.ULVWL�3UDWO 

6HUJHDQW�-RVK�7UDYLJOLD 
&DSWDLQ�(ULF�(LFKHQEHUJ 

/LHXWHQDQW�.DWKHULQH�'LHKO 
/LHXWHQDQW�3DXO�%HDVLQJHU 
6HUJHDQW�-RQDWKRQ�/D&URVV 
'HWHFWLYH�6FRWW�6FKXOWH 
6HUJHDQW�&HGULF�)RUG 

'HWHFWLYH�7KHUHVD�0LURQLXN 
/LHXWHQDQW�0DWWKHZ�.UHIW 
'HWHFWLYH�%ULWWDQ\�5REHUWV 
6HUJHDQW�.ULVW\�6]F]HVQ\ 
'HWHFWLYH�7HUU\�%ORXQW 
6HUJHDQW�(GJDU�*XHUUD 

 

5(7,5(0(176 
5REHUW�'DYLV��/HDG�'HWHQWLRQ�2IILFHU 

/LHXWHQDQW�+XQJ�7UDQ 
2IILFHU�'DUUHQ�%ORXQW 

3DWULFLD�/D\QH��'HWHQWLRQ�2IILFHU 
6HUJHDQW�.HYLQ�.LOERXUQ 

2IILFHU�-��'DYLG�/RPDNRVNL 
&DSWDLQ�'DULQ�6RXWKZRUWK 
'HWHFWLYH�(ULF�-DQ]HQ 
/LHXWHQDQW�7UDFL�5XL] 

'HWHFWLYH�0DUN�/HZDQGRZVN\ 
2IILFHU�$ODQ�%HULVK 

 
&$'(76 
-DNRE�3URSHU 
(OOD�%URZQ 

0DU\PDUJDUHW�%UDGEXU\ 
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3DWUROPDQ� 
$OH[DQGHU�/DQJ 
(QG�RI�:DWFK�
6HSWHPEHU�������� 

3DWUROPDQ�/DQJ������ZDV�VWUXFN�DQG�NLOOHG�E\�D�YHKLFOH�
ZKLOH�PDUNLQJ�SDUNLQJ�OLQHV�RQ�WKH�VWUHHW��� 
2IILFHU�/DQJ�ZDV�D�8�6��$UP\�9HWHUDQ�RI�WKH� 
6SDQLVK-$PHULFDQ�:DU�DQG�KDG�VHUYHG�ZLWK� 
WKH�/DQVLQJ�3ROLFH�'HSDUWPHQW�IRU����\HDUV��� 

+H�ZDV�VXUYLYHG�E\�KLV�ZLIH��VLVWHU��DQG�WZR�EURWKHUV� 
+H�EHFDPH�D�VZRUQ�RIILFHU�RQ�2FWREHU����������� 

3DWUROPDQ 
*RWWOLHE�6RKQ 
(QG�RI�:DWFK 
0D\��������� 

3DWUROPDQ�6RKQ�����GLHG�RI�DQ�DSSDUHQW�KHDUW�DWWDFN�RQ�
0D\�����������GXULQJ�DQ�DOWHUFDWLRQ�ZLWK�D�VXEMHFW� 

KH�ZDV�DWWHPSWLQJ�WR�SODFH�XQGHU�DUUHVW� 
+H�EHFDPH�D�VZRUQ�RIILFHU�RQ�0D\���������� 

 

3DWUROPDQ 
0DF�-��'RQQHOO\��-U� 
(QG�RI�:DWFK 
-XQH��������� 

3DWUROPDQ�'RQQHOO\������KHURLFDOO\�VDFULILFHG�KLV�OLIH� 
LQ�D�VXFFHVVIXO�DWWHPSW�WR�VDYH�WKH�OLYHV�RI�IRXU�FLYLOLDQ�
KRVWDJHV�GXULQJ�D�EDQN�UREEHU\�RQ�-XQH���������� 

+H�EHFDPH�D�VZRUQ�RIILFHU�RQ�0D\��������� 

2IILFHU 
-XOLH�(QJHOKDUGW 
(QG�RI�:DWFK 
)HEUXDU\��������� 

2IILFHU�(QJHOKDUGW������ZDV�VKRW�DQG�NLOOHG��RQ�)HEUXDU\�
����������DIWHU�UHVSRQGLQJ�WR�D�FDOO�IURP�WZR�ER\V�ZKR�
UHSRUWHG�D�PDQ�KDG�WDNHQ�WKHLU�VOHG���:KHQ�2IILFHU�
(QJHOKDUGW�FRQIURQWHG�WKH�PDQ�DW�����(DVW�+ROPHV�
5RDG��KH�VKRW�KHU���2IILFHU�(QJHOKDUG�UHWXUQHG�ILUH��
FULWLFDOO\�ZRXQGLQJ�WKH�VXVSHFW���6KH�EHFDPH�D�VZRUQ�

RIILFHU�LQ�-XO\�RI������� 

2IILFHU 
'HDQ�:KLWHKHDG 
(QG�RI�:DWFK 
0D\�������� 

2IILFHU�:KLWHKHDG������GLHG�LQ�WKH�OLQH�RI�GXW\�RQ� 
0D\����������GXULQJ�DQ�DFFLGHQWDO�FUDVK�RI�$LU����� 

WKH�/DQVLQJ�3ROLFH�'HSDUWPHQW¶V�KHOLFRSWHU� 
+H�EHFDPH�D�VZRUQ�RIILFHU�RQ�1RYHPEHU���������� 

.-�� 
6DEUH 
(QG�RI�:DWFK� 
-DQXDU\��������� 

2Q�-DQXDU\�����������.-��6DEUH�ZDV�NLOOHG�IURP�KRVWLOH�
JXQ�ILUH�ZKLOH�GHIHQGLQJ�WKH�OLYHV�RI�KLV�SDUWQHUV�� 
2IILFHU�0DWW�5DPVH\�DQG�6HUJHDQW�0DU\�6WHYHQV� 

.-� 
&KLOL 
(QG�RI�:DWFK� 
6HSWHPEHU��������� 

2Q�6HSWHPEHU�����������2IILFHU�'HQQLV�%XQFK�DQG�KLV�
SDUWQHU�.-��&KLOL�ZHUH�LQYROYHG�LQ�D�FDU�DFFLGHQW��� 

2IILFHU�%XQFK�RQO\�VXIIHUHG�PLQRU�LQMXULHV��� 
6DGO\��.-��&KLOL�GLHG�DV�D�UHVXOW�RI�KLV�LQMXULHV� 

5HPHPEHULQJ�2XU�)DOOHQ�2IILFHUV 
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7RS�/HIW��&RPPXQLW\�3ROLFLQJ�2IILFHU�-DFRE�.RFDQ��VKRYHOLQJ�IRU�WKH�%DNHU�'RQRUD�QHLJKERUKRRG� 
 
7RS�5LJKW��&RPPXQLW\�3ROLFLQJ�2IILFHU�(ULF�%RVZHOO�������ZDV�UDLVHG�GXULQJ�WKH�,QJKDP�&RXQW\�$QLPDO�&RQWURO�/RFN-8S� 
 
%RWWRP�/HIW��&RPPXQLW\�3ROLFLQJ�2IILFHUV�$QWKRQ\�5RGULJXH]�DQG�&RUH\�&DPSEHOO��VHOOLQJ�2OG�1HZVER\V�RQ�'HFHPEHU��WK������ 
 
%RWWRP�5LJKW��&RPPXQLW\�3ROLFLQJ�2IILFHU�$QWKRQ\�5RGULJXH]�DVVLVWLQJ�ZLWK�WKH�3RLQW�LQ�7LPH�&RXQW��EDJV�FRQWDLQLQJ�WRLOHWULHV��KDW��
JORYHV��VQDFNV�DQG�ZDWHU�ZHUH�GLVWULEXWHG 

³&DSLWDO�&LW\¶V�)LQHVW´ 
&RPPXQLW\�6HUYLFHV�8QLW 
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7RS�/HIW��&RPPXQLW\�3ROLFH�2IILFHU�-DFRE�6FKPLGW��DW�WKH�,QGLDQ�3RZ�:RZ 
 
7RS�5LJKW��&DSWDLQ�'DU\O�*UHHQ��6HUJHDQW�(ULF�3UDWO���DQG�&RPPXQLW\�3ROLFH�2IILFHUV�&RUH\�&DPSEHOO��DQG�$GDP�%RRWK�DW�6H[WRQ�
+LJK�6FKRRO 
 
%RWWRP�/HIW��&RPPXQLW\�6HUYLFHV�2IILFHU�.DVKD�2VERUQ�DQG�&RPPXQLW\�3ROLFH�2IILFHU��-XOLH�7KRPDV��DW�WKH�%RDUG�RI�:DWHU�DQG�
/LJKW�&KLOL�&RRN-2II 
 
%RWWRP�5LJKW��&RPPXQLW\�6HUYLFHV�2IILFHU�.DVKD�2VERUQ�ZLWK�VFKRRO�FKLOGUHQ 

³&DSLWDO�&LW\¶V�)LQHVW´ 
&RPPXQLW\�6HUYLFHV�8QLW 
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7RS�/HIW��&RPPXQLW\�3ROLFH�2IILFHU�7UHYRU�$UQROG��:DVKLQJWRQ�&RUULGRU�DW�D�QHLJKERUKRRG�HYHQW 
 
7RS�5LJKW��&RPPXQLW\�3ROLFH�2IILFHU�-DFRE�6FKPLGW��*HQHVHH�&RUULGRU�DW�D�QHLJKERUKRRG�HYHQW 
 
%RWWRP�/HIW��&RPPXQLW\�6HUYLFHV�2IILFHU�.DVKD�2VERUQ�DQG�QHLJKERUKRRG�NLGV 
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The Lansing Police Department is a Proud Sponsor of 

“Below 100” 



PUBLIC SERVICE DEPARTMENT 
Wastewater Division 
1625 Sunset Avenue 

Lansing, Michigan 48917 
(517) 483-4404 

FAX: (517) 483-4536 
http://publicservice.cityoflansingmi.com/pubwater/ 

June 21, 2019 

Mr. Chris Swope 
City Clerk 
City Hall 
Lansing, Michigan 

RE: Board of Public Service:  Budget Priorities Resolution for FY 2020/21 

Dear Mr. Swope: 

The attached resolution was adopted at the Board of Public Service meeting held 
June 13, 2019.   

Please place on the Council Agenda. 

Please let me know if you have any questions.  

Respectfully submitted, 

Janette Tate 
Recording Secretary 

Attachment 
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LANSING BOARD OF PUBLIC SERVICE BUDGET PRIORITIES RESOLUTION 

JUNE 13, 2019 

RESOLVED, recognizing the financial challenges facing the City of Lansing (“City”) and its Public Service 

Department (“Department”), including the Department’s obligations to comply with numerous mandates, 

including unfunded mandates, the Lansing Board of Public Service supports the efforts of the Department.  

RESOLVED, the Board of Public Service supports and recommends the following budget priorities to the Lansing 

City Council for consideration with Council's Budget Policies and Priorities for the Fiscal Year July 1, 1920– 

June 30, 2021: 

1. General Fund levels should be increased for implementation of the City's Street System Asset

Management Plan, and for additional funding for reconstructing neighborhood streets with a

Pavement Surface Evaluation Rating of 4 or lower.  We encourage support for the department to

look for new and innovative ways to extend the life of our existing streets and seek additional

funding.

2. Increase compliance with the City’s Complete Streets Ordinance, and additional funding of the

sidewalk gap closure program, sidewalk repairs and right-of-way maintenance and improvement,

consistent with keeping safety a priority for Lansing residents and visitors, while meeting or

exceeding the compliance with the Americans with Disabilities Act.

3. Increase funding to update and improve the fleet of city vehicles, with specific priority for the

Public Service Department;

4. Increase funding for the cleaning and maintenance of our wastewater aeration basins to remove

sludge and silt buildup from the bottom of these tanks and repairing them once cleaned.  This will

allow us to be at or above the recommended guidelines.

5. The City should approve a budget to: (i) expand opportunities for multi-family residential and

business recycling; and (ii) implement organic waste recovery;

6. Follow recommendations of the energy audit of all facilities and properties to save on energy and

cut costs by replacing wasteful devices with ones that are energy efficient and reduce the carbon

footprint of the City of Lansing.

7. Fund training and work with federal, state, county, local municipalities, and organizations to

become a leader in PFAS regulation, testing, monitoring and enforcement.

RESOLVED, as the Department generates savings through improved efficiencies in service delivery and other 

areas, these savings should be maintained within the Department.   



June 28, 2019 

City of Lansing 

City Attorney 

124 W. Michigan Ave. 

Lansing, Ml 48933 

Claims Committee, 

. . RECEIVED JUN 28 2019 

Parcel No. 33-01-01-28-376-031 

Laurie Douglass 

3241 Palmer St. 

Lansing Ml, 48910 

I would like to appeal the decision you have made in my yard waste complaint. I do appreciate 

the removal of a third of the charge, but unfortunately, I am a single parent of 2 and I have recently 

started an internship at the city. Please reconsider your decision and I will maintain yard within the city 

regulations. 

Thank you for your time, 

~ougla~ · 

XV 2 a



RECEIVED APR 0 9 Z019 

City of Lansing 
O FF I CE OF THE CIT Y ATTO R NEY 

Claims Review Committee Form 
(Commonly including: Grass, Trash, Weeds and Board-Up Violations) 

NAME: _QvrJ~ I::bu~ DATE: 

MAILING ADDRESS: 3ZL/ l 111Jh7e.r:5t EMAIL:~<-4--::'-%.>-'f£-"----= ~:~-~ 
CITY= L,a.ns1 n.g STATE: }1/J/ ZIP coDE=--1-.!o£-<~""'-----
TELEP;oNE: Hom1ffe,) 5 IS-3i03 Work( ) ___ ______ _ 

Please provide the following information on the incident(s) for which you are filing a claim. WE MAY NOT BE ABLE TO 
PROCESS YOUR CLAIM IF YOU DO NOT PROVIDE ALL OF THE INFORMATION BELOW. 

ADDRESS: 32fl l ~l114er :St. PARCELNo.33-D/-0/-28~37~-0'$\ 
DATE OF INCIDENT: 2I13I19 AMOUNTYOUWEREBILLED:.Jt !OZ./. 00 
TOTALAMOUNTYOU~co:rnsTING:_cll___.h~(J=--Z:,==</~·~O__;:()=-~~~~~~~~~~~~-

Please give a detailed description of the circumstances surrounding the incident, including why you feel the City should 
not have charged you this fee. You may attach additional pages or document tion tot · form as needed. 

A description of the claims review process is available on our website at: http://www.lansingmi.gov/attorney/Claims_ review_process.j sp 

Fifth Floor, City Hall • Lansing, Michigan 48933 • (517) 483-4320 • Fax (517) 483-4081 • cityatty@lansingnli.gov 



Detailed Description of Circumstances: 

PARCEL NO. 33-01-01-28-376-0031 
Laurie Douglass 

4/9/19 

This fee was obtained due to leave bags on the curb outside of my house that I had placed there in 
January, just before it was time to put Christmas trees outside for City pick-up (which the City did not 

pick up during the scheduled week and trees littered the streets). All the early snow we had gotten, 

knocked the leaves of my trees and when it all melted, I took the opportunity to clean up my yard. By 

cleaning my yard, I prevent many leaves from going into the road, clogging the low drains on the 2 south 

corners of Palmer and Berry Streets. I have been out there in my work clothes early in the morning, late 

at night, and once with my daughter on her birthday raking/shoveling the leaves and trash that 
completely cover the drains during heavy rains. When the street drains are completely covered, the 

water backs up in the roads causing the streets to flood so much that it floods over the curbs. When the 

water floods over the curbs, my yard then floods causing my basement to leak. When my basement 

leaks it causes black mold to grow and then my stuff gets ruined costing me a lot to replace the clothing, 

bedding, towels etc. My thought was that they would pick-up the bags at the same time as the 

Christmas trees. 

Reason for Non-Compliance of Violation to acquire a fee: 
I thought the notice was my 3-month trash bill, so I didn't open it. I was so excited and thankful that the 

yard waste bags had been collected. That evening I opened that trash bill and it wasn't the regular 3-

month trash bill, it was a notice and deadline for the violation and my yard waste bags had already been 

picked up. It was sent on white paper in a normal Trash envelope. When I was tagged for my sidewalks 
they stuck a bright green notice on the front door. I immediately noticed the violation and shoveled 

when I got home. Had I realized the yard waste notice was not the trash bill, I would have opened it 

right away and complied with the notice request date. I had also planned on re-bagging them when it 

got nicer for easier pick-up. Next time there is a weather break and I clean up the yard waste on the off 

time, I will not place my bags by the curb. Something to consider after we have a nice weekend, opening 

a mid-winter yard waste pick up. Or start/stop yard waste collection based on the weather. 

Why fees charged should be forgiven due to: 
The continued community street cleaning services I provide when the streets are flooding night or day. 

During the previous years I have lived here, the City's involvement and enforcement was almost 

nonexistent. Please understand the enforcement is welcome and will be expected in the future. Also, 

my yard waste was collected a week or so before other neighbors started putting their yard waste bags 
on the curb. I promise I will be more diligent at opening my mail too. Please let it be a warning this time 

and I will comply with city codes to the best of my ability and correct any future violations received 

before the allotted time. I do appreciate the efforts to maintain my neighborhood and create a safe and 

beautiful place for my family to live. Thanks for your consideration and understanding in this matter. 



CITY OF LANSING 

DOUGLASS LAURIE K 

3241 PALMER ST 

LANSING, MI 48910 

316 N. CAPITOL SUITE C2 

Lansing, ~I 48933 

Ph: (517) 483-4361 

Fax: (517) •377-0100 

. •,• 

.,."'~~-:!~!F!i!1iil:'.:t·'l ' ·" · ·":e:=:,,.~ · ... -··· · ... ,..~iif!"~il>-~"".,,,.""'"-'·· ~.;:i~.,; · ·-,.,,,, __ ............. ,.~!I*"""" 

:.~~)i~~~,:~ff:~f~,-. · :~~:~;f~tt~1{.g~9e Numb':l:::/~~i~-:ti1~~.~~:f.~~~}:7~~~:~~~~i~Jt~1~~~(;W::t~·· 

Hlllllllllllllllllm111mHHlllllllllllll!llU .00129307 . ·. : . ~.~:--·1~9-26 . 

03/11/2019 .1.r 
• . 'ft 

Trash - A.dmin Fee _, ::i/ 
Trash --Contratttor.Charge 

Payment Information.: 
• Make checks payable.to: City of Lansing 
• Mail payments or pay in person at: 

City of Lansing· Treasurers Office 
124 W Michigan Ave 1st Fl 
Lansing MI 48933 

324.1.. PALMER . ST 

DUE DATE:04/10/2019 

INVOICE 

03/18/2019 

11111111111111[11~1iim1I~11Ji111~11f ~ 

• In order to -assure proper credit, please send the top portio~ of this bill along with your payment. 
• Payment in full is due within 30 days froip. the billing date 
• Any unpaid balance remains as a lien against this property and will be added to the next property tax bill. 

'".\.ppcal~ P;-o~ees: . _. _ , . . . 
If you intend to appeal this nuisance fee, you or your · agent must · file a Written protest with the Claims Review 
Committee within 30 days after the ·nuis'ance.· fee is placed on the July or December Tax Roll. Claims forms are 
available in the · City Attorney's Qffice and the City ' of -Lansing's web address: www.lansingmi.gov. Return 
completed claim to: Lansing City Attorney's pffice, 124. West, Michigan Ave 5th Fl, Lansing, MI 48933 

' 

Other Information: . 
• July property taxes are due and payable on or before Augus.t 31st. Qecember property taxes are due and payable 

on or before February 14th. · . ' . . " . · _ . · 
For ;Red Tag Monitoring Fees Only·- invoi.ce~not paid within 30 days are stjbject to a 5% penalty which will 
be applied on the 31st day. . . . . :. 

By Authority of the Lansing City Council - Ordinance Nuriib~rs 655, 676, 1060.08 and 1460.04 
Payments may be made online or in person Mond~y thru Thursday 8:00 a.m. - 4:30 p.m.,. at the above address or by mail 



•,.· 

Economic Development. & Planning 
Code Enforcement Office 

316 N. Capitol, Ste C-1, Lansing, MI 48933-1238 
(517) 483-4361 FAX (517) 377-0100 

TRASH AND DEBRIS CORRECTION NOTICE 

DOUGLASS LAURIE K 
3241 PALMER ST 
LANSING, MI 48910 

Violation Date:­
Violation Location: 

02 / 13-/201.9 -- .. -
3241 PALMER ST 
33-01-01-28-376-031 
February 201 2019 

Parcel No: 
Compliance Due Date: 

You are hereby notified that this Office has found a violation of the City of Lansing Housing Code Section 302 
EXTERIOR PROPERTY at the above referenced location. 

Violation: Trash found in bags/boxes 

INSPECTOR COMMENTS: lawns bags stoped being picked up in november. please find another way to 
dispose of. 

Failure to correct th is violation by the Compliance Due Date shall cause this office to immediately hire a contractor to 
complete the cleanup. If any other additional trash and/or debris {as defined in Section 302) is found on the 
premises by the contractor it will also be removed without additional notice. The contractor's expenses plus a 
$265.00 administrative services fee will be billed to you. If this bill is not paid within 30 days of the billing date, the 
amount will be assessed as a lien against your property. Please be advised that, in an effort to discourage repeat 
offenses of this nature, the City will assess you an extra $75.00 fee for each time there is an additional 
premise violation at the violation address above during this calendar year. If you have any questions or concerns 
about complying within the time ·ndicated, you may contact me Monday through Friday between the hours of 8-9 AM 
or 12-1 PM. 

Pursuant to Section 107.2 of the IPMC, you have the right to appeal this notice of violation. In accordance with Section 106.3 any action taken by the City on such 

premises shall be charged against the real estate ~oon which the structure is located and shall be a lien upon such real estate. 

Code Officer: Chris Breiter (51 7) 483 4379 Chris.Breiter@lansingmi.gov 

'Equal Opportunity .Employer" Taxpayer's Copy 



Laurie Douglass 
3241 Palmer St. 
Lansing, MI 48910 

Re: Claim - 3241 Palmer St. 

Dear Ms. Douglass: 

City of Lansing 
OFFICE OF THE CITY ATTORNEY 

James D. Smiertka, City Attorney 

May 23, 2019 

Please be advised that the Claims Review Committee reviewed your claim in the amount 
of $1,021.00 regarding a trash violation at the above address and GRANTED a portion of your 
claim, in the amount of $358.00. Your new balance due is $663.00 

Enclosed please find a Release for your review and signature. If the decision of the 
committee meets with your approval, please sign the release in front of a witness and have the 
witness also sign the form, then return the signed Release to this office. Once our office receives 
the signed Release with both signatures, we will request the amount be removed from the tax 
rolls, or a refund issued if the penalty has been paid. 

You have the right to appeal the decision of the Claims Review Committee to the 
Lansing City Council. If you desire to do so, please submit your appeal in writing, within 
thirty (30) days of the date of this letter, to the Lansing City Clerk, 9th Floor, City Hall, 
Lansing, MI 48933, for placement on the Council's agenda. 

Thank you for your cooperation in this matter. If you should have any questions, please 
feel. free to contact me. 

Enclosure 

Sincerely, 

Venus Kumar 
Paralegal 

Fifth Floor, City Hall • Lansing, Michigan 48933 • (517) 483-4320 • Fax (517) 483-4081 • cityatty@ci.lansing.mi.us 



RELEASE 

In consideration for the payment of $358.00, by the City of Lansing, which will be remitted to 
me upon receipt by the City of this signed Release, or said amount reduced from the tax roll if the 
assessment has not been paid, I, LAURIE DOUGLASS (the "undersigned"), for myself, my heirs, 
executors, administrators, representatives and assigns hereby release and discharge the City of 
Lansing, its officers, officials, employees, agents, insurers and any other person, firm, or corporation 
charged or chargeable with any responsibility or liability, from all claims, demands, actions or causes 
of action regarding the special assessment for a trash violation on property located at 3241 Palmer 
St., Lansing, Michigan. 

The undersigned understands and agrees that this payment is the sole consideration for my 
release and is in full and complete settlement of all claims resulting from any damage. The 
undersigned warrants that no promise or inducement has been offered or made for my release, except 
as herein set forth; that this Release is executed without reliance upon any statement or 
representation by any of the parties released herein, or by their representatives concerning the nature 
and extent of any damage or injury or the legal liability therefore; and that the undersigned is oflegal 
age and legally competent to execute this Release and accepts the full responsibility therefore. 

The undersigned understands that none of the parties released admit liability of any kind and 
this payment and settlement in compromise is made to terminate further controversy respecting 
claims for damages that the undersigned has heretofore asserted or that the undersigned or his/her 
heirs, executors, administrators, representative or assigns might later assert. 

In witness whereof, I have hereunto set my hand this __ day of MAY 2019. 

WITNESS: CLAIMANT: 

LAURIE DOUGLASS 

Claim: 1698 
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