
  

 

                         
AGENDA 

Committee of the Whole 
Monday, January 22, 2018 – 5:30 p.m. 

City Council Chambers, City Hall 10th Floor 
 

Council Member Wood, Chairperson                   
Council Member Washington, Vice Chairperson 
 
1. Call to Order 

 
2. Roll Call 

 
3. Minutes  

 January 8, 2018 
 

4. Public Comment on Agenda Items (Up to 3 Minutes) 
 

5. Presentation: 
Inclusion Training 

 Tri County on Aging (Tammy Lemmer) 

 Peckham, Inc. & Disability Network Capital Area (Stacey Locke & Dax Carpenter) 

 St. Vincent Catholic Charities, Refugee Services (Judi Harris) 
 

 
6. Discussion/Action: 

 
 

7. Other 
 

8. Adjourn 
 

 
The City of Lansing’s Mission is to ensure quality of life by: 

I. Promoting a vibrant, safe, healthy and inclusive community that provides opportunity for personal and economic growth for 
residents, businesses and visitors 

II. Securing short and long term financial stability through prudent management of city resources. 

III. Providing reliable, efficient and quality services that are responsive to the needs of residents and businesses. 
IV. Adopting sustainable practices that protect and enhance our cultural, natural and historical resources.  
V. Facilitating regional collaboration and connecting communities 
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Connecting People, Programs & Services Since 1974 



• Between 2010 and 2014, the population 

in Tri-County region showed an annual 

increase of 2.0% (1,582) seniors, 

compared to a Michigan statewide 

average of 1.6% (30,766). 

 

• 27% (23,050) of people in the region 

age 60+ live alone. 

 

• In 2016, 18% of the City of Lansing 

population was age 60+. 

• This compares to 17% across Ingham 

County (including MSU.) 



 Striving for “An inclusive and accessible 
environment that promotes active aging, 
emphasizes enablement rather than 
disablement, and is friendly for all ages.”  

 

• Transportation 

• Housing 

• Outdoor Spaces and Public Buildings 

• Community Support and Health Services 

• Communication and Information 

• Work & Civic Engagement 

• Respect and Social Inclusion  

• Social Participation  

 



We help older adults and 
those with disabilities 
access programs and 
benefits, improve their 
health, live 
independently, and 
remain active in their 
communities. 

 



 Older Americans 
Act passed in 1965 

 

 TCOA is officially 
the Tri-County 
Aging Consortium 
for Clinton, Eaton 
and Ingham 
counties and the 
cities of Lansing 
and East Lansing.  





 

TCOA embraces a Person 

Centered Philosophy that 

focuses on how a person wants 

to live their life.  The Person 

Centered Approach encourages 

people working with 

individuals seeking services to 

honor the preferences and 

abilities of the individual.   
 



 We serve older adults, 
primarily age 60 and 
over, and adults with 
disabilities. 

 

 We serve many people 
at no or low cost or on 
a sliding fee scale 

 

 



Information & Assistance staff provides information on 
topics related to older adults and persons with disabilities 
including Social Security, health insurance, in-home services 
and housing information. 

 MMAP (Medicare/Medicaid 
Assistance Program 

 
 Tax Counseling 



 Matter of Balance 
 
 Personal Action 

Toward Health 
(Chronic Pain and 
D-PATH) 

 
 Senior Fitness – 

different sites in 
the Tri-County Area 



Carl Buonodono 
Nutrition Director 

 
 



 Home Delivered Meals 

  

 Senior Dining Sites-  

7 locations in the City 

 

 Senior Dining Card 

 

 Project Fresh-  

–Ingham County 



 

◦ Central Kitchen 

◦ Home Delivered 
Meals 

◦ Senior Dining 
Sites 

◦ Administrative 
Opportunities 

◦ Fundraising 
Events 

 



Volunteers report to 

Meals on Wheels for 

unsafe situations 

Volunteers and clients 

develop friendships  



 Nutrition Month Meals on Wheels Ride Along 
◦ March 2018, by appointment 

  Run for the Ages-Walk/Run/Wheel event 

◦ Saturday, May 19, 2018 at 9:00 am 

◦ Hawk Island County Park 

 Golf Outing  

◦ June 12, 2018  

◦ Forest Akers West 

 Dinner and Auction  
◦ Thursday, November 8, 2018 

◦ Eagle Eye Banquet Center  

 

 



 
Tri-County Office on Aging    
  
5303 S. Cedar St. Building 1   
   
Lansing, MI  48911     
   
Phone  517-887-1440    
    
Meals on Wheels 517-887-1460 
Website: www.tcoa.org 

 



www.tcoa.org  Facebook 

THANK YOU! 

 Call:  517-887-1440 



���������	
����
��	����	����������
�	��	���������
�
�������	��	��
	�������	
���	
�����������	����
�	����
�	����
	�	�����	������ 	�
����!�	���"��#	
��$
��
� 	����������	%
�����	
�$����	&�
�



��������	�
����
��������������������
�������������������������	�
����
�����������������������������������������������
������ �������

�!��������������������	�
���������������
�������"���������������������	�
�����""�����#

��"���



��������	
�	�
��
���



��������	
�		��
���������	���
�
���������������
����������������
�����
������
��������		��
��	���������������������
�������������
����	�����������������
�����
������������	�
	��������	��������	���������	�����
���������������
����
��
����
��	����	�������
����



��������	
�����
���������������������������� !�"�����#������ $ %#�#&! ����'���()*+�$�!$���#� ,���%���-$�!.-����'���� '%�%�"�$ !" '-#/'%��0*�12�-%��%!��%��3�%����4'"�# �%#3'��.�' �5+)�65+)7



���������	
�	�����
������
���	���	���������������	�����������	���������������		������������	������	���	��������
�������	
������������������������	���������������
����������� !�"#�$%&'���(



����������	
���
���	��	��������



����������	
���
��	����
�	���	�����
����	�������
�	��
���	����	������������	�
	��	���� ���	��	���	�������	
!	���	� "��	�#��������$���	%������&����!
�"��'	�������'	�
	�"��
(�	���	��(��
�"���	���	) �����	
!	��!�	!
�	��
���	����	������������ *+��	���������������	���� ���'	��
��	���������������	����	��	�����	"��������	��	������������	���	��	!���,	�
�"��	� "��	���������������$	-�	���	��(�	�	����	���'�	
!	���"$	&���	
���	���
"�	�
����(���	
�	��'���(���	(�� ��	��������'	
�	�
�	��
���	�
������	��������	����	 �	
�	�
�	��	��������	����	
 �	��(��
�"���$. � ����	-�����
�"��	/#�� ��(�	������
�



����������	
���
��	���������������	
�	�����������	������	�������	�
���	
�	����	� !"	��������#$���
�%���
�	���	!�������$�
%%�����	&��������	���	&��
����$�����������	������	������$'���	����
��$(�������
�� ��	
�)��	��������	�������#	&��������	(��)�
�
��*	+�������	'�������*	� !!""	�
%%�����	&���������*	"%��
�%���	��������*	
������	��������	(�������
�*	'�
,���	&�����	�&�&	&������������	��������*	�'"�-(!&
	�����������
�*	(�����	(�������*	.������	��������*	���	/
��)	(�������
�



���������	
���
���	��������
�������������
�������������	������������
����������
����������
��
���
�����
�����
�������
	���������������������	
�����
�������
����������������������������	
������
��
����
�������������������������	�� ������������������������� 

�!����	�����������
����������
��������	��������
��"������������������ �

�!��������
���� �
���������� ��
�������	����
������
������
������	���#��������������
�$����	��� 

�!���%�����������
�������������	��������������������������
��
��
�����������	��������� �
����������������� �&���'�
����(�����)���������
�����������������
��*+,���
�������������
��-,



���������	
���
���
���������� ����������������������

�������
 �����
����
���� �������

������	
��������
���

�����! �
����
�������	
����	
��������

�
���������
����

�����! ��	
��������
���	�����"�����	
��������

�#�	��

��������
���
�������$% ��	
���
""����������� �
�""�	
�"	�& �
�'����&��"%��	
��������

�(����
!��	�&� (���
���	
�� �&�������� �&�������	
��������
���!
��
����

�����! 
��	�������	
��������
�(�
" ���	
��������
��
	���"���
	��� (�
"�
�����&� ���
	�����&�
�	��



���������	
������	
��
������
	��
�	�
�����



���������	
������	
��
������
	��
�	�
�����



���������	��	
�
���	���

������	����������������������������������
�������������������	���	
�
���	�������������	������������������������������������	���������	���������	�����������	�������������
��������������	���������������������������	��
�����	������������ ! ��������	����������
��	�����	�"	��������!���
	��������
�����#$�����%�&'()���*�+��	�������� ������
�����	���������������,�� ������������������%���
����������	������	��	�������������	���
��!����������������-�*������	������%�����
�.	
�������	�/

����
�����������������
��	�.	�������������	���



����������	���	
��
�

�
���	���
�����
�����
������	
�����		�������
���������
�	��
�����
������
��
�
����	
���
�
����	��
��	��

�����

������
������
�	
�
����
����	��
���	��

����
�
�
�	
�

������	
���
���
���
������	 
��������
�
	����
�
�
���
����
��������	!�
"
�������
��������
�
�����
	
���
������
����
��	��������	
�����

���
#����	
������
�
�
����
��������$	%�
&�����
�
'���
�
����������
$	
����
(�	��������	
���
	����	���	
��	�
���)	�"
	���
����
���
��������
�
�
��
	�����
�$	
������������

��*��	�	
���
�����
�
�����
�
�(�
�������
�	
�+�������	
���������
�	�&���
����		�������
�,�	��
���

����
-�
�
��
���
��.��
����	
���
������
����
��	��������	



����������	�
������
������������������������������ !�" #�$$ "%������&�'(���)))������������ *�+,����(���-�����(����-(�������� !�...�!� #*/��0/�/���1��)����,��/����2����)))�-(�������



REFUGEE RESETTLEMENT
IN LANSING

Lansing City Council Inclusion Training
January 22, 2018

Judi Harris, Refugee Services Director

Shirin Kambin, IRRC Coordinator



 58 known conflicts in 2017

 65.6 million forcibly 
displaced people 

 22.5 million refugees (over ½ 
are children)

 28,300 forced to flee their 
home per day

(source: UNHCR)





Refugee resettlement is a national program 
traditionally receiving bipartisan support
National resettlement agencies include: 
USCCB, LIRS, HIAS, USCRI, EMM, CWS, 
ECDC, World Relief  and IRC.
STVCC is the resettlement agency for Mid-
Michigan



Definition of  a refugee: 
A refugee is someone who “owing to a well-
founded fear of  being persecuted for reasons of  
race, religion, nationality, membership of  a particular social 
group or political opinion, is outside the country of  his 
nationality, and is unable to, or owing to such fear, 
is unwilling to avail himself  of  the protection of  
that country.” 
Also …
SIV’s, Asylees, Victims of  Trafficking…



1. Persecution in Country
2. Flee to another country (refugee camp, host country)
3. Interviewed by United Nations, granted refugee status
4. If  they prove well-founded fear of  persecution and 

meet all UNHCR criteria, may be identified for 3rd

country resettlement 
5. Resettlement process starts       

(country selection, 14-step 
security clearances, medical, 
cultural orientation) 

This process usually 
takes 2 years or more
Process recently revised 
and new steps added in 
October 2107

Less than .002% are ever resettled anywhere



Afghanistan, 199, 7%

Bhutan, 269, 9%

Burma, 285, 9%

Burundi, 98, 3%

Central African Rep., 
19, 1%

Colombia, 
10, 0%

Congo (DRC), 609, 
20%

Cuba, 31, 1%Eritrea, 25, 1%
Ethiopia, 15, 0%

Iran, 20, 1%

Iraq, 525, 17%
Other (Cote 

D'Ivoire, 
Indonesia, Nepal, 
Nigeria Pakistan, 

Palestine, Tunisia), 
23, 1%

Senegal, 8, 0%

Somalia, 614, 20%

Sri Lanka, 9, 0% Sudan, 
166, 
6%

Syria, 75, 2% Yemen, 7, 0%

Zimbabwe, 7, 0%
STVCC Arrivals by Country of Origin       

2013- 2017



Employment!  (up to 5 
years)
• Planning, training, 

ESOL, financial literacy,  
job development, 
application support, 
follow-up/retention, 
upgrades, etc.  

Resettlement (90 days)
• Housing, furnishings, 

airport pick up, 
orientation, support for 
health screenings, help 
to access benefits, 
school enrollments, 
social security cards, 
Michigan ID, etc.  

• Connect to community

The goal?  Self-sufficiency!!!





 Life-saving, humanitarian, Bible says so. But also…

We help them, they help us. 

 Global Detroit Study: “We find that in 2016 alone, refugees 
resettled in Southeast Michigan over the past decade generated 
between $229.6 million and $295.3 million in new spending, along 
with between 1,798 and 2,311 jobs” 

 Lansing employers depend on refugees: 
“Obviously, a reduction in refugees in our area would make 
recruiting more challenging and costly.”… “Not only are 
refugees good workers, but they offer a lot culturally to 
our team. They challenge our beliefs in a good way and 
make us all better people. Without them, it would be much 
more difficult, if not impossible to operate our facility under its 
current structure.” ~ Local employer.

 Refugees are younger (average age 25), paying taxes, buying 
houses, kids in schools, etc. 



Support refugees in the community
 Volunteer, befriend, invite

Support/volunteer with refugee support 
agencies
Attend events, teach-ins, education 
sessions, share your experiences 
Create events and opportunities to 
educate



Language is the biggest challenge.  
Be patient, they are trying
Use language interpreter companies such as:

7 C Lingo 
5215 Jolly Cedar Ct.
Lansing, MI 48911

(517) 337-2700
www.7clingo.com

Use translation apps on your phone 
Refer to drop-in interpreter services at DHHS



STVCC interpreters are available for 
drop-in services weekdays 9:00 -
1:00 for refugees who have arrived 
within the last 5 years for the 
following languages: 

Centrally located at 5303 S. Cedar St., Lansing 

Monday Tuesday Wednesday Thursday Friday

Arabic Swahili/ 
Kirundi

Somali Spanish Swahili/ 
Kirundi

Farsi Nepali Arabic Burmese



Be compassionate – imagine what is must 
be like

Patience and helpfulness go a long way

Some refugees are bullied, stand near 
them

Help connect newcomers to service 
agencies

Hire multilingual/multicultural people – it’s 
a skill





Destination Lansing! Automotive industry, higher education, family, 
employment & new beginnings 

Functions As
• Convening Platform
• Resource Center / Navigator

• 50+ partners
• Employers, educators, 

municipalities, faith & 
nonprofit  leaders, 
medical professionals 
and more. 

Projects / Focus Areas
• Networking & Information 

sharing
• Learning Circles
• New American leadership 

building & strategic guidance 
to entire collaborative 



LEARNING CIRCLE TESTIMONIALS

What did you learn that is surprising or important? 

 “Family is important in every culture” 
 “All people have special stories”

"It seems to me you are offering us, free of charge, a trip around the 

world to meet new people. l LOVE IT. " 

“Learning Circles give us an opportunity to come together as the 

people we are today. Neighbors in the same city and people who 

want to live in peace and raise our children with hope.”



Madeleine Albright

Freddy Mercury

Isabel Allende

Albert Einstein

Victor Hugo

Sergey Brin (co-founder of 

Google)

Maria von Trapp and family

Henry Kissinger

 Sigmund Freud

Mila Kunis

Gloria Estefan

Dalai Lama

 St. Nicholas

 Jesus, Mary and Joseph
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