AGENDA
Committee of the Whole

Monday, January 22, 2018 — 5:30 p.m.
City Council Chambers, City Hall 10" Floor

Council Member Wood, Chairperson
Council Member Washington, Vice Chairperson

1. Call to Order
2. Roll Call

3. Minutes
e January 8, 2018

4. Public Comment on Agenda Items (Up to 3 Minutes)

5. Presentation:
Inclusion Training
e Tri County on Aging (Tammy Lemmer)
e Peckham, Inc. & Disability Network Capital Area (Stacey Locke & Dax Carpenter)
e St. Vincent Catholic Charities, Refugee Services (Judi Harris)

6. Discussion/Action:

7. Other

8. Adjourn

The City of Lansing’s Mission is to ensure quality of life by:
I.  Promoting a vibrant, safe, healthy and inclusive community that provides opportunity for personal and economic growth for
residents, businesses and visitors
Il.  Securing short and long term financial stability through prudent management of city resources.
IIl.  Providing reliable, efficient and quality services that are responsive to the needs of residents and businesses.
IV. Adopting sustainable practices that protect and enhance our cultural, natural and historical resources.

e Eacilitating regional collaboration.and connecting.communities
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MINUTES
Committee of the Whole
Monday, January 8, 2018 @ 5:30 p.m.
City Council Chambers

CALL TO ORDER
Council President Wood called the meeting called to order at 5:30 p.m.

PRESENT

Councilmember Kathie Dunbar
Councilmember Jeremy A. Garza
Councilmember Adam Hussain
Council Member Brian T. Jackson
Councilmember Peter Spadafore
Councilmember Patricia Spitzley
Councilmember Jody Washington
Councilmember Carol Wood

OTHERS PRESENT

Sherrie Boak, Council Staff

Mayor Schor

Samantha Harkins, Mayor Executive Assistant

Brian McGrain, Economic Development Director

Andi Crawford, Neighborhoods and Citizen Engagement Director
Angie Bennett, Finance Director

Nancy Mahlow

Elaine Womboldt

Kathy Miles

Approval of Minutes
MOTION BY COUNCILMEMBER WASHINGTON TO APPROVE THE MINUTES OF
JANUARY 3, 2018 AS PRESENTED. MOTION CARRIED 8-0.

Public Comment on Agenda Items
Ms. Miles spoke directly to the Mayor and asked him to screen appointment candidates based
on past job performance and experience with working with neighborhoods.

Ms. Womboldt referenced the Executive Order on the reorganization plan for Economic
Development and Planning, and provided her opinion on the future of the departments and
code enforcement. Ms. Womboldt then asked the Mayor to consider a City Employee
business development position.
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Ms. Mahlow asked the Council and the Mayor to consider appointments to be transparent so
they can find out the candidates experiences with the neighborhoods.

Presentation

Mayor Schor Executive Order 2018-01; Reorganization of Planning and Neighborhood
Development

Mayor Schor presented to the Committee based on what he stated was communications he
had over the last couple months with residents on the economic development of the City.
And in looking at the structure of the Department, he decided he wanted to do something on
neighborhoods and the community, therefore he was proposing to create an Economic
Development & Planning (EDP) Department and Neighborhood & Citizen Engagement (NCE)
Department. This would take the current Planning and Neighborhood Development (PND)
Department and break in out into these two new departments. A glow chart on the new layout
of departments and leadership was presented at this time to the Committee. An additional
handout was presented on the financial impact of this and that was to be addressed later in
the meeting by Ms. Bennett. Mr. McGrain assured the Committee that the new EDP
Department will be similar to the current PND, but they will also bring code compliance back
into the department and LEPFA, DDA and LEAP will also report to the new EDP.

Council Member Spitzley asked what role the City will take with LEPFA and LEAP. Mr.
McGrain acknowledged his understanding of the downtown assets the City has and they want
to increase those to provide revenue and benefit to the residents. Council Member Spitzley
again stated her support of a market in the downtown area, and encourages Mr. McGrain to
consider a plan to better utilize the market that is current there in a better capacity. Mayor
Schor assured the Committee that Mr. McGrain will have oversight over LEPFA. Mr. McGrain
agreed with Council Member Spitzley on her interests and statements and noted he looked
forward to meeting with Council and having discussions on their vision for downtown.

Council Member Washington referred to the Executive Order, and asked the Mayor to
consider looking at all housing aspects not just low income and moderate housing. She then
asked the new staff members to spend time looking at the corridors into Lansing, and start
diversifying the housing in the city. Mr. McGrain acknowledged her concerns and stated they
have been advised by the Mayor to take a look at the master plan map and look at all those
areas as moving forward, which will include looking at businesses and corridors.

Council Member Hussain spoke in support of the move of code compliance back to PND/the
new EDP, so then asked Mr. McGrain of his plan for that. Mr. McGrain stated that moving
forward they will all work together with other components of the department and also agreed
with statements made at other meetings that Code is understaffed, and they also need to plan
to look at data and places where they can economize and better to know where things are
working where they are not to be more efficient.

Council Member Dunbar reminded the staff and Mayor that an economic and demographic
research study was done in the past that they could start with, and offered to provide them
with copies. Mayor Schor noted he sponsored a House Bill at the State on housing and it
continues in motion.

Council Member Spadafore spoke in support of investing more into code compliance.
Council Member Jackson asked if with the proposed staffing changes, if there was any room
in efficiencies or non—duplicating work. Mayor Schor stated he was still looking at that, but

was confident there will be some efficiency from this change. They will have to locate the
Neighborhood Engagement Department, and so there will be relocation costs, but he believed
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that would balance out moving forward. On a side note, he too was interested in the
increasing of staff in Code Compliance. Council President Wood supported commercial code
enforcement, as Council has asked for in the past, and reiterated it was critical. She also
asked them to look at sign enforcement to work on the current blight. Council President Wood
then moved the topic to the Downtown Inc., in comparison to Old Town, where the City
collects taxes for their Old Town, and then gives it back to them in a grant. She asked if there
was any discussion on creation of an ordinance to collect and give right back. Council
President Wood asked the new staff members to plan to attend a future Committee on Public
Safety meeting to talk about the community aspects on registration on rentals, and frequency
of inspections on rentals. A request then was placed by Council President Wood for Mr.
McGrain to provide a list of all the heavy and light industrial zoned areas in the City. Mr.
McGrain confirmed he was aware of issues in those areas and they were already on the
department radar.

Council President Wood asked if the reorganization would create any new positions, and if
there are currently vacancies in the department. Mr. McGrain confirmed that Code
Compliance does have vacancies, however he is still evaluation the full department. Ms.
Crawford stated that HR is looking into filling vacancies and why there are still vacancies. Her
only vision for a new staff position would be a business ombudsman, but that would be
proposed in the next budget.

Council President Wood pointed out to Ms. Crawford and Mr. McGrain that Council in the past
has had concerns with so many contracted employees. Ms. Crawford confirmed they will look
at contract positions and getting filled.

Council Member Washington spoke in support of an earlier statement on straightening out the
Old Town assessments, but then also added to the conversation by asking if the new staff had
considered having staff in Code Compliance work after 5. This would help in addressing red
tagged homes, front yard parking, and other nuisances that happen after people come home
from work. Council Member Hussain supported that suggestion, and also was encouraged
with the potential of a commercial code enforcement officer, which could also address
signage.

Ms. Crawford, the new department director for Neighborhood and Citizen Engagement
outlined her plan for the department which she stated was a design that was up to the citizens,
and they will ask for more input on what resources they want to engage. She noted that
organized neighborhoods are good, but they also will look where there are no organizations.
They want to be responsive to the residents and will get input before they plan on what to do.
One thing she noted they will do first is centralize communication, and allow community
engagement to come through one department. The plan is that when staff is working with
citizens, they will provide communication details with each department, keeping a focus on
how citizens will get the answer they need. Secondly they will launch a city wide service plan,
with opportunities to increase involvement in the community including the partners in
community based. Ms. Crawford noted that currently she is running LINKS meetings, 3 times
a month. This meeting is to allow a connection between communities and listen to the
residents. Council Member Washington asked Ms. Crawford, that if a developer wanted to do
a charrette or community engagement, can her department coordinate that for them, and Ms.
Crawford confirmed they could.

Council Member Jackson asked Ms. Crawford her plan on how she was going to engage with
the residents for their input. Ms. Crawford noted that community engagement for input and
information is crucial, and the City needs to be clear on the transparency of what the plan is,
and so sometimes that will be input and sometimes the engagement will be providing them
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with information. They believe what is important is that the citizen understands what it is
about. Council President Wood pointed out to Ms. Crawford that there are neighborhoods that
do not have nor do they want neighborhood organizations, and therefore she would encourage
them not to push them on the residents. She secondly asked them to look at projects such as
CSO, which is going to be important with its impact on trash, driveways, etc., with road,
sidewalks. There should be meetings and information provided to residents in more than
enough time before the work begins. Mayor Schor assured the Committee that the
Departments are talking about what projects are coming up and how to let people know.

Council President Wood turned the subject to the budget and community engagement,
regarding volunteer hours. As an example, there is a volunteer that mans the front desk of
patrol that is saving the City money for 17 years, so what would the budget look like if the City
had to fill the position with a paid employee. That figure needs to be made part of the budget
so it reflects what that position is saving the City now, and what the City will have to do if they
have to fill it.

Council Member Spitzley encouraged the Mayor and new staff to look at all the data, and
systems and recognize the aging population. Ms. Crawford agreed, and notes that is why this
is crucial for this department, there are a lot of resources that need to be gathered and looked
at an analysis of what exists. In addition, she acknowledged the earlier statement by Council
President Wood on neighborhood organizations, noting they will try to come together and be
engaged without an organization, and there are some issues that will be citizen led.

Council President Wood asked if the new NCE will reach out to the churches, and Ms.
Crawford confirmed they will and there is a small communications committee and they will also
work with Bishop Maxwell and Marilyn Plummer in the Mayor’s office.

Council President Wood then asked Ms. Crawford if she had any additional staffing plans for
her new department or if she was relying on the current staff from PND. Ms. Crawford stated
that NCE and EDP will coordinate to cross function the staff however at some point they will
need administrative support. Currently she stated there are two Ameri-Corp Vistas that are
fully funded, and two new members from the Power of We, but they are not proposing any
new ones on this time.

Council President Wood asked Mayor Schor if Mr. McGrain and Ms. Crawford were his picks
for these positions. Mayor Schor confirmed and assured the Committee that he believed they
are the best individuals for the roles. He noted they will reach out to the neighborhoods in the
future for input on appointments and filling positions but with Directors positions he felt he
needed to do his due diligence and felt confident all directors he chose will be transparent, and
provide a source of outreach to the neighborhoods.

Ms. Bennett presented the budget illustration on the executive order delegating the two new
departments. The handout depicted a reduction of $424,800 from the Office of Financial
Empowerment and moving it to the new NCE Office of Financial Empowerment, and a
reduction of $250,000 from EDP Neighborhood & Citizen Engagement costs to the new NCE
department. The bottom line is the same amount showing the changes are neutral.

Council Member Jackson asked if there was a reorganization cost, and if it was depicted in the
numbers they were just presented with. Ms. Bennett stated those costs have yet to be
determined. There will be some office spaces and some additional operating costs. Ms.
Harkins added in that the Administration will be meeting later to look at details, then will come
back at the public hearing with those numbers.
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Council President Wood went through the time line that being the hearing would be set tonight
at Council for January 22 then after the hearing, they will be back at the Committee of the
Whole on February 12, 2018. Any questions that were asked or number requests should be
answered on January 22, 2018 during the public hearing. The cost breakdown should be for
the remaining 6 months of this fiscal year, if there is a savings or additional costs, and any
estimates on relocating. This should take into account any uniform change costs when
moving Code from the Fire Department to the new department.

DISCUSSION/ACTION

RESOLUTION - Set the Public Hearing on the Executive Order 2018-01 on
Reorganization of Planning and Neighborhood Development

Council President Wood clarified for the public and the Committee that per the Charter the
Mayor does the reorganization, and Council can act on the recommendation, but no action can
go into effect for 90 days and after a hearing. During the waiting period and public hearing
Council can make recommendations to the plan. By setting the hearing for January 22, 2018
and making a decision after that the Mayor will not need to wait 90 days.

MOTION BY COUNCIL MEMBER SPADAFORE TO SET THE PUBLIC HEARING ON THE
EXECUTIVE ORDER 2018-01 FOR REORGANIZATION ON THE PLANNING AND
NEIGHBORHOOD DEVELOPMENT DEPARTMENT FOR JANUARY 22, 2018. MOTION
CARRIED 8-0.

Council President Wood asked for a brief overview to be provided at the Council meeting prior
to the public hearing on January 22, 2018. Any questions from this meeting and the later
Council meeting will be sent to the Administration so the answers can be provided before the
hearing.

Mayor Schor, Mr. McGrain, Ms. Crawford and Ms. Bennett left the meeting at 6:34 p.m.

RESOLUTION- 2018 Ad Hoc on Diversity and Inclusion Committee Establishment
Council President Wood and Ad Hoc Chairperson addressed the resolution and noted the
members who attend would be interested in have it as a

Mayor Schor returned to the meeting at 6:36 p.m.

MOTION BY COUNCIL MEMBER SPITZLEY TO APPROVE THE RESOLUTION FOR THE
AD HOC ON DIVERSITY AND ICNLUSION COMMITTEE ESTABLISHMENT.

Council Member Washington suggested making a Commission on Diversity and Inclusion in
the future with appointments by the Mayor so as to include members of the groups that have
been attending the Ad Hoc meetings over the last couple years.

Council Member Spitzley noted that diversity and inclusion encompasses more than race, and
the Ad Hoc is currently working the board appointment application to present to the Mayor in
the future to address a broader scope when looking at future appointments.

Council Member Hussain suggested changes to the resolution or clarity. Second WHEREAS,
add “to” before “foster”; remove “to” after “diversity” and add “within”; in line three of the same
paragraph, change “policies” to “policy”; last line remove “the” between “for” and “a”. The new
second WHEREAS should now read:

‘WHEREAS, this Committee will work to communicate information and to foster diversity
within various City Departments and organizations; also to create a template to review any
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ordinance or policy changes as to how these changes will affect our diverse populations and
what accommodates may need to be made for a particular population; and”

Council Member Spitzley accepted the amendments to her motion, and the consensus of
Council was to also accept the amendments to the resolution.

MOTION CARRIED 8-0.

Council President stated to the Committee she will be speaking to the Mayor regarding
establishing a Commission on Diversity and Inclusion in the future so the AD HOC would not
need to be acted on annually, and outside members could be part of the Commission.

RESOLUTION-2018 Ad Hoc on Housing

Council President Wood read through the proposed resolution which would establish a
housing committee for one year and include stakeholders from the Greater Lansing
Association of Realtors, Chamber of Commerce, Michigan State Housing Authority, a
residential housing builder, a community member, a member of the Rental Property Owners
Association of Mid-Michigan and a representative from the Planning and Neighborhood
Development Department.

MOTION BY COUNCIL MEMBER WASHINGTON TO APPROVE THE RESOLUTION TO
ESTABLISH THE 2018 AD HON ON HOUSING TO DEVELOP RECOMMENDATIONS AND
POLICIES TO IMPROVE HOUSING. MOTION CARRIED 8-0.

ADJOURN

The meeting was adjourned at 6:46 p.m.
Respectfully Submitted by,

Sherrie Boak, Recording Secretary
Lansing City Council

Approved by the Committee on
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Demographics

» Between 2010 and 2014, the population
in Tri-County region showed an annual
increase of 2.0% (1,582) seniors,

AMERICAN compared to a Michigan statewide
COMMUNITY average of 1.6% (30,766).

C * SURVEY

LRSI UL - 2705 (23,050) of people in the region
age 60+ live alone.

* In 2016, 18% of the City of Lansing
population was age 60+.

* This compares to 17% across Ingham
County (including MSU.)



Age Friendly Communities

Striving for “An inclusive and accessible
environment that promotes active aging,
emphasizes enablement rather than
disablement, and is friendly for all ages.”

Transportation

Housing

Outdoor Spaces and Public Buildings
Community Support and Health Services
Communication and Information

Work & Civic Engagement

Respect and Social Inclusion

Social Participation



B

We help older adults and
those with disabilities
access programs and
benefits, improve their
health, live
independently, and
remain active in their
communities.



History

Older Americans
Act passed in 1965

ceriwro e ACT = —
TCOA is officially HE OLDER AMERICANS Acr/

the Tri-County
Aging Consortium
for Clinton, Eaton
and Ingham
counties and the
cities of Lansing
and East Lansing.

AGING WELL SINCE 1965




Needs Assessment Findings

2016
TCOA NEEDS ASSESSMENT FINDINGS

Top 5 services most critical to seniors over the next 3 yrs:
1. Caregiver Supports

. Chore Services

. Senior Centers

. Home Delivered Meals

. Food/Nutrition Programs

Forums were held at 10 locations in Ingham County [East
Lansing (1), Lansing (5), Haslett (1), Holt (1), Leslie (1) and
Mason (1)], 3 locations in Eaton County [Lansing West (1),
Grand Ledge (1) and Sunfield (1)], and 3 locations in
Clinton county [Bath (1), Ovid-Elsie (1) and St. Johns (1)].

Two prominent barriers to getting programs and services:
1. Transportation
2. Lackof information or access to information

Positive feedback on the Medicare Medicaid Assistance
Program (MMAP) and Evidence Based Disease Prevention

programs (ie. Matter of Balance and Diabetes Personal Action Toward
Health).




Choice

TCOA embraces a Person
Centered Philosophy that
focuses on how a person wants
to live their life. The Person
Centered Approach encourages
people working with
individuals seeking services to
honor the preferences and
abilities of the individual.




Programs and Services

We serve older adults,
primarily age 60 and
over, and adults with
disabilities.

We serve many people
at no or low cost or on
a sliding fee scale

Service
Information & Assistance
Crisis Services for the Elderly
MMAP
Evidence Based Programs
Kinship Care Respite

Housing referrals
Project Choices/MI Choice Waiver
Care Management
Meals on Wheels
Senior Dining sites

QOutreach
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2018 Events

Nutrition Month Meals on Wheels Ride Along
March 2018, by appointment

Run for the Ages-Walk/Run/Wheel event
Saturday, May 19, 2018 at 9:00 am
Hawk Island County Park

Golf Outing
June 12, 2018
Forest Akers West

Dinner and Auction
Thursday, November 8, 2018
Eagle Eye Banquet Center



Contact Information

Tri-County Office on Aging
5303 S. Cedar St. Building 1
Lansing, Ml 48911

Phone 517-887-1440

Meals on Wheels 517-887-1460
Website: www.tcoa.org
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Including Citizens with Disabilities in Lansing
Presentation to the Lansing City Council

Sandy Wolfe, Stacey Locke & Tanna Skaggs: Peckham, Inc.
Dax Carpenter: Disability Network Capital Area
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The Disability Landscape

v 1in 5 people in the U.S. have a disability

o largest minority group in our ois ABILITY
country...and the only one we can all
join at any time h

v' Disability is a natural part of human
diversity

v" Disability affects ALL of us

PECKHAM




Peckham: An Overview




Peckham is a nonprofit vocational rehabilitation organization.
Our mission is to provide a wide range of opportunities to
maximize human potential for persons with disabilities who are
striving for greater independence and self-sufficiency.

PECKHAM e




Peckham Social Enterprises

96% Self Funded through these enterprises
More than 6,150 people served in empioyment and training programs
Paid $56.4 million in client wages

Manufacturing Business Supply Peckham Environmental
Services Services Chain Farms Services

Apparel, General Help Desk,
Contact Center

) PECKHAM b =




Peckham Self Advocacy

Coordinates efforts to
advance the quality of life,
dignity, equality, and | =
freedom of choice for I PRAGERS i v )
people with disabilities ==\ A
through collaboration,
education and advocacy

RERKSHIRE | Tomie Raines
| HATHAWAY | REALTORS
HomeServioes

Heatn &<T»

SWeeh " ol
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Disability Network: An Overview

DISABILITYnetwork
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Disability Network Vision and Mission

Our Vision

For people with disabilities to be
included in all aspects of the
human experience.

Our Mission

Transforming thinking to improve
the environment and quality of life
for people with disabilities

© PECKHAM

“All characteristics including those
characteristics that we label medically as
disabilities are in fact, normal human
characteristics. We all have a wide range of
them. They only become positively or
negatively valued depending on how people
socially interact with us or how we interact

with our environment.”
Duncan Wyeth
Former Executive Director

DISABILITYnet
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Disability Network Services

Centers of Independent Living (CIL’'s) focus on Five CORE Services:
* Information and Referral

« Community Awareness and Advocacy

* Independent Living Skills

» Peer Support

* Transitions

Our other services include: Assistive Technology, Benefits Planning, CORREE Community

Activities, Employment Services, Nursing Facility Transition, Project Access (ADA
Accessibility studies), SPEC-TRAN Certification, Travel Training, Veteran Services, and

Youth Transition
0 PEKHAM p =6




Talking about Disability

and a family. Talk about people in ordinary terms.

Recognize that people with disabilities are ordinary people with common goals for a home, a job

~

Don’t equate a person with a disability, such as referring to someone as “the blind lady” or “the
epileptic.” Use People First Language to tell what a person HAS, not what a person IS
-

. _J

4 )
When talking about accommodations, use the term “accessible” rather than “handicapped”

N J

4 )
Don’t label the person as part of a disability group: “the mentally ill”

. J

~ D
Don’t use “normal” or “healthy” to describe people who are not disabled—instead say “non-
disabled”

- J

4 )

© PECKHAM
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People First Language

Say This

Not This

people with disabilities

the handicapped, the disabled

person with a disability

handicapped person

person who has a congenital disability

person with a birth defect

person who has (or has been diagnosed with)...

person afflicted with, suffers from, a victim
of...

person who has Down syndrome

Downs person, mongoloid, mongol

person with a physical disability

a cripple

person who is Deaf, person who is hard of hearing

Deaf and dumb, hearing impaired

© PECKHAM

DISABILITYnet
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Inclusion Success Story
Potter Park Project ::
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Inclusion Success Story
Potter Park Project

4

DISABILITYnetworl




Characteristics of an Inclusive Community

1. Citizen engagement efforts include people with disabilities
* Neighborhood Resource and engagement team

 Citizens with disabilities serve as representatives on boards and
commissions

2. Barriers faced by citizens with disabilities are identified and addressed
« ADA compliance is the foundation
» Universal Design is the goal
« Example, MLK Jr. & Grand River Ave. safety and accessibility

3. Accessible websites, digital communication and mobile technology
« Disability Network & Collin Boyce, Chief Information Officer

€ PECKHAM osafor




Characteristics of an Inclusive Community

4. Budgets & Accessibility improvements
* Include budget line items for universal design within public buildings & city parks

* Inclusion training is in budgets for council members, department staff and all city
employees

5. Encourage employment options for people with disabilities within the Mayors office and city
employee’s
6. Policy & Ordinance

« American’s with Disabilities act supersedes most law/s

» Ensure that all employee and constituent’s accommodation requests are meeting current
ADA guidelines

» Sidewalks improvements
» Park accessibility
« Washington park — one of the major parks for people with disabilities

€ PECKHAM osafor




Contact Information

Stacey Locke Dax Carpenter
slocke@peckham.orq dcarpenter@dncap.orq
517.316.4413 517.999.7516
Peckham, Inc. Disability Network Capital Area
www.peckham.orq www.dncap.orq
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REFUGEE RESETTLEMENT
IN LANSING

WSL Vincent Catholic Charities

PROVIDING HELP. CREATING HOPE.

Shirin Kambin, IRRC Coordinator
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THE SITUATION

= 58 known conlflicts in 2017 = 22.5 million refugees (over 2

= 65.6 million forcibly are children)

displaced people = 28,300 forced to flee their
home per day

N g (source: UNHCR)
TS
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STVCC RESETTLEMENT HISTORY

" PROVIDING ,3 |
OVER 40 YEARS OF

REFUGEE
RESETTLEMENT
. 'IN THE LANSING d
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A PROGRAM OF THE US
GOVERNMENT

"Refugee resettlement is a national program
traditionally recetving bipartisan support

*National resettlement agencies include:
USCCB, LIRS, HIAS, USCRI, EMM, CWS,
ECDC, World Relief and IRC.

=STVCC is the resettlement agency for Mid-
Michigan




WHO D0 WE RESETTLE?

Definition of a refugee:

A refugee 1s someone who “owing to a well-
founded fear of being persecuted for reasons of
race, religion, nationality, membership of a particular social
group or political opinion, 1s outside the country of his
nationality, and is unable to, or owing to such fear,
is unwilling to avail himself of the protection of
that country.”

Also ...
SIV’s, Asylees, Victims of Trafficking...

€



HOW DO REFUGEES GET TO USA?

1

2
3.
4

Persecution in Country
Flee to another country (refugee camp, host country)
Interviewed by United Nations, granted refugee status

It they prove well-founded fear of persecution and
meet all UNHCR criteria, 7ay be identified for 3™

country resettlement

Resettlement process starts This process usually

: takes 2 years or more
(country selection, 14-step 4

Process recently revised
security clearances, medical, ' and new steps added in

cultural orientation) October 2107

Less than .002% are ever resettled anywhere
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STVCC Arrivals by Country of Origin
2013-2017

Yemen, 7, 0%

Zimbabwe, 7, 0%

Syria, 75, 2% Afghanistan, 199, 7%

Ng

Sri Lanka, 9, 0%

Burma, 285, 9%
Burundi, 98, 3%

‘\ Central African Rep.,

19, 1%

Senegal, 8, 0% Colombla,

10, 0%

Other (Cote
D'Ivoire,
Indonesia, Nepal,
Nigeria Pakistan,
Palestine, Tunisia),
23, 1%

Iran, 20, 1 A)/ @
Ethi , 15’ 0° \
iopia A) Eritrea, 25, 1% Cuba, 31, 1%



WHAT RESETTLEMENT AGENCIES PROVIDE

Resettlement (90 days)
* Housing, turnishings,
airport pick up,

orientation, support for
health screenings, help
to access benefits,
school enrollments,
soclal security cards,

Michigan ID, etc.
* Connect to community

The goal? Self-sufficiency!!!

Employment! (up to 5

years)

* Planning, training,
ESOL, financial literacy,
job development,
application support,
follow-up/retention,
upgrades, etc.



ORGANIZATIONS WITH SPECIFIC SERVICES TO REFUGEES

WSL Vincent Catholic Charities

PROVIDING HELP. CREATING HOPE.

ried i >amaritas

development center

&&‘ 4? AFAR The Global Institute of Lansing
/ A1 Faich Al fo Tefogen
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WHY DO WE HELP?

= Life-saving, humanitarian, Bible says so. But also...

We help them, they help us.

= Global Detroit Study: “We find that in 2016 alone, refugees
resettled in Southeast Michigan over the past decade generated
between $229.6 million and $295.3 million in new spending, along
with between 1,798 and 2,311 jobs”

= Lansing employers depend on refugees:
“Obviously, a reduction in refugees in our area would make
recruiting more challenging and costly.”... “Not only are
refugees good workers, but they offer a lot culturally to
our team. They challenge our beliefs in a good way and
make us all better people. Without them, it would be much
more difficult, if not impossible to operate our facility under its
current structure.” ~ Local employer.

= Refugees are younger (average age 25), paying taxes, buying @
houses, kids in schools, etc.




WELCOMING, INCLUDING END SUPPORTING
REFUGEES. ..

=Support refugees in the community
= Volunteer, befriend, invite

=Support/volunteer with refugee support
agencies

= Attend events, teach-ins, education
sessions, share your experiences

=Create events and opportunities to
educate



BEING INCLUSIVE

Language 1s the biggest challenge.
Be patient, they are trying
= Use language interpreter companies such as:
1 C Lingo
5215 Jolly Cedar Ct.
Lansing, MI 48911
(517) 337-2700
www. 7clingo.com
= Use translation apps on your phone
= Refer to drop-in interpreter services at DHHS
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DHHS DROP-IN INTERPRETER SCHEDULE

STVCC interpreters are available for
drop-in services weekdays 9:00 -
1:00 for refugees who have arrived
within the last 5 years for the
following languages:

Wednesday | Thursday

Arabic Swahili/ Somali Spanish Swahili/
Kirundi Kirundi
Farsi Nepali Arabic Burmese

Centrally located at 5303 S. Cedar St., Lansing @



BEING INCLUSIVE

=Be compassionate — imagine what 1s must
be like

=Patience and helpfulness go a long way

=Some refugees are bullied, stand near
them

=Help connect newcomers to service
agencies

= Hire multilingual/multicultural people —it’s
a skill
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Functions As
« Convening Platform
» Resource Center / Navigator
» 50+ partners
 Employers, educators,

municipalities, faith &
nonprofit leaders, Projects /| Focus Areas
medical professionals \ * Networking & Information

and more. sharing
» Learning Circles

 New American leadership

building & strategic guidance
to entire collaborative

'dV RESOURCE COLLABORATIVE

Destination Lansing! Automotive industry, higher education, family,
employment & new beginnings




LEARNING CIRCLE TESTIMONIALS

What did you learn that is surprising or important?

= “Family is important in every culture”
= “All people have special stories”

"It seems to me you are offering us, free of charge, a trip around the
world to meet new people. ] LOVE IT. "

“Learning Circles give us an opportunity to come together as the
people we are today. Neighbors in the same city and people who
want to live in peace and raise our children with hope.”

A
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SOME WELL-ENOWN REFUGEES

=Madeleine Albright
=Freddy Mercury
_ =Isabel Allende

£ Albert Einstein

=Victor Hugo

=Sergey Brin (co-founder of

Google)

=Maria von Trapp and family

= Henry Kissinger

= Sigmund Freud

= Mila Kunis

= Gloria Estefan

= Dalal Lama “
= St. Nicholas ﬂi'

= Jesus, Mary and Joseph
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