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CITY OF LANSING

BOARD OF FIRE COMMISSIONERS

120 E. SHIAWASSEE ST., LANSING MI 48933
(517) 483-4200 | LANSINGMI.GOV/FIRE

Andy Schor, Mayor

Greg Martin, Chief

REGULAR MONTHLY MEETING AGENDA
WEDNESDAY, SEPTEMBER 8, 2021 | 5:30pPM |

LFD StaTion #1 CommuniTy Room | 120 E. SHIAWASSEE ST. | LANSING M

Call to Order — Establish Quorum

Additions to Agenda FIRE COMMISSIONERS
"1 WARD BARBARA LAWRENCE
ND -
Approval of Minutes: ZRD \\;VVA“D :(’ACAN] 2
3" WARD KATHLEEN TOBE
3.1. July 2021 >
Y 4™MWARD  GINA NELSON
. . L. . AT-LARGE  LUCIANNA SOUS - CHAIR
Public Comment — Agenda Items (Time Limit: 3 Minutes) P i . —

AT-LARGE RODNEY SINGLETON

Review Communications AT-LARGE  CHARLES WILLIS

Comments from Chair Lucianna Solis

Fire Administration Report — Greg Martin, Fire Chief
7.1. Update on City Pulse article

7.2. City 311 project
7.3. Fire Marshal Barrera Retirement Ceremony 9-14-21 at 1:30 p.m. — Station #1

7.4. Retirements & Promotions

Old Business
8.1. Social Media

New Business
9.1. Committee Updates

Request for Commissioners to be Excused
10.1. Gina Nelson

Commissioner Comments
Public Comment — On any matter- speakers must state their name and address (Time Limit: 3 minutes):
General Order

Adjournment

** Committee break-out sessions immediately following the regular meeting.

Please contact Board Secretary, Patti Starnes if you cannot attend the meeting or, need special accommodations.
517-483-4564 or email patti.starnes@lansingmi.gov_Lansing Fire Department 120 E. Shiawassee, Lansing Ml 48933




10.

CITY OF LANSING

BOARD OF FIRE COMMISSIONERS

120 E. SHIAWASSEE ST., LANSING MI 48933
(517) 483-4200 | LANSINGMI.GOV/FIRE

Greg Martin, Chief Andv Schor. Mavor

REGULAR MONTHLY MEETING AGENDA
WEDNESDAY, JuLY 14, 2021 | 5:30 pM |

LFD STATION #1 COMMUNITY ROOM | 120 E. SHIAWASSEE ST. | LANSING M

Call to Order — Establish Quorum
1.1. Present: Lucianna Solis, Chair; Stephen Purchase, Vice-Chair; Barbara Lawrence; Gina Nelson; Rodney Singleton;

Kathleen Tobe; Charles Willis

FIrRe COMMISSIONERS
1"WARD BARBARA LAWRENCE
3" WARD KATHLEEN TRBE

Additions to Agenda: None

Approval of Minutes: A g
5 P e A INA NELSCON
3.1. May 2021 — A motion was made by Commissioner Nelson and B LARZE) S —
su.pported by Fommnssuo.ner Smg}eton_ to apprO\{e the May 2021 [ el ool il il
minutes as written. Motion carried with a unanimous vote. AT-LARGE RODNEY SINGLETON

AT-LARGE CHARLES WiLLis

Public Comment — Agenda Items (Time Limit: 3 Minutes: None

Review Communications: Meeting Schedule; Thank you letters; Incident breakdown report; Chief’s Update

Comments from Chair Lucianna Solis
6.1. Commissioner David Keeney Resignation
6.2. Welcome new Fire Commissioner Charles Willis! Introductions followed.

Educational Presentation - None

Fire Administration Report: Greg Martin, Fire Chief
8.1. Department update * see attached

Old Business: None

New Business

10.1. Board Officer Election/Vote
10.1.1. Chair — Nominations were opened for Fire Commission Chairperson for a term of 12 months.

Commissioner Purchase nominated Lucianna Solis. A motion was made by Commissioner Nelson and
supported by Commissioner Singleton to close the Nominations. Motion carried unanimously. Lucianna
Solis elected Chairperson by unanimous vote.

10.1.2. Vice Chair — Nominations were opened for Fire Commission Vice-Chairperson for a term of 12
months. Commissioner Tobe nominated Stephen Purchase. A motion was made by Commissioner
Singleton and supported by Commissioner Nelson to close nominations. Motion carried unanimously.

Stephen Purchase elected Vice-Chairperson by unanimous consent.

Please contact Board Secretary, Patti Starnes if you cannot attend the meeting or, need special accommodations.
517-483-4564 or email patti.starnes@lansingmi.qov_Lansing Fire Department 120 E. Shiawassee, Lansing M| 48933




11.

12.

13.

14.

15.

Request for Commissioners to be Excused: None

Commissioner Comments:

12.1. Vice-Chair Steve thanked the board for the privilege to serve as vice-chair.
12.2. Commissioner Nelson — commented on a new fire station building project in Hartland MI.

Public Comment — On any matter- speakers must state their name and address (Time Limit: 3 minutes ): None

General Order

14.1. Board Chair Solis thanked everyone for their support of her as Chair.
14.2. Chair Solis asked the commissioners to submit their pic and bio for the Facebook page.

Adjournment: 6:45 p.m.

** Committee break-out sessions immediately following the regular meeting.

Minutes prepared by LFD Administrative Specialist/Board Secretary Patti Starnes:
%’ W Wednesday, September 8, 2021

Approved:

Please contact Board Secretary, Patti Starnes if you cannot attend the meeting or, need special accommodations.
517-483-4564 or email patti.starnes@lansingmi.gov_Lansing Fire Department 120 E. Shiawassee, Lansing Ml 48933




Starnes, Patti

From: Tobin, Michael C.
Sent: Tuesday, September 7, 2021 12:35 PM
To: Odom, David; Rasool, Eric; Randle, Jwan; Christiansen, Kevin; Fire PlatoonC; Fire

PlatoonA; Fire PlatoonB; Johnson, Andrew W.; Ginsburg, Aaron; Colavincenzo, Ronald;
Ortiz, Ralph; Engelter, William; Barrera, Mauricio; Burger, Mark A
Cc: Martin, Greg; Starnes, Patti

Subject: Retirements and Promotions

Here is the list of dates:
Retirements:

Jim Cherry — Last shift 9/10

Jeff Hundt — Last Shift 9/10

Jake Atwood — Last Shift 9/10

Jim Harrington — Last Shift 9/2
Mike Mulder — Last Shift 9/13
Mauricio Barrera — Last Shift 9/14
Terry Isra’el — Last Shift 9/11

Promotions:

Andrew Johnson to Battalion Chief effective 9/11/2021
Aaron Ginsburg to Battalion Chief effective 9/12/2021
RJ Colavincenzo to Captain effective 9/12/2021

Michael C. Tobin

Assistant Fire Chief

Lansing Fire Department

124 W. Michigan Ave. | Lansing, M| 48933

0: 517-483-4565 | C: 517-285-1902 | E: Michael.Tobin@lansingmi.gov

Website | Facebook | Twitter | Instagram

Greg MartwL ntevim Fire (el
Andy Schor, Mayor



RETIREMENT CEREMONY

MAURICIO BARRERA
FIRE MARSHAL

September 14, 2021 | 1:30 p-m.

Station # 1
120 E. Shiawassee St. | Lansing Ml 48933

CONGRATULATIONS!
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Home 311 Customer ?

SACRAM n O 311 SERVICE CENTER

Hopie > Information Technology > 311 fidsrtomer SErvice BiY

/ /

ABOUT 311

IT HOME
CITY OF SACRAMENTO'S WORLD-CLASS SERVICES JUST

GOT EVEN BETTER!

PT INITIATIVES

V311 CUSTOMER SERVICE
Whether it's refuse collection, leaf pickup, street sweeping or world-class
ONLINE SERVICE G r : ; ; T :
REQUESTS drinking water, Sacramento is a leader in providing quality customer
services. Sacramento City 311 enhances these amenities by making City

311 INCIDENT MAPS government even more accessible .

Sacramento City 311 is a centralized call center for the City of
SAC311 SMARTPHONE L. . . . . ;
Sacramento that is intended to make life a little easier for its residents,

APP
businesses and visitors. Sacramento City 311 call center works to answer

311 USER SATISFACTION questions as.

SURVEY
Our live representatives are ready to assist you 24 hours a day, seven

days a week. Allow us to navigate the system for you to find the answers

ABOUT 311
or the people you need.

RAQS We look forward to serving you!

311 LANGUAGE SERVICES
What is 31172

}INFORMATION SECURITY
Sacramento City 311 is an easy-to-remember phone number that
residents, businesses and visitors can use to request service,

MOBILE APPS GALLERY | report problems or get information from local government.
' Sacramento City 311 is your resource for connecting with the

DIGITAL STRATEGY



MESSAGE FROM THE CIO

CONTACT US

City of Sacramento. We handle requests for building permits,
stray animals, utilities services, and much more - 311 Call Center
is ready to help! Our customer service agents undergo extensive
training to ensure each caller gets a courteous, quick and

accurate response.

311 provides a single point of contact for City of Sacramento

government services.

Why was 311 created?

The Sacramento City 311 service is part of an ongoing effort by
the City of Sacramento to make access to City government easier
and more responsive to the needs of residents, businesses and
visitors. Now there is no need to search the phone directory for
the right City department - let us take care of that for you.

How does 311 work?

A courteous 311 customer service agent will assist you in finding
the appropriate government service you need. If you need
information, we will either provide it directly or connect you to
the appropriate department for your answer. If you need a
service, we will automatically route a work request to the proper

department for a City crew to respond.

Who can call 311?

Anyone within the Sacramento City limits can call 311 free of
charge from a land-line telephone or cable line. 311 works on
most cell phones as well. Cell coverage is determined by

individual service providers.

What if | need to call 311 from outside city limits?

Callers outside the City limits can reach 311 Call Center by
calling (916) 264-5011.

When do | use 311, and when do | use 911?

The 911 service is for emergencies, such as house fires and
crimes in progress, that require an immediate response by



1

police, fire crews or an ambulance. For all other City services,
call 311.

Will a 311 agent be able to respond in multiple languages?

Yes, through the use of a third-party translation service, we can
respond in over 150+ languages and dialects.

Will a 311 agent be able to respond to calls from hearing
impaired individuals?

Yes, TDD/TTY callers can dial 311 and then press 3, or dial (916)
808-8563.




